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Jorosip
PO BUAAYY €JIEeKTPOHHOI0 IJIATIKHOIO 3ac00y HanioHanbHOI IJIATIKHOL cUCTEeMU
«YKpalHCBKHUH IVIATIXKHUI NPOCTIP» | po3paxyHKoBe 00cayroByBanHs (pisuaHOi 0coOu
1. 3aranbHi M0J10KeHHA
1.1. HamionanbHa TUIATIXKHA cHUCTeMa ' YKpAiHChKHMN TUTATDKHUE mpocTip” (mami 3a TEKCTOM —
I[TPOCTIP) — ue cucrema po3ApiOHMX IUIATEXIB, Yy SKIH pPO3paxyHKH 3a TOBapH Ta IIOCIYTH,
OTpUMaHHS TOTIBKM Ta IHOI Omepamii 3 HaI[lOHAIBHOIO BAJOTOI0 3AIWCHIOIOTHCS 32 JOMOMOTOIO
€JICKTPOHHMX IIJIaTIKHUX 3ac00iB, a caMe maTixHuX kapTok [IPOCTIP.
1.2. Tepminu, 1110 3aCTOCOBYIOTHCS B JloroBOpi:
Bank — akuionepne ToBapuctso "Tlojikom0aHk" - HagaBay MIATIXHUX MOCITYT: 3 00CIYyrOBYBaHHS
paxyHKYy, 3 iHiLIIOBaHHS IUIATHKHOI omepariii, 3 HaJaHHs BiIOMOCTEH 3 paxyHKiB iHILIaTOPIB;
KiienT — xopuctyBau miuaTi>kHoi omepauii, sikuii ykinaB Jlorosip 3 bankom, B TOMy 4HCIi OUIIXOM
1HILIFOBaHHSI IJIATIXKHOT Orepartii;
Croponu /loroBopy — crijbpHe HaiimenyBaHHs banky Ta Kiienra;
IlapTHep — cy0’€eKT rocromaproBaHHs, 0 YKJIaB 3 baHKOM JOTOBIp Mpo CHiBpOOITHUIITBO YK Oyib-
KU 1HIIUH OUBUILHO-TIPABOBHIM JOTOBIp 111010 BCTAHOBJIEHHS BiHOCHH Mik bankom Ta IlapTHepom
B c(epi piHAHCOBHX TIOCTYT;
Odepra — nponosunist bankom Knienty yxmactu Jlorosip;
Axknent — migrBepmkeHHs KiienTtom 3roam ykmacté JloroBip mpo HagaHHS IUIATDKHUX TTOCITYT
HUISIXOM MiAIMMCAHHS TUIATKHOT IHCTPYKIIT 10 onepaniitHoi kacu banky Ta/ a6o B [TH®II ITapTaepis
banky 3asBu/3anuty Ha oTpuMaHHs (iHAHCOBOI MOCHyru Biag banky Ta/a0o0 iHiIiIOBaHHS OTPUMAaHHSA
IaTiKHOT mociyTu 3a nornomororo bankomatis/ ITTKC, [Tnari>kHUX MPUCTPOIB TOIIO;
Bankomar — mnporpaMHO-TEXHIYHHI KOMILJIEKC CaMOOO0CIyroByBaHHs, 10 Jae 3mory KiieHty
3MIIHCHUTH caMOOOCITYrOBYBaHHS 3a OMepallisiMU OJIep>KaHHA Ipolllell y TOTIBKOBIH (opmi, BHECEHHS 1X
IUIsL 3apaxyBaHHS Ha BIAMOBIAHI PaxyHKH, OfepKaHHS iH(opMaIlii moxo CTaHy paxyHKIB, a TaKOX
BUKOHATH 1HIII omepanii 3riiHO 3 QYHKIIOHAIbHUMHU MOXKJIHBOCTSAMH I[LOTO KOMILIEKCY;
Onepauniiina kaca — kacoBuii By30:1 baHky (BiaiIeHHS), y SIKOMY 3iHICHIOIOTBCS TUTATIKHI OTepartii;
BankiBcbkuii TepMiHaJ — PI3HOBH] IUIATIXHOTO TepMiHalIa, IKWH peai3ye B OCHOBHOMY OaHKIBCBKi
omepariii i3 3actocyBanHsM EII3 (oaepkaHHs TOTIBKH, IEPETJisil CTaHy PaXyHKY TOIIIO);
ITKC - npuctpiii, mo nae 3MOTy KOpUCTyBaueBl 3/1MCHIOBATH omepaiii 3 iHIIIIOBaHHS IepeKasy
KOIITIB, a TAKOXX BMKOHYBATH IHIII omeparii BiIMOBIIHO A0 (YHKIIOHATBHUX MOKJIMBOCTEH IOTO
npucTporo 6e3 6e3nocepeHbOT yuacTi onepaTopa (Kacupa);
Inarizxkna nmocayra — naganai Iocayra, misyibHICT, HaJaBada IJIATIKHUX TOCITYT 3 BHUKOHAHHS
Ta/ab0 CynpOBOKEHHS MJIATIKHUX OIepariif;
Inartixkna omepauniss — Oyab-sSKe BHECEHHS, IMepekad abo 3HATTS KOIITIB HE3AJIEKHO Bif
MIPABOBITHOCHH MiXK TJIATHUKOM 1 OTPUMYBa4eM, sIKi € MiJICTaBOO TS I[bOTO;
IInartixkHa IHCTPYKUIis — JOKYMEHT B €JEKTPOHHIN/manepoBit ¢opmi, skuil odopmiserscs s
3MIMCHEHHS TUIATDKHOI Omepallii Ta € pOo3MOpsIHKEHHSIM TUIaTHUKA/1HII[IaTOpa/OTprMyBada HajaaBady
IUTaTIKHUX TTOCITYT 1I0JJ0 BUKOHAHHS TUIATKHOI onepartii;
InimiaTop — ocoba, sika Ha 3aKOHHMX TI1JICTABAX 1HIIIIOE UIATIKHY OIEpaIliio;
IniniroBanus niaTi:kHol onepauii — 11e 3A1MCHEHHS oTepallii MIITXOM:
1) HajgaHHs 1HILIATOPOM IUIATIKHOT IHCTPYKILIi HaJaBady IUIATLKHUX IOCIYT, B SKOMY BIAKPUTO HOTO
PaxyHOK;
2) HajaHHd baHKOM MJIATDKHUX TOCTYT 3 IHIMIIOBaHHS IJIATKHOI omeparlii MIaTiKHOI 1HCTPYKINT
IUTATHUKA HAaJaBadyy IUIATDKHUX TOCIYT 3 0OCIYrOBYBaHHS paxyHKY IUIATHMKa Ha MiJCTaBl HaJaHOl
IUIATHUKOM IIbOMY HajJaBady IUIATDKHUX TOCIYr 3 1HILIIOBaHHS IUIATDKHOI omeparii 3rogu Ha
1HII[IFOBaHHSI TaKOi TUIATDKHOT omnepaiii,
3) HajaHHS IUIATHUKOM IUIATIXKHOI IHCTPYKIII Ta TOTIBKOBUX KOIUTIB JUIsl BUKOHAHHS IUIATINKHOI
orepariii, B TOMY 4HCJIi 32 JJOTIOMOTOI0 IJIATIKHOTO MIPUCTPOIO;
4)BUKOPUCTaHHS KOPUCTYBAaUYeM IUIATIXKHOTO IHCTPYMEHTY Il BUKOHAHHS TUIATKHOI omepartii.
OnepauiiiHuii 1eHb — J€Hb, IPOTATOM sIKOTO baHK raTHHka abo OTpUMyBada IUIATLKHUX MOCHYT,
3MIIACHIOE CBOIO MiSTBHICTH, HEOOX1HY JJIs BUKOHAHHS TUIATIKHUX OTeparliii;
Heraiine BUKOHAHHS — HAIKOPOTIIMI MOXIIUBUI CTPOK, aje He Mi3Hillle HACTYIHOTO OnepariitHoro
THS, y IKUW HaJaBad MIATDKHUX TTOCITYT 3000B’13aHUN BUKOHATH B1JIMOBIJIHI [Iii;
Tapudpu — tapudu Ha nociyru, siki Ait0Te y banky Ha nenp 3BepHeHHs [lo3muanbHuka no baHky 3
METOIO0 OTPUMaHHS BIJMOBIAHOI OCIyru a00 Ha JIeHb 3iHCHEHHS BIAMOBIIHOI omepalii Ta po3MimieHi
Ha oiuiitHoMy BeOcaiTi banky 3a ampecoro: www.policombank.com Ha iHpopMaIiiiHUX CTeHIax y
npuMillieHHAX baHKy Ta 3a3Ha4aloThCs B 3asiBi-aHKETI.
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CucreMa IMCTaHUiiiHOTO 00CJYrOBYBaHHS — CYKYIHICTh KaHAaJIB JUCTAHIIHOTO E€IEKTPOHHOTO
o0ciryroByBaHHs (TenedoH, MECeHKep, OaHKomar, MpUCTpPii 3 QyHKIiero mpuiiMaHHs TOTiBKH (cash-
in), MOOUTBPHUN 3aCTOCYHOK, Mepeka I[HTepHeT Ta 1HII 3aco0M, TOB’SI3aHI 3 EJICKTPOHHOIO
KOMYHIKaIlifHOI0O Mepexero), ki 6e3 oxHoyacHOi (Di3MYHOi MPUCYTHOCTI CIIOXKKMBa4ya Ta HaJaBaya
MOCITYT 3a0€3MeUyIOTh HaJlaHHA CIIOKUBavy (PIHAHCOBUX, MJIATKHUX 200 THIITUX IMOCTYT.

