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IIpaBuaa
KOPUCTYBaHHS KapTKoW0 HanioHaJbHOI IVIATIKHOL CHCTEMH
«YKpaiHCBbKHUH IVIATIXKHUI nIpocTip»

. 3axoau Oe3nexknu
Hikonn He 3aaumaiiTe Bamy miaTtizkny kapTky 0e3 Harusiy.
Hixomy He noBigomusiite [1IH-kox kapTku, Hikonu He 30epiraiite [TIH-kox pazom 3 kapTKorO Ta
He 3anucyire [1[H-kox Ha KapTIIi.
I[Tix wac Habopy I1IH-koxy mpukpuBaiTe KiaBiaTypy pyKoro.
He minnaBaiiTe miaTikKHy KapTKy MEXaHIYHUM, TEMIEpPAaTYpPHHUM Ta €JIEKTPOMArHiTHUM [isM, a
TaKOX YHUKAWTE MOTpAIUISIHHA Ha Hel Bojord. IlnaTixkHy KapTKy He MoKHA 30epiraTu pa3om 3
MOOITbHUM Tesie)OHOM, MOOYTOBOI0 TAa O(iCHOI0 TEeXHIKOI0, a TAK0XK MO0JHM3y MeTaJeBHX
NnpeJAMeTiB Ta IHIIUX MATHITHUX HOCIIB Ta MPUCTPOIB.
Hikoau ne noBinomasiite INIH-koa, nepconanphi aani (CVV-kon (3-3Haunuii uupoBuii Kox
(pipme 4-3Ha4HM) HA 3BOPOTHBOMY OOIll KAPTKH), CTPOK Aii KAPTKH Ta HOMEP KapTKH) Oy/Ib-
KM 0c00aM, HaBiTh, SKIIO BOHH IPEICTABISAIOTHCS MpamiBHUKamMu Oanky. Ilam’sgraiite, mio
mpamiBHUK OaHKy Hikonu He Bumaratume Bin Bac moimomutu I[I1IH-kox kaptku, CVV-kop
KapTku abo TepmiH nii Bamoi kaprtku. Hns imentudikamii Bac sk kimienta bank Hikomm He
BUKOPUCTOBYE IIi JlaHi, a BUKOPUCTOBYE CIIOBO-IIApoJib (KOJOBE CIIOBO), sike Bu moBigomunu B
0aHK 1pu 0POPMIICHHI KapTKH.
Hikonu He posrosomyiiTe Kooy, 0 HaaAXoAaTh BaM Ha MoOUIbHUI TenedoH, Ta HE BBOAbTE Ha
Bamowmy Tenedoni HeBigomi Bam koMOiHatii iudp.
Kaptka € nilicHOIO 10 3aKiHYEHHS OCTaHHBOTO THS MICAIS POKY, 3a3HAYEHOTO Ha JUIHOBIN
CTOpOHI KapTkH. JlaTa 3akiHUeHHs Iii kapTKu 3a3HadeHa y ¢dopmati MM/PP, ne MM — aBi nudpu
MOPSAKOBOTO HOMepY Micsist, PP — nBi octanHi mudpu poky.