[HI1 moHATTS Ta TepMminu nboro JloroBopy posymitoTecsi CTOpOHAMH y 3HAYEHHI, BU3SHAYCHOMY
[TpaBunamu HarioHaapHOT IUIATDKHOT CHUCTEMH ''YKpPATHChKHM IUIATIKHUK TpocTip” (3aTBepKeHHX
pimennsm Pamgu [Tnarixknoi opranizanii HarionansHOT miaTixkHOI cucteMu "YKpaiHCHKHUH TUIATIKHUN
npoctip”, nmpotokoia Big 07.06.2013 Ne 213/2013, i3 3minamu) (mami 3a Tekctom — [IpaBmma) Ta 3Y
"[Ipo maTikHi Hocayru™ i3 3MiHAMHU Ta JOTIOBHEHHSIMHU.

2. lIpeameT 10rOBOPY
2.1. JloroBip mpo BHIA4Yy EIEKTPOHHOTO IUIaTLKHOrO 3aco0y HarioHanmbHOI TMIATIKHOI CHUCTEMH
"VkpalHCbkHil TUIaTOKHUN TpocTip” 1 po3paxyHKoOBe 0OCIyroByBaHHs (i3W4HOI ocoOM (mami 3a
TekcToM — Jlorogip) € odepToro myoniuaoi npono3uttii [TogikoMOaHKy Ta BU3HAYAE:
- YMOBU Ta MOPAAOK BUaaui AkiioHepHUM ToBapucTBoM ''TlomikomOank" (nmani 3a TekcToM — baHK)
€JIEKTPOHHOTO IUIaTIXKHOTO 3aco0y HamioHaneHOT TUIaTiKHOI cucTeMu ''YKpaiHCBbKUW TUIATLKHHUI
npoctip” (mami 3a Tekcrom — Kaprtka) ¢izuuniii ocob6i (mani 3a Tekcrom — KimieHT), Ha iM’s K01 B
baHky BIZKpUTO TOTOYHHWH paxyHOK, oOTmepaiii 3a SKUM 3IIHCHIOIOTBCS 3 BHUKOPHCTAHHSIM
€JIEKTPOHHOIO TUIATIXKHOTO 3aco0y (Aali 3a TeKCTOM — PaxyHOK);
- YMOBH 00CITyroBYBaHHs po3paxyHkiB 1o Paxynky Kiienra 3 Bukopucranusam Kaprku,
- yMOBU HapaxyBaHHs KiieHTy 0aniB/0OHYyCiB/BUHAropoau Ta /ab0 BUILIATH KEMIOEKY 3a MPOAYKTOM
"[TPOCTIP-Bunaropoaa” (naini 3a rekcrom — Kaprtka "Bunaropomaa™).

Axkuentom my6nigHoi npono3utii € noganHs Kiientom 3asBu-AHKETH Ha MpPUEAHAHHS 10 IHOTO
JloroBopy (mam 3a TeKCTOM — 3asBa Ha MPHUEIHAHHS), SKa € HEBII €MHOI YacTHHOIO JloroBopy,
3pa3oK Kol MOxe OyTH OTpUMaHMiA JIsl 3alIOBHEHHSI 32 aJpecaMu MICIE3HAXOJKEHHS CTPYKTYPHHUX
MPO3IUTIB Ta BiIaiIeHh baHKy, niepenik skux onpuwioaaeHni Ha Caiiti banky, muisixom mogjaHHS.
2.2. llinnucanusam 3asaBu Ha puegHaHHs 10 1boro JloroBopy, KiieHT 6e33acTepexxHO MPUETHYETHCS
JI0 YMOB 1I1bOT0 J{oroBopy.

2.3. JloroBip BBaXKaeThCsl YKJIAZACHUM B JieHb oTpuMaHHs bankowm Bin KiieHTa mucbMoBoi 3anoBHEHOT
Ta MiIMKACaHOT HUM 3asiBU Ha MIPUETHAHHSL.

2.4. Kaptka BukopuctoByeThest KiieHToMm sik 3aci6 mpoctyny no Paxynky B Bauky 1 mis 3aificHeHHS
omnepariiii, nependauenux IIpaBunamu. Homep paxyHky BusHaueHui B 3asiB1 Ha IPUETHAHHS.

2.5. bank o6ciyrosye Kaptky 1 311iicHIOE 00CTyroByBaHHS pO3paxyHKiB 3 ii BUKOPUCTAHHSM 3T1HO 3
ymoBamu JloroBopy, Tapudamu baHky (IOKyMEHT, 3aTBEp/DKCHHI BIJIMOBIIHUM KOJIETIaIbHUM
opranoM banky (bromkeTHo TapudHUM KOMITETOM), B SKOMY HaBEAEHO IEpesik IOCIyr Ta
BCTAHOBJIEHI PO3MIpU TPOIIOBOI BMHAaropoau baHKy 3a iX HajaHHS IpuU OOCIYrOBYBaHHI KIIIEHTIB
¢i3uuHuX 0cib.), TII0OYUMH Ha MOMEHT 3JiCHEHHs OaHKIBCHKOi omepaillii, 3riTHO 3 yMOBaMHU Ta
napaMeTrpamu, BU3HA4YeHHMMH B 3asiBl Ha NpHeaHaHHS Ta 3rigHo 3 [IpaBmwiamu. 3MiHu 10 Tapugis
banky MoxxyTh BHOCUTUCH baHKOM y nopsiziky, nependaueHomy 1ium Jlorosopom.

2.6. Tapudu B yacTuHI NEPEIIKy MOCIYT, SIKI HAaAalThes 32 JlOroBOpoM, € HEBiJ' €MHOIO YaCTHHOIO

Jorosopy.
2.7. bank 3ailicHIOE 00CITyroByBaHHS PaxyHKy B Mexax 3anumky Ha Paxynky KiienTa.

3. YMo0BH oiepKaHHS IVIATIZ)KHOI KAPTKH
3.1. bank 371iicHIOE eMicito (BHITYCK):
- mIaThbkHUX KapTok 3 MarHiTHOIO CMYTOIO;
- miatbkHuX KapTok 3 MarHiTHOIO cMyroroo Ta Oe3koHTakTHUM EMV-unnom. EnexTponHuit
IUIAaTDKHUM 3acid y BUTISAl Oe3KOHTakTHOI KapTku 1ae MOXIIMBICTD JIepKaTeNio 1HIIIIOBAaTH
npoBe/eHHsT (IHAHCOBUX OIEpaliil IIIIXOM Oe3ApOTOBOTO BHCOKOYACTOTHOTO 3B’SI3KYy MAajoro
paaiycy aii MiXk KapTKOIO Ta IUIaTIXKHUM TepMiHaioM (Ha BijcTaHi 10 10 caHTUMETPIB).
- atixHuX Kaprok "Bunaropona” 3 ¢yHkiiero kemoek.
3.2. bank Bunae Kimienty Kaptky Ha migcrasi mianucansas Kiiearom 3asiBu Ha pueTHAHHS.
3.3. Kaptka € Brachictio banky.
3.4. bank Bumae Kaprtky mpotsrom 10 (mecsiTh) GaHKIBCHKHX AHIB MiCHsS yKIaacHHS JloroBopy Ha
nifacTasi npen’ siBienoro Kimienrom macmopra abo iHIIOTo JOKYMEHTA, [0 MOCBIAYYE 0CO0Y.
3.5. Kaptka Bumaetbcs Ha CTpokK nii mporo moroBopy. IIporsrom ocrannix 30 (TpumasaTH)
KaJeHJapHuxX MAHiB J1ii goroBopy KumieHT 3000B’s3aHuii ocoOucto 3BepHyTucs 10 baHky ams



npoaoBxkeHHs Aii BunaHoi Kaptku abo otpumanns HoBOi KapTku. [Ipu npomy KiienT 30008’ sa3aHuit
noBepHyTH banky Kaptky, Tepmin aii sikoi 3akiHuuBcs. [Ipomoxkenns tepminy aii KapTku/Bumagya
HOBO1 KapTKH 3MIMCHIOIOTHCS bankom mpotsirom 10 (mecsitu) omepamiiHUX THIB 3TiIHO 3 JIIOYAMHU
Tapudamu.

3.6. Kaptka 3akpuBaeThcsi bankoM 1 onepariii 3 KapTKOO HE MPOBOJIATHCS y BUITAJIKaX, epen0adyeHuX
JIOroBOpoM Ta/uu YNHHUM 3aKOHOJIABCTBOM Y KpaiHU, 30KpeMa, ajie He BUKIIIOYHO:

- B JIaTy 3aKiHYEHHS TEPMiHY Jii 10TOBOPY, BU3Ha4YeHy B myHKTi 13.1. JloroBopy;

-y BHIAJKy BIJICYTHOCTI PyXy MO pPaxyHKYy 4Yd OIEpalid 3 KapTKOI MPOTAroM 12 xaneHaapHHX
MICSIIIB B OCTaHHIN JIEHb MICSAIISI HACTYITHOTO 3a JIBAHAISTHM MICSIIEM HEaKTUBHOCTI KapTKH,

- y BUMNAJKY BiJIMOBU B MiATPUMAaHHI JUTOBUX BigHOCWH 3 KiieHToM Ha mijacraBi crarti 15 3akonHy
VYkpaiau "IIpo 3ano0iranHs Ta IpOTH/IIIO Jierami3alii (BiIMUBAHHIO) JOXO/IB, OJICPKAHUX 3JTIOUMHHUM
HUIIXoM, (DiHAHCYBAaHHIO TEpopu3My Ta (iHAHCYBAaHHIO DPO3IMOBCIOKEHHA 30poi MacoBOro
3HUILIEHHS .

- B pasi 3acTocyBaHHA 10 BiacHuka Kaptku BignoBimHo a0 3akony Ykpainu "Tlpo cankmii" cankii
"3a00pOHa BCTAHOBJICHHS JUIOBUX BiIHOCUH".

3.7. lns 3niiicuenHs onepariii 3 Paxynkom 6e3 Kaptku KiienT 3Bepraerbes 10 BiaaiienHs banky.

4. Ilops/10K BeJleHHS MOTOYHOI'0 PAXyHKY, onepaiii 3a ikum
3MiHCHIOITHCS 3 BAKOPUCTAHHAM IUIATIXKHUX KAPTOK

4.1. llonoBHeHHs PaxyHKy 3MilCHIOETHCS NUISXOM YHECEHHS TOTIBKH a00 HUIIXOM IepepaxyBaHHS
KOIITIB 3 IHIIMX PaXyHKIB OPUIUYHUX YH (PI3UYHHUX OCIO BIAMOBITHO O HOPMATHBHO-IIPABOBUX AKTIB
HamionaneHoro 6anky Ykpainu.
4.2. Ilpu mposenenHi 3 Paxynkom omepanii 6e3 BuKOpHCTaHHS KapTKu MOKIUBICTH 31iHCHEHHS
omepauiii 3 Paxynkom 3 BukopucranusMm Kaptku OnokyeTbcst bankom 1mo 3akiHueHHs oreparii 6e3
BukopuctanHs KapTku. ¥V pas3i HemoctaTHOCTI ab0 BiACYTHOCTI KOIITIB Ha PaxyHky omeparii 1mozmo
3HIMaHHS a00 mepepaxyBaHHS KOIITIB 3 IbOro PaxyHKy HE mpoBOASTHCA. MOXIMBICTH MPOBEICHHS
omepariiii 3 Paxynkom 3 BukopucTanHsM KapTku BiTHOBIIOE€TbCSA MiCHsS 3aKiHYEHHs omeparii 0e3
BUKOpHUCTaHHs KapTku.
4.3. bank HapaxoBye BiJICOTKM Ha 3aJMILIOK KOIITIB HA PaxyHKy BIAMOBITHO 10 YKJIaJ€HOTO JOTOBOPY
0aHKIBCHKOI'O PaXyHKY 3 BUKOPUCTAHHSM IUIATI)KHOI KapTKH Ta 70 Tapu(iB baHKy, 11104MX Ha MOMEHT
3/1ICHEHHs1 OaHKIBCHKOI omepallii Ta, B pa3l HasBHOCTI, 3apaxoBye iX Ha PaxyHOK.
4.4. CniucanHs/3apaxyBaHHs KOIITIB Ha PaxyHOK 3iificHIO€TbCS baHKOM 3TiIHO 3 BIINOBIIHUMHU
onepartisiMu 3 Kaptkoro micis HagxomkeHHs B bank iHdopmarii npo 1ie.