Il. 3ailicHenHsi onepauiii 3a 10MOMOTI0I0 IJIATI?KHOI KAPTKH
JUis moyaTKy BUKOPUCTaHHS KapTKy HEOOXIJHO aKkTUBYBaTH 3MiHOIO moyaTtkoBoro INIIH-koxy
3nadeHHsM 0000 na mepconanbuuii INIH-koa, skuii Mictuth Yotupu 1wubpu. s gyukuis
docmynna miioku 6 Oankomamax Ilonikomoanxy.
[Tpu 3niificHeHH1 onepauiii yepe3 OaHKOMAT PEKOMEH]IYEMO BHKOPUCTOBYBAaTHM OaHKOMAaTH, SKi
BCTaHOBJIEHI Yy O€3MeYHMX MICIX (B YCTaHOBaX, Ha MIANPHEMCTBAX, Y BIIUIEHHSIX OaHKY,
Mara3uHax, TOTeJIsIX TOIIO).
[Tepen BukoprcTaHHAM OaHKOMATy OIVISIHbTE HOTr0 Ha MpeIMeT HassBHOCTI JOJATKOBUX MPHUCTPOIB,
10 HE BIANOBIJAIOTh MOro KOHCTPYKIi, Ta 110 po3TramoBaHi B Micii Habopy I1IH-koxy abGo B
MICI[i, IpU3HAYEHOMY JUId NpUMaHHS KapToK. Y pa3i BUABJIEHHS MiJO3PLIOro MPHUCTPOIO HE
BUKOPHUCTOBYITE Takuii OaHKOMAT Ta MOBIAOMTE MPO 11€ B OaHK.
Heo0xigHo qo4ekaTucsi MOBEpHEHHS KapTKH, Micisi OTpUMaHHs FOTIBKM B OaHKOMAaTi He0O0XiJHO ii
nepepaxyBaTH, JOUYEKaTUCh BuAaul yeka (y pas3l Horo 3amuTy) i TUIBKHU MHic/si HbOTr0 BiIX0AUTH
BiJl 0aHKOMATY.
[Tpu omuaTi npuadaHUX TOBapiB Ta MOCIYT 3a JOMOMOTOI0 IJIATLKHOI KapTKH IaMm’siTaite, 110
KApPTKAa NPH 31ilCHeHHI pO3paxyHKY IOBUHHA yBech 4ac O0yTu y moJi Bamoro 3opy.
YBaXkHO 3BipTE CyMy Ha Y€Ky, [0 TIOJAE€THCS JI0 MIAMKCY, 3 YeKOM ITOKYITKH.
Jns 3aiiicHeHHsT po3paxyHKiB 4yepe3 IHTepHeT HeoOXiHO aKTHBYBAaTH KapTKy JJIs PO3paxyHKiB
gyepe3 [aTeprer. Lle Mmoxna 3aiiicauTr 3a Tenedonamu 0-800-3000-45 (6e3komToBHO) abo 044-
494-25-91 (3a tapudamu Bamoro omeparopa) — misnono6oBo. IIpu 31ifiCHEHHI IIATEXiB yepes
[HTEepHET BUKOPUCTOBYIOTHCA Taki JlaHl: MOBHUW HOMEp KapTKH, CTpok mii kaptku, CVV-kon
kaptku. Skmo Ha [HTepHeT-cTOpiHIi, Ae Bu 3ailicHioeTe muaTixk, Bix Bac BuUMaraioTh BBEJICHHS
1HI101 1H(OpMallii, BITMOBTECH B1Jl IPOBEICHHS ONEparii.
[Tpu 3nilicHeHH! po3paxyHKiB 4epe3 [HTEpHET BUKOPUCTOBYWTE TUIBKM BIJJOMI Ta IepeBipeHi
caiftu. Takox 3BepTaiiTe yBary Ha I[HTepHeT-ampecy caliTy — BOHa NMOBHHHA IMOYMHATUCH 13
cumBomiB «https://», mo cBigunTk npo Oe3neuyne Ta 3amudpoBane [HTepHET-3’€MHAHHS. SIKIIO Y
Bac BuHMKIM CcymHIBE 1010 O€3MeKH MPOBEACHHS oOrlepallii 4yepe3 TEeBHUWM CaWT, Kpalie
BiJIMOBTECH BiJI TPOBEICHHS OTepariii.
I1l. Hecranaapthi curyamii

Y pasi BTpaTu IIaTi?kHOI KAPTKH Yu 11 BUKPaJCHHA HEOO0XiJHO HerailHO 3a0JI0KyBaTH MJIATIKHY
KapTKy, 3atenedonyBaBiu 3a Homepamu 0-800-3000-45 (6e3komrToBHO) a0 044-494-25-91 (3a
tapugamu Bamoro oneparopa) — 11ij101000B0.