5. bank mae npaBo
5.1. leberyBatn Paxynox Kiienta Ha cymu omeparii, mo 3xidcHeH1 3 BUKopucTaHHsAM KapTkwu, i1
KOMICiHUX 3a mociayru baHKy 3a MpoBeZieHHs IIUX Orepariil.
5.2. OnepxyBartu Bin KiieHTa KOMICiiiHI 3a Ha/laHi MOCTYTH 3TiTHO 3 AIFOYUMH Tapu(paMH Ha MTOCTYTH
banky.
5.3. TumuacoBo OnokyBaTh Ta/un 3akpuBatu Kaptky Kiienrta y Bunajakax, nepeabauenux JJoroBopom
Ta YUHHUM 3aKOHOJIaBCTBOM, 30KpeMa, ajie He BUKJIIOYHO Y HACTYIHUX BUIAIKaX:
- Ha MiJCTaBl HOro 3asBH;
- MICJISA 3aKIHUEHHS TEPMiHY i1 IbOTO JIOTOBOPY;
- B pa3i nopyueHHs1 KiieHToM yMOB 1IbOTO JI0TOBOPY;
- Y BUIAJIKY BIJICYTHOCTI pyXy KOIITIB IO PaxyHKY MPOTAToM 12 KajeHIapHUX MICSIIB;
- akmo baHKy cTamo BiIOMO BiJ FOPUAMYHOI OCOOM—POOOTOMABIS MPO 3BIILHEHHS MpalliBHUKA 3
po0OTH, BIZCYTHOCTI 3QJIMIIKY KOILITIB Ha KapTLi Ta omepauii mo Hiii He MPOBOIMWINCH Ounblie 3-X
MICSIIIIB;
- Yy pa3l BUSBJIEHHS HEIUIATOCIIPOMOXHOCTI, HE3aKOHHOTO0 BHUKOpUCTaHHSA KapTku, HamgaHHA
HEeZ0CTOBIpHOI 1H(OpMallii a0 BUHUKHEHHS y baHKy Mi03pH 11100 BipOrigHOi 3arpo3u HE3aKOHHOTO
BUKOpUCTaHHA KapTku, B TOMY 4MCIIi B pa3i OTpUMaHHs iH(opMaIlii npo 1e BiJl IIaTHKHOI CUCTEMU;
- y BUMNAJKax, TMepeadadyeHuX 3aKOHOJABCTBOM 3 MHUTaHb 3amo0iraHHS Ta MPOTHAIl Jeramizamii
(BIIMUBaHHIO) JOXOJiB, OJAEpP)KaHUX 3JOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEpOpH3MY Ta
(1HaHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MacoBOI0 3HMILEHHS Ta 3akoHYy Ykpainu "IIpo cankmii';
- B IHIIMX BHIAJKaX, Mepe10aueHNX YNHHUM 3aKOHOIAaBCTBOM.
5.4. Criucaru 3 Paxynky KiienTa cymy 3a00proBaHoCTI, Sika MOK€ BUHUKHYTH Y HbOTO Tepe]] OaHKOM -
EMITEHTOM Y 3B’A3Ky 3 TEXHIYHUMH HOMWJIKaMH Yy poOOTi oOnajHaHHS eMiTeHTa, ekBaipa abo
IIPOLIECUHIOBOI'0 LIEHTPY Ta B IHIIMX BUMAIKaX.



5.5. 3niiicHioBaTn HanexxHy mnepeBipky Kiienta ta ¢QinancoBuil MoniTopuHr omepaniii Kiienrta
BiMOBiAHO 10 3akoHy Ykpainu "[Ipo 3amobiranHs Ta mpoTHIIIO Jeranizaiii (BiAMHUBAaHHIO) TOXOIIB,
oJIepKaHUX 3JIOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TEpOpH3MYy Ta (hiHAHCYBaHHIO PO3IMOBCIOKCHHS
30poi MacoBOTO 3HUIICHHS', HOPMAaTUBHO-TIpaBoBUX akTiB HBY Ta Bumaratu Bim KiieHTa HamaHHs
JOJIATKOBUX JIOKYMEHTIB 1 BIJIOMOCTEH, 1110 CTOCYIOThCs (piHaHCOBOi omepaiii KiienTa, sika mimsarae
aHaJi3y 3 METOI0 BUSBICHHA (DiHAHCOBOI omepartii, o miysirae (iHaHCOBOMY MOHITOPHHTY.

5.6. BigMoBUTH KJIiEHTY B MiATPUMaHHI JUIOBHX BIAHOCHH, MPOBEIEHHI (piHAHCOBOI omeparlii ado
3IACHUTH 3aMOPOXKECHHS aKTUBIB y BHUIaJKaX, nepeadaueHnx 3akonoM Ykpainu "Tlpo 3amobiranus ta
MPOTHIIO Jeraiizaiii (BIIMHUBAHHIO) IOXOMIB, OJEpKAHUX 3JOYMHHHM IILIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBoro 3HMIIEHHS" Ta/abo 3akoHy YKpaiHu
"ITpo cankii".

5.7. Ha yac BCTaHOBJICHHS NPaBOMIPHOCTI INepeKasy 3YMHHATH 3apaxyBaHHS KOIITIB Ha PaxyHok
Kitienra y pa3i HaaxompkeHHs BiJl OaHKY-1HII[IaTOpa MOBIIOMJICHHS IIPO HEHAJIC)KHUI MepeKa3 KOIITIB.
5.8. Hagcunatu noBiioMIIeHHS Ha aapecy eleKTpoHHoi momrtu Kiienra.

5.9. CnucyBaT IOMHJIKOBO TMEpEepaxoBaHi CyMH, 100 KUX KITIEHT € HEeHAICKHUM OTPUMYyBaueM, y
TOMY 4HCHi, KO KiTieHT He MOBepHYB TaKy HEHAJIEKHO OTpUMaHy cyMmy camocTiiiHo. [liqnucanusam
nporo [loroeopy KitieHT nopywae baHKy NMpOBOAMTH TakKe CIUCAHHS MOMHJIKOBO I€pepaxOBaHHUX
bankom cym kepyrounch yMoBamMu 1boTo JloroBopy 6e3 OyIb-sIKMX TONATKOBHX JOKYMEHTIB Ta/abo
sroau Kinierra.

5.10. 3a BiJICYTHOCTI TOKYMEHTAJIbHOTO MiATBEPIKEHHS n0XoAiB KiieHTa Ta B 3aJIe)KHOCTI Bija piBHS

PU3UKY A1TOBUX BIAHOCUH 3 KITli€eHTOM BCTaHOBIIOBATH JIIMITH Ha MEepEKas3u 3 yCiX BIAKPUTHUX B baHKy
paxyHkiB KitieHTa B HalioHaJIbHIM Ta iHO3EMHIN BaJIIOTaX:

-301.02.2025 — B cymi Bix 50 Trc. rpu/™Mic. g0 150 Tuc. rpa/mic.;

-301.06.2025 — B cymi Bix 50 Tuc. rpa/™mic. 10 100 Tuc. rpa/Mmic.

5.11. BBoauTi oOMexeHHs Ha KUTBbKICTh BiIKpUTHX B baHKy paxyHkiB (He Oinbiie 3), y oHiN BalroTi
miss onHoro KitieHTa (KpiM JEMO3WTHUX, KPEIUTHUX Ta BIAKPUTHX MiA JEpXKaBHI IpPOrpaMu
eBigHoBnenns, HamonanpHMIA KeIIOSK Ta 1HII).

5.12. 3 meTor0 O€3MeKn MPOBEACHHS PO3paxyHKiB Mo PaxyHky, y T.4. 3 Bukopuctanusm Kaptku, bank
Ma€ NpaBO BCTAHOBUTH CHEIiajibHI aBTOpHU3ALliifHI JiMITH (ZOOOBI JIIMITH), a caMe periaMeHTyBaTH
KUIBKICTh Ta CyMH OIepallii, 1o 3A1MCHIOIOTHCS 332 BUSHAUYCHHM Mepioj] Ta 3MIHIOBATH iX B MOPSJIKY,
nependaueHomy uumM J[loroBopom. JliMiTH ompumogHIOIOTHECS Ha BeOcaiiti banky Ta/abo
PO3MIIIYIOTHCSA Ha IHPOPMALITHUX CTeHAX AOCTYMHUX it KimieHTiB.

5.13. Brocutu npono3uiii Ha 3MiHy yMOB J[oroBopy B pa3i 3MiHHM 3aKOHOJAaBCTBA Y KpaiHH.

5.14. bank 3ynuHnse 3aiiicHenHs [locnyr, skmo iX ydyacHUKOM ab0 BHUI0/00JIEp)KyBaueM 32 HUMH €
oco0a, sIKy BKJIIOUEHO JI0 MepetiKy 0ci0, MOB’s3aHUX 3 MPOBAHKEHHAM TEPOPUCTUYHOT AIsIIBHOCTI a00
II0JI0 SKHUX 3acCTOCOBAaHO MIKHApOJHI CaHKIIi, $KI mepeadayaroTh 3yNMUHEHHS abo 3a00poHy
(biHaHCOBUX oreparii.

5.15. 3 meroro HamanHs Ilocayr 3rizHo 3 JloroBopom, 3aiyuaTu KoMmepuiHux areHTiB banky, Ha
MiJICTaB1 BIATOBIAHUX TOTOBOPIB.