Y pa3si HeBipHoro BBeaennsi IIIH-koay Tpu pasu kapTka OJIOKYeTbCS — PO30JIOKYBATU KapTKy
MoOxHa, 3arenedonyBaBmu 3a Homepamu 0-800-3000-45 (6e3komToBHO) a0 044-494-25-91 (3a
tapugamu Bamoro oneparopa) — 11i101000B0.
Axmo Bu 3a6yam I1IH-koa, Bam HeoOximHO 3BepHYTHCS 10 OaHKY /IS 3aMOBJICHHS HOBOI
KapTKH.

IV. Pexomenaauii Ta jgimiTu
[Tam’sitaiite, y pasi po3kputts [1IH-kony, mepcoHaIbHUX TaHUX, BTPATH IUIATIKHOT KApTKH 1ICHYE
PU3HK 3IICHEHHS HE3aKOHHUX [l 3 KoITaMy Ha Bamomy paxyHKy 3 60Ky TpeTix ocib.
Skmo, B pa3i BTpaTH IJIATIKHOI KAPTKH, KJIIEHT Bigpa3y He 3a0Ji0KyBaB ii Ta/a00 HeraiiHo
He moBizomMuB npo ue B IlosikomOaHk, OaHK He Hece BIJMOBIIATLHOCTI 3a MEpeKa3 KOIITIB,
1HIIOBaHWH 10 OTPMMAaHHSI TAKOTO TOB1JOMJICHHS 3a JIOMTOMOTOIO TIJIaTIKHOT KapTKH.
JUisi KOHTPOJIO 3a CTaHOM Bamoro paxyHKy peKOMEHAYEMO MiJIKIIYUTH TMOCIyry «SMS-
1H(hOPMYBaHHS».

3 MeToI0 3MEHIICHHS PU3MKY HECAHKIIIOHOBAHOTO BHUKOPUCTAHHS Bamoi xapTku Ta KOWITIB Ha
HIii Ha KapTIli BCTAHOBJICHI I0OOBI JIIMITH:
Tun aimity (cyma) Po3mip Jgimity
3HATTA TOTIBKM B 0aHKOMaTax 50 000 rpH.
Omnepartii B TOpriBeNbHINA/IHTEPHET MEPEXi 10 000 rpH.
Onmnepartii B 0aHKIBCbKiH TepMiHAIBHIA MEPEKI 100 000 rpH.
Tun JaiMity (KiIbKicTb) Po3mip Jgimity
Onmnepartii B Mepexi iIHTEpHET 50
Bunarkosi/indopmartiitai oneparii 50
Beenenns nesipaoro [1IH-kony 10 610KyBaHHS KapTKu 3

Sxmo y Bac BUHUKIM NHTaHHS 100 poOotu Bamioi mnarikHOi KapTku, OaHKOMAaTiB OaHKY,

tenedonyiite B CALL-IIEHTP — 0-800-3000-45 (6e3komroBHO) a00 044-494-25-91 (3a tapudammu
Bamoro omepatopa) — mHiJI01060B0 Ta 3a TenedoHOM iH(oOpMaliliHO-IOBIAKOBOI CIIY:KOU
MMoaikomobanky 0-800-210-115 B podoumii uac.

Jlns orpumanns xoucyneTanii CALL-IIEHTPy Bin kimienta neodximmo: TIOBHHIU momep

KapTKH Ta KOJI0Be clIoBo. [TuTanus, 3a sskumu HanaroThes koHcyabTariii CALL-IIEHTPy:

0JIOKYBaHHS KapTKH;

PO30JI0KYBaHHS KapTKH YIS OIJIaTH B [HTEpHET;

3aJIMILIOK HA PaXyHKY;

aHyJIIOBaHHA KUIbKOCTI HeBipHUX BBOJIB [1IH-kony (po36nokyBanns [1IH-koxy);

3arajibHa iH(opMaris (HanpuKiIaj, e MOKHA OTPUMATH FOTIBKY, iH(pOpMaIlis PO TPaH3aKIIiI0
(ycmimHa/HeycmilHa);

TOMIO.