6. Kaient mae npaBo
6.1. CamocTiiiHO pO3MOpsKATHCA KOIITaMM Ha PaXyHKy B MekaX YCTAHOBJIEHHMX JIMITIB Ta 3
JOTPUMaHHSIM BHMOT YAHHOTO 3aKOHO/IABCTBA.
6.2. 3Bepuytucs 10 banky 13 3amuToM A TIABUINEHHS BCTaHOBJIeHoro 1. 5.10 mimity 3
000B’SI3KOBUM HAaJJaHHSAM JOKYMEHTAJIbHOIO MiJTBEPIKEHHS JOXO/IB (32 HasBHOCTI JOKYMEHTAIbHO
MiATBEep/LKeHUX AoxoaiB KimieHTa, 110 mepeBUIyIOTh BCTAHOBJIEHUN Ha JaTy JiMIT, baHk 3miiicHIOE
NepeKasy B MeXax IMiJTBEPAKEHOTO 0X0AY).
6.3. BukopuctoByBatn KapTky B Mekax 3amumiky Ha PaxyHKy, 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU, MPOTATOM TepMiHY i Jii 5K 3aci 1yis:
- 37iificHEeHHs O€3rOTIBKOBUX PO3PAaXyHKIB 3a TOBapH (poOOTH, MOCIYru), SKIIO 1€ NepeadayeHo
BiJIMOBIHOIO TOPTIBEIHHOIO 200 CEPBICHOIO YCTAHOBOIO;
- IepepaxyBaHHs KOLITIB Ha €JIEKTPOHHI IUIATIXKH1 3ac00U TPETiX 0cib;
- OJIep’KaHHs TOTIBKM B Kacax OaHKIB Ta 4epe3 OaHKOMATH, sIKi BHAAIOTh KOIITH 3a JaHUM THIIOM
Kaptku Ha Tepurtopii Ykpainu;
- OTPUMaHHA JOAATKOBUX Ta/a00 CYMYyTHIX MMOCIYT;



6.4. Bumarat CBO€Y4acHOro 1 TOBHOrO 3JiHCHEHHs Po3paxyHKiB Ta HaJaHHS IHIIUX IIOCIYT,
00yMOBJIEHUX Y ITLOMY JIOTOBODI.

6.5. OneprxyBaTH BUIMCKY MIPO CTaH Horo PaxyHKy.

6.6. 3Bepratucs no banky, skmo Homy Oyno 3aBmaHO 30MTKIB YHACHINOK Al IHIIMX YYaCHUKIB
HamionansHo1 mutaTi>xkHOi cucteMu Y KpaiHChbKUH TUIATHKHUE pOCTip'.

6.7. Y Oyap-sIKuil yac BIIMOBUTHCS Bi KopucTyBaHHs KapTkoro Ta moBepHyTH i1 baHky.

6.8. 3BepuyTucs 1o banky Ta iHINIFOBaTH BUIYCK HOBOI KapTKU y BUMAJKY i1 3aKPHUTTS BiAMOBIIHO 10
yMoOB Jlorosopy.

6.9. 3Bepratuch A0 baHky 13 3amuTaMu 1O PO3IIYKY paHille IepepaxoBaHUX Ta MOBEPHEHHS
MOMUJIKOBO TIEPEPaXxOBAaHMX TPOLIOBHX KOIWITIB B TOPSIKY, IepeadadyeHOMYy 3aKOHOJABCTBOM
Vkpainu.

6.10. 3BepraTtuchk 10 banky i3 3as1B00 040 BUsBIECHHS (DaKTy MICKOAMHTY (IPU3HAYCHHS €KBAHPOM
cy0'eKTy rocrmoiaproBaHHs KOy Kareropii MisUIbHOCTI Cy0'€KTa rocroJapioBaHHs, 0 HE BiAOBiAaE
(dakTUYHI OisTBHOCTI Cy0'€KTa TOCHOJApIOBAHHS) B MOPSAKY, TepeadadyeHOMY 3aKOHOJIaBCTBOM
VYkpainu.

7. baHk 3000B’s13y€TbCSA
7.1. 3a6e3neunTtn Kiienra [lpaBunamu kopucTyBaHHA KapTkor HarioHambHOI IUIaTiKHOI CHCTEMHU
"VkpaiHChbKHil MIaTiXHUA MpocTip”, M0 € HEeBIA €MHOI YacTUHOIO JlOroBOpY Ta OMPUIIIOAHIOIOTHCS
Ha caiiTi baaky Ta/ab0 pO3MILTYIOTECS Y TOCTYITHHX /ISl KIII€HTIB MiCISIX HaJAaHHs baHKOM moCmyT.
7.2. BukoHyBaTu po3paxyHKHU 3a OIepalisiMH, 110 MPOBeAeHI 3a JonoMoror KapTku, BiAmOBiAHO 10
yMoOB Jlorosopy.
7.3. T'apantyBatu TaeMHuito onepamiii Ha Paxynkax Kmienta 3 Kaprtkoro. bes 3romm Kiienta
BUJABAaTU JOBIIKM TPeTiM oco0aM Npo MpPOBEAEHHS omepamid Ha PaxyHKy TUIBKM Yy BHIIQJKaXx,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
7.4. HanaBatu koHcynbTanii KirieHTy 3 muTanb BUKOpucTaHHs KapTku i TEXHOIOTi po3paxyHKiB.
7.5. Bectu 00111k orepartiid, MpoBeACHUX 3a TonoMororw Kaprku.
7.6. HamaBaTi MOXXJIMBICTh KOPUCTYBaHHS KOIITaMH, BHECEHHMMH abo mepepaxoBannMu KiieHToM Ha
PaxyHOK, HacTyImHOro po60o4oro aHs.
7.7.Y pa3i Haganas KiieHToM 3roau Ha MiAKIIOUEHHS 10 mociyrd "SMS-inpopmyBaHHS" TIITXOM
3aII0BHEHHS BIANOBIHOTO po3aUTy B 3asiBl Ha NMpUEIHAHHS JJI HaJlaHHS 1HOpMaIlil Mpo pyx KOILUTIB
32 paXyHKOM Ta CTaH paxyHKy, nosizomisTH KiieHTa mpo 3aiCHEHHs omnepariii 3 BUKOPUCTAHHAM
Kaptku, mpo OsiokyBaHHS Ta/uM 3aKpUTTS KapTKM 3a J0NOMOror SMS-noBiomiieHb, YMOBH
MAKITIOYEHHSI, KOPUCTYBaHHS Ta BIJKJIIOUEHHS SKMX MICTATBHCS B MyOJIYHOMY JIOTOBOPI PO HAJAHHSA
iHpopmamiiinux mocayr "SMS- indopmyBanHsa". VY pasi BiacyrHocti 3romu Kiienta B 3asBi Ha
NpUEAHAHHS Ha MiAKIIo4eHHS nociayru "SMS-indopmyBanHsa" KilieHT BBaXKaeTbCsl TaKUM, IO
B1JIMOBHUBCS B1Jl OTpUMaHHS MOBILIOMJIEHb OaHKY PO 3A1iCHEH1 onepaiii 3 BukopuctanusaMm Kaprku ta
iHpopMaii oo i 0J10KyBaHHS.
7.8. Ilix wac oTpumaHHS 3asBH (NMOBIMOMJICHHS) IOAO (aKTy MICKOIUHTY ineHTH(]iIKyBaTH
KopucTyBaya 1 3a¢ikcyBaTu OOCTaBMHH, J1aTy, TOJMHY Ta XBWJIMHHM HOro 3asBU (TOBIJOMIIEHHS) Ta
HaJaBaTH KOPHUCTYyBauy MOXJIMBICTb OJIEp)KyBaTH 1H(opmalilo Mpo Xia po3isy 3asiBU
(MOB1AOMIIEHHS) 1 OBIIOMJIATH B MIMCbMOBIH (OpMi PO pe3yabTaTy po3risiny 3asBU (TIOBIJOMIIEHH)
y CTpOK, nependavuennii 3akoHoM Ykpainu "IIpo 3BepHeHHs rpomaisaH".
7.9. TnpopmyBaTH onepaTopa IIATI>KHOI CHCTEMH PO OTPUMaHI 3asBH (IIOBiTOMJICHHS) KOPUCTYBAiB
II0JI0 MiCKOJIHTY.

8. KutieHT 3000B’s13y€ThCA
8.1. Hotpumysatucst IlpaBunm KopucCTyBaHHS KapTkoro HarioHanbHOI IMJIAaTDXXHOI — CHCTEMH
"VKkpaiHchbkuil MIaTi>KHUN TpOCTip”.
8.2. IlorompxyBarucs 3 yciMa IutaTeXaMu 3a omeparisiMu, 1o 3aiicHeHi Horo Kaprtkoto, skuo Kaprky
He 3a0JI0KOBaHO.
8.3. O6epexxno moBonutHca 3 Kaptkoro; He Tpumartu ITIH-kox paszom i3 Kaprtkoro; He m03BONATH
iHmmM kopuctyBatucs I1IH-komom 1 HeraitHo moBimomiisité baHk y pasi BTpaTH ab0 BHUKpaJeHHS
Kaprtkun.
8.4. HamaBat Ha 3anut BaHKY mpOTSITOM JIECSATH ONEpaliiHUX THIB 1O (piHAHCOBHX OIEpaIisx, sKi
HiIATal0Th aHai3y 3 METOI BHSBIECHHS (PIHAHCOBHX oOMmepalii, 1o MiAIAraioTh (iHAaHCOBOMY
MOHITOPHHTY, TOJaTKOBI JJOKYMEHTH Ta BiZJOMOCTI, III0 CTOCYIOTBCS ITUX OTIEepalliid.
8.5. Kiient Hanae npaBo banky camocrtiitHo criucatu 3 Paxynky Kiienta cymy 3a00proBaHocCTi, ska
MOXE€ BUHMKHYTH y HBOTO Tepes] OaHKOM-EMITEHTOM Y 3B’SI3KY 3 TEXHIYHUMH MOMIJIKAMHU Yy POOOTI



oOliaiHaHHSI €MiTeHTa, eKBaiipa abo MPOIECHMHIOBOrO IEHTPY Ta B IHIIMX BUOAAKax. Y pasi
HezmocTaTHOCTI KowTiB Ha Paxynky KiieHt moramae cymy 3aboproBanocti mpotsirom 10 (mecsitu)
oTepanifHuX JHIB 3 MOMEHTY OTpMMaHHs Kili€HTOM THUCBMOBOTO MOBiIOMJICHHS baHKy muisxom
BHECEHHs KOIITiB Ha PaxyHok abo uepe3 kacy baHky.

8.6. IloBimomusatu baHK MpOTITrOM BChOrO TEpMiHY OOCIYyroByBaHHS B bBaHKy Mpo HasABHICTh 4YH
BIJICYTHICTb CTaTyCy MOJITUYHO 3HA4yIIoi ocoOu, wieHa ii ciM’i Ta ocoOH, MoB’s3aHOI 3 MOJTITUYHO
3HAYYIIMMHU 0co0amMu, 30kpeMa, TpotaromM 10 poGounx aHIB Micis 3MiHU CTaTyCy.

8.7. TloBimomnaTtu baHk mpo #HOro 3B’sI3KK 13 JOepXkKaBolO, IO 3iHCHIOE 30pOiHY arpeciro MmpoTH
VYkpainu, Ta HasgBHICTb CTaTyCy IOJIATKOBOTO areHTa 1HIIOI KpaiHW, OKpiM YKpaiHH, HA BUKOHAHHS
BuMor 3akonHy CIIIA "IIpo ononmarkyBanHsi iHo3emHuX paxyHkiB" (FATCA) Tta BuMor
bararoctoponnroi yronu CRS.

9. YmoBu HapaxyBanus Kiienry 6ajiB/6onyciB/BUHaropoau ta /abo BUILIaTH KeldeKy 3a
npoaykrom "[IPOCTIP-Bunaropoaa”

9.1.hank HapaxoBye kiieHTYy BoHycu 3a omeparii kymiBii 3 Bukopuctanusm Kaptok "Bunaropona"
srinHo 3 IlpaBwiiamu mpo yMOBH HapaxyBaHHA KemiOeky 3a kaptkor [TPOCTIP-Bunaropona
emitoBannx bankom, mo € JlomaTkoMm 10 IOroBOpY MHpo BHAAdy IUIaTLKHOI KapTku HarionambHOT
IUTATDKHOT cUCTeMH "YKpaiHChKHUU TUIATDKHUM TpocCTip” 1 po3paxyHKOBE OOCITyroByBaHHS (Hi3MUHOI
ocoou.
9.2.Cyma OOHYCIB pO3paxoBYEThCS baHKOM B OCTaHHIM POOOUYMIA JIEHH MICSIS 1 3apaxOBYEThCS Ha
notouyHuit paxyHok Kumienra. [1pu po3paxynky bonycis, cyma omnepaiiii MHOXHUTHCS Ha KOe(illieHT AJist
JaHo1 oneparii BiAmoBiaHO 10 00paHoi KaTeropii.
9.3.bank momicsaus Bu3zHadyae MCC koaum, TOOTO KaTeropii orepariiid, 3a MPOBEJACHHsS OIeparii
KYIIBJII 10 SKUX B HACTYITHOMY MICSIIi KIieHTaM OyayTh HapaxoBaHi borycwu.
9.4 Koedimientu HapaxyBaHHi bonyciB mns koxxkHoro MCC Kooy BCTaHOBIIOIOTHCSI PIIIEHHSM
Broxerno-rapuguoro xomitery. baHk Mae mpaBo BCTaHOBIIOBATH MEPCOHAIBHI KOSPIMIEHTH IS
OKpPEMUX KITIEHTIB.
9.5.bank moBigoMIIsI€ KaTeropii onepariii Ta po3mMipu KoeQilieHTiB IUIIXOM PO3MIIIEHHS BiAMOBIIHOT
iHpopmanii Ha BebOcaliti banky Ta/abo po3cmiaHHS ~CMC-TIOBiIOMJIEHb Ta/abo 3aco0amu
JUCTAHLIMHOTO OOCITYTOBYBaHHS KJIIEHTIB.
9.6.bonycu y BUIIIA1 KenlOeKy IOMICIYHO 3apaxoByloThes KilieHTy Ha MOTOYHMN paxyHOK, 3 SKOTO
Oynu 371iiCHEH1 omnepallii MOKYNKHU, Ha $Kl HapaxoByBaiuch boHycu. BoHycu 3apaxoByroTbes 13
po3paxyHKy | bonyc = 1 rpH.
9.7.1lix wac 3apaxyBaHHs boHyciB Ha moTouHHMI paxyHOk Kiienta baHk, BHKOHYIOUYHM (YHKIIIO
MOJITATKOBOT'O areHTa, yTpUMye MOAATKM Ta OOOB’S3KOBI IUIATeXl (Jami — mojaTku 1 300pH) Ta
nepepaxoBye ix J0 BIANOBIAHOIO OOPKETY B pO3Mipl Ta TMOPSAKY, BHU3HAYEHOMY YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHU .
9.8.MinimanpHa cyma OOHYCIB Uil 3apaxyBaHHS Ha TIOTOYHUM paxyHOK KiieHTa — 1 TpH.
MakcumanbHa cymMa HIOMICSYHOTO 3apaxyBaHHs kemOoeky — 500 rpH. (0 yTpUMaHHS MOJATKIB Ta
300piB).
9.9.V pa3si ckacyBaHHs omepallii, 3a Ky Oynu HapaxoBaHi boHycH, KiIbKICTh HapaxoBaHUX BoHyciB
3MEHIIYEThCA Ha cyMy boHyciB, mo Oylia HapaxoBaHa 3a MPOBEIEHHsS orepallii, ska Oyla moTiM
CKacoOBaHa, 3 ypaXyBaHHIM YTPUMAHUX MOJIATKIB 1 300piB.
9.10.bank mae mpaBo 0e3 momnepemkeHHs Kiienta anymoBatn HapaxoBaHi Kiienty Bonycn B pasi
BUSIBJICHHS BMIIAJIKiB 3JIOBKMBaHHS a0O TMOMMJIKOBOTO HapaxyBaHHS boHyciB. YV BuUManky, SKIIO
HapaxoBaHl B pe3yJbTaTl 3J0BXHMBaHHS boHycu Oynu 3apaxoBaHi Ha MOTOYHUN paxyHOk KiieHra,
OCTaHHIN Jopy4ae baHKy 3/11CHUTH TOBEPHEHHS 3apaxOBaHUX KOMITIB (3 ypaXyBaHHAM CIUIAYEHUX J10
Oro/KeTy MOJATKIB) IIIAXOM iX Oe3akUenTHOro (IOroBipHOro) crucaHHs baHkoM 3 Oynb-SKOro
noTouHoro paxyHky Kiienra.
9.11.AnymoBaHHs HapaxoBaHHX bBOHYCIB 3HIMCHIOEThCS 3a pilIeHHAM bromKeTHO-TapupHOTO
komiTeTy banky. bank mae mpaBo He noBizomisaTé KiieHTy nmpudnHy cBoro pimeHHs. Taka onepariist
HE BBKAETHCS JOXO0A0M baHKy.

10. Mopsaok aiii y pa3i Brpatu KapTku, BusiBjienns CriipHux onepaitii
10.1. V pa3i Brpatu (kpanixku tomo) Kaprku, komnpomeranii Kaptku (posronomenns ITIH-xony
/OTII-maponto/PexBizutiB KapTtku, BuHMKHeHHsS migo3pu, mo I[IIH-konx /pexsizut Kaptku cranm
BiJOMI TpeTiM oco0am, 30Kpema MiJ 4Yac 37iiicHeHHs omeparnii 3 KapTkoio Tomio), a Takox y pasi
BusiBJieHHs1 CriipHMX onepaiiii, bank Mae OyTr HeraitHO MOB1AOMJICHUA:



- nusxom 3BepHeHHs Kiienta o CALL-IIEHTP;

- nuaxoMm 3BepHeHHs KitienTa 1o BinaineHns banky 3 3asBO0 B IOBLUIBHIN GopMmi.

10.2. ITicns orpumanHst bankoM nepenbadeHoro UM MyHKTOM TMOBioOMIIeHHS, bank BHOCHTh KapTky
no Crom-cnmcky, B pe3yabTari yoro Kaprka OnokyeTbcst Ui 3IiCHEHHs omepauiid. Butpatw,
noB’s3aHi 3 BHeceHHs KapTku 1o Cron-cimcky Hece KimieHT BianmoBigHo 10 Tapudis banky.

10.3. /lo MmomeHTy moBimomiieHHS baHka mpo BH3HA4YCHI MM MYHKTOM (PAaKTH, PU3HK 30WMTKIB Bix
BHKOHAHHS HEHAJIC)KHUX IJIATIKHUX OIepalliid Ta BiIMOBIIaJbHICTh 32 HUX MOKJIaaatoThes Ha KiienTa.
3 momenTy noBigomienHsi Kiienrom banka mpo BU3HAa4YeHI MM NYHKTOM (DaKTH PU3UK 30MTKIB Bix
BUKOHAHHSI HEaKIIENTOBAHUX/HEHANC)KHUX IJIATLKHUX OMepaliil Ta BiAMOBIIAIbHICTh MOKIAJAIOTHCS
Ha bank. Taka BianmoBimanbpHicTh Banky Hacrae 3 momeHTy BHeceHHs bankom Kaptkm mo Crom-
CITHCKY.

10.4. Sxmo Kiient y nopsaxy, BuzHaueHomy nyHkroM 10.1., moBizomuB bank mpo kommpomerariiro
Kaptku ta/abo npo Bussiennss CripHoi oneparii, KitieHT Mae HeraifHO 3BEepHYTHUCS 10 HAHOIMKIOTO
Bigninenns banky, mosepuytu KapTky, a Takox Ha BuMory banky Hajatu iHpopmMalito Ta JOKYMEHTH
Ha MIATBEPHKEHHS TOTO, IO CIIpHI orepartii 3aiicHoBanucs 6e3 Bigoma Kiienra.

10.5. BignoBigno no IlpaBun bank mae mpaBo Ha migcrtasi 3asBu Kiienra mpo BussineHHs CroipHoi
orepariii 37iiiCHIOBaTH OCKap:KeHHs Takux omepaiiil. 3rinno IlpaBun, 3asBa Kiienta npo BUsABIEHHS
Cripnoi onepamii He Moke OyTu po3risHyTa I[lmaTikHMMH cHcTeMaMM SKIIO Taka 3asBa IOJaHa
Ti3HilIe AeB’SHOCTA JIHIB 3 JaTH CMIUCaHHs KOMITiB 3 PaxyHKy B pe3ynbrarti CripHoi onepaiiii.

10.6. bank posrnsaae 3asBu KiientiB npo BusiBnenHs CHipHUX ornepaiiid, MPOBOAUTH PO3CIIiTyBaHHS
y cTpok 10 20 1HIB 3 MOMEHTY OTpUMAaHHs MpeTeH3ii Ta noigomisie Kiienta B muchbMoBii ¢popmi mpo
pe3yabTaTH pPO3IIIsiAy 3asiBU (TMOBIAOMIICHHS) Yy CTpOK, mnepeabadenuit 3akoHom Ykpainu «lIpo
3BEpHEHHS TPOMAJISH».

10.7. YV Bumanmky HOBTOPHOTO OIPOTECTYBaHHs Takux omepauiid ExBaiipom, 3rimHo 3 IlpaBumamu,
CTPOK pO3risiay mpereH3ii Ta moBepHeHHS KiieHTy (32 yMOBH MO3UTHUBHOTO PE3YNbTATy PO3TISAILY)
CTMCaHUX KOIITIiB, MOXKe OyTH 30inbpmenuii 10 90 (1eB’ssHOCTa) KaJeHIAPHUX JTHIB.

10.8. fAxmo y ctpok, BuzHauenuit n. 10.6. IIpaBun, cmipHa cutyauis He Oyna BperyiboBaHa, bank
HiIII0E TIpoIeypy BperyinroBaHHs 3rigHO [lopsaKy BUpIMICHHS CIIPHUX CUTYalill 3 BUKOPHCTAHHIM
€JEKTPOHHMX IUIATDKHUX 3aco0iB HarioHalbHOI TUIAaTDKHOI CUCTEMH «YKpaiHCHKHUW IUIATIKHHMA
npoctip». BuTparu, mnoB’si3aHi 3 MPOBENEHHSAM MPOLEAYpP I[OBTOPHOIO ONPOTECTYBaHHS 3a
OCKap)KyBaHMMHU OIEpaLlisiMu, B X0/ sIkuX baHk 3a3HaB BTpaT, nokinagaoThes Ha KitieHra.

10.9. Ilpu 3HaxomxenHi Kaptku, mpo BTpaTy (KpamixkKy) siKoi OyIio 3asBIEHO NUISIXOM 3BEPHEHHS 10
CALL-IIEHTP a6o Binainenns banky, bank ne 3aiiicHioe BuBeaennss KAPTKU 13 Cton-criucky.

11. ®opc-mazkop
11.1. Ilpo nHacranHa Qopc-MaxopHux o60ctaBuH CTOpOHM MaroTh I1H(GOPMYBaTH OJIHA OJHY
HEBIAKIAIHO.
11.2. ®dopc-mMaxopHi 00CTaBUHU TPOJOBXKYIOTh CTPOK BHKOHAHHS 3000B's3aHh HAa BECh MEPIOJI HOTO
aii Ta nmikBigamii HachiAkiB. TepMiH BUKOHaHHS 3000B’s3aHb BiJICYBAa€ThCS Ha BecCh mepioA ii dopc-
Ma)KOpPHHX OOCTaBWH Ta JIIKB1J1a1lii HACIIIKIB.
11.3. Axmo ¢opc-MaxopHi 0OCTaBUHM TPUBATUMYTh MOHAJ] 6 MICALIB, TO KokHa 13 CTOpiH MaTHMe
MpaBoO BIIMOBUTHUCS BiJ MOJAJIBIIOTO BUKOHAHHS 3000B’S3aHb 3a UM JOTOBOPOM, 1 B TaKOMY pasi
xozHa 13 CTOpiH He MaTHMeE TpaBa Ha BIJIIKOAYBaHH 1HII0I0 CTOPOHOIO MOXKIIMBUX 30MTKIB.

12. AHTUKOPYIIIIMHE TA CAHKIIMHE 3ACTEPEXXEHHS

12.1. Tlpm BHKOHaHHI CBOiX 3000B’s3aHb 3a UM JloroBopoM, CTOpPOHHW: HE BHUILUIAYYIOTh, HE
MPONOHYIOTh BHUIUIATUTH 1 HE JIO3BOJIAIOTH BUILIATY OyAb-SKMX TIPOIIOBHX KOIITIB a00 I[IHHOCTEH
npsiMo abo 1mo6iuHo, OyAb-sIKUM oco0aM ISl BIUTUBY Ha [ii UM pIIICHHS HUX 0ci0 3 METOI OTpUMATH
AKi-HeOy/lb HENpaBOMIpHI TMepeBard YW iHINI HEMpaBOMIPHI Lii; He 3AIMCHIOTH [ii, 110
KBaTIpIKYIOTBCS 3TIIHO 3  3aKOHOJABCTBOM  YKpaiHW, SK MPOMO3UIlis/o0insgHka  Ta/abo
Ha/IaHHSA/OTPUMaHHS HEMPaBOMIPHOI BUTOJH, MIJAKYI, a TAaKOX Jii, 110 MOPYIIYIOTh BUMOTH YHHHOTO
3aKOHO/IaBCTBA YKpaiHM Ta MDKHAPOJHHUX aKTIB IMIOA0 MPOTHIIL Jieramizamii (BIIMUBAHHIO) JOXOIB,
OJICpKAHUX 3JOYMHHUM LUIAXOM, (iHAHCYBaHHS TEPOPH3MY Ta PO3MOBCIOLKEHHS 30p0Oi MacoBOro
3HUIICHHS.

12.2. Koxna i3 CtopiH 1poro JloroBopy BiMOBIISIETHCS BiJi CTUMYIIOBaHHS Oy[b-SKUM YHHOM 1HIITY
CropoHy, B TOMYy YHCII, IUISIXOM HAJaHHs T'POLIOBUX CYM, NOJapyHKIB, O€30IUIATHOTO BUKOHAHHS Ha
iX KOpHUCTh pOOIT (TMOCTYT) Ta iHIIUMHU, HE TOWMEHOBAHUMH y IIbOMY ITYHKTI CItoco0amu, 1110 CTaBUTh
iHmy CTOpOHY B MEBHY 3aJICKHICTh 1 CHIPSIMOBAHOTO Ha 3a0€3MeUeHHs] BUKOHAHHS OyIb-SKHX Jid Ha



KOPHUCTh CTUMYITI0I0401 CTOPOHHU.

13. Tepmin aii niaTizkHOT KAapTKH
13.1. Tepmin aii KapTku HagpykoBaHH Ha JIMIBOBIM CTOPOHI IUIaTHKHOT KapTkH. [lnaTikHa KapTka €
JIHACHOIO 10 24 TOIWHU OCTAaHHBOTO JIHS BKa3aHOTO Ha Hil MicsI (BKIFOYHO). TepMiH nii KapTKH, 110
BUIyCKaeThCst KilieHTy-TIeHCIOHEpY, KU Ha/laB 3asBy NP0 BHUILIATY MEHCIA Ta TPOLIOBOI JOMOMOTH
Ha PaxyHok, ckmameHoi Ha anapecy BiamosigHoro IleHciiinoro ¢onaxy VYkpainu abo oprany
COILIIaTbHOTO 3aXUCTY HACEJICHHS, CTAHOBUTH HE OUTbIe 3 (TPHOX) POKIB.
13.2. Ilo 3akinuenHto Tepminy aii Kaprku KiieHT Moke 3BepHYTHCH y baHK 13 3asBOI0 Mpo BHIaYy
HOBOI KapTku. [lonepeans miatixaa KapTka aHyTIOEThCS.
13.3. KitieHT Hece BiAMOBIAAIBHICTH 32 MOBEpHEHHs 10 baHKy BCiX MIaThKHUX KapTOK (OCHOBHOI Ta
JIOJAaTKOBUX ), BUJIAHUX 0 PaxyHKYy, 10 3aKiHYEHHIO TEPMiHY iX Aii.
13.4. Ilepenaua kaptok Ta nosimomiaeHHs [IIH-koaiB cTopoHHIM 0c00aM HE TOMYCKAEThCH.

14. Tlopsizok po3risiay cnopis

14.1. Yci cymepedHoCTi, M0 BUHUKAIOTH 32 IIUM JOTOBOPOM a0O0 TOB'SI3aHI 3 HUM, PO3B’S3YIOTHCS
HuUIIXoM neperoBopiB. Skmo CTOpOHM HE MIHNLIM 3rOAM, TO CIIp MUISATae po3risiay B HMOPSAKY,
nepeadayeHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

14.2. JIns BperymaioBaHHS CHIpHUX NMUTaHb MK bankom i1 KiieHToM MOXyTh OyTH BHKOpPUCTaHI1 CiI,
KBHUTAHIIIsl TOPrOBEJIFHOTO TEPMiHaIa, YeK KaCOBOTO amapara, Yek OaHkomaTa, oopMIIeH] BiIIOBITHO
JI0 BUMOT YMHHOTO 3aKOHOJIABCTBA, SIKI MAIOTh CTATyC MEPBUHHUX IUIATIKHUX JOKYMEHTIB JIEp)KaTeIiB
SJIICKTPOHHMX TUTATIKHUX 3aC001B, 32 SKUMU BUKOHAHA OTICPAIlis.

15. Inmi ymoBu

15.1. Kuient miarBep/kye, IO O3HAHOMIICHHMH i3 THM, IO BUKOHAaHHS 3akoHy Ykpainu "Ilpo
3amo0iraHHs Ta MPOTHIIO Jeramizanii (BiAMUBAaHHIO) JTOXOIB, OJCP)KAHHUX 3J0YMHHUM IIUITXOM,
(biHaHCYBaHHIO TepopH3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOrO 3HHUIIEHHS" HE €
nopyueHHsM 3akony Ykpainu "[Ipo 3axucT nepcoHaqbHUX JaHUX" B YaCTHHI 0OpOOKH MEepCOHATBHUX
naaux. OO6poOKa MmepcoHATFHUX JaHUX BIATIOBIIHO 10 BUMOT 3a3HAYEHOTO 3aKOHY 3/iHCHIOETHCS 0e3
OTpUMaHHS HEOOXIAHOCTI 3roAu Cy0’€KTa MEPCOHANBHUX TaHUX, a baHK, sK Ccy0’€KT MEepBUHHOTO
(1HaHCOBOTO MOHITOPUHTY, IIOBIJOMHMB MpO TOKJIAJACHUA Ha HBOrO O0O0OB’A30K 3 OOpOOKH
MEepPCOHANBHUX JaHWX IS IIJIeld 3amo0iraHHs Ta MpOTUAIl Jeramizamii (BIIMHUBaHHIO) JTOXOIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEPOPH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOTO 3HUILIEHHSI.

TI'onosa IlpaBiinus ML.IL.Tapacoseun




