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Tepminu i nOHATTS

ABTeHTH(}iKaLiA — Iporeypa, 10 Ja€ 3MOTY HajaBady IUIATOKHUX MOCIYT YCTAHOBUTH Ta MiATBEPIUTH
oco0y /Jlepkarens Ta/abo HaneXHICTh HOMY MEBHOTO IUIATLKHOTO 1HCTPYMEHTY, HasBHICTH y /[lepkatens
mijicTaB JUIs BUKOPUCTAHHS KOHKPETHOTO IUIATDKHOTO 1HCTPYMEHTY, Y TOMY YHCII HUISXOM MEpeBipKU
1HIUBIAYyanbHOI 001KOBOT 1H(pOPMAIIiT KOPUCTYBaya MIATIHUX MOCIYT.

ABTOpHM3alisi — Tpoueaypa OTPUMAaHHSA JO3BOJYy Ha TIPOBEACHHS Omepamii 3 BUKOPUCTAHHSIM
EnexTpoHHOro miaTi>kKHOro 3aco0y.

Bbankomar a60 ATM — nporpaMHO—TEXHIYHHI KOMILIEKC, 10 Ha/Ia€ MOXKJIMBICTh [lepikarento 3M1iHCHUTH
caM000CIIyrOBYBaHHS 3a ONepalisiMi 3 OTPUMaHHS TpolIel rOTiBKOI, OTpUMaHHs iH(popMalii o0 cTaHy
CBOIX paxyHKIB, a TaKOX BHUKOHAaTH 1HIII omepauii BIAMOBIIHO A0 (PYHKIIOHAJIBHUX MOKJIMBOCTEH LIHOTO
KOMILJIEKCY.

BaJjirora paxyHky — BajiioTa, y sIKii BIIKpUTHI PaxyHOK.

Brpara IliaTi’kHOi KapTKM — HEMOXJMBICTb 3JiHCHEHHs Jlep)kaTeslieM KOHTPOIIO (BOJIOJIHHS) 3a
IUTATI)KHUM 1HCTPYMEHTOM, HEIpaBOMIPHE 3aBOJIOJIHHA Ta/ab0 BUKOPUCTAHHS IJIATIKHOTO 1HCTPYMEHTY YU
Horo pekBi3uTiB Ta/abo 1HAMBIAYaIbHOI 00J11KOBOI iH(pOpMaii.

BunarkoBuii JiMiT — rpaHYHA CyMa IPOIIOBUX KOILTIB, OCTyNHa JlepkaTento 11 311ICHEHHS onepanin
3 BUKOpUCTaHHM [TnaTikHOT KapTKu.

Hepxareanr Ilnartixnoro incrpymenrty (Ilnatixknoi kaprkm) (maai — [lepsxkarenn) — Kiient abo
JoBipeHna ocoba.

JoBipena ocoba — ¢dizuuna ocoba, ska Ha MIJACTaBl JOBIPEHOCTI, 3aCBITUEHOI y BCTAHOBICHOMY
3aKOHOJIAaBCTBOM MOPSAJKY Ta Y BHIMAJKy eMmicii nonaTkoBoi [ImaTikHOI KapTKM Mae MpaBo 3/AiHCHIOBATH
omepairii 3a paxynkom Kiierra.

ExBajipunroBa ycraHoBa (aajai — ExkBaiip) — HajgaBau MIATDKHUX MOCTYT, SKUH HaJae TOCIYTy
€KBAMPUHTY IJIATIKHUX IHCTPYMEHTIB Ta Mae JIILIEH3110 Ha HAaJIaHHS TaKoi MOCIIYTH.

EjleKTpOHHUI TNJIATIKHMI 3aci0 — MIaTDKHUM 1HCTpYMEHT, peali3oBaHUil Ha OyAb—sIKOMY HOCIi, IO
MICTUTh B €JIEKTPOHHINA ¢opmi AaHi, HEOOXIMHI /I 1HINIFOBaHHS TUIATDKHOI omeparlii Ta/abo 311HCHEHHS
IHIIKX omepalliif, BU3HaYeHUX J0roBopoM 3 EMiTeHTOM.

Emitent muatickuux iHcrpymenrtiB (Emitent) — HamaBau turatikaux mocnyr (bank), skuii Hamgae
HOCITYTY eMicii MIaTIKHUX IHCTPYMEHTIB Ta Ma€ MpaBO Ha HAJaHHSA TaKOl MOCIYTH BIAMOBITHO 10 3aKOHY
VYkpainu “Ilpo mnatixHi mociayru’.

3aboproBaHicTh — rpomoBi 3000B's13aHHs Kiienta nepea bankom 3a J0roBOpoM, CTPOK OIUIATH 33 SKUMH
HacTaB, a00 cyMa KOIITIB 32 TAKUMHU T'POITIOBUMHU 3000B'sI3aHHSIMHU.



InenTudikaumis — 3ax0au, M0 BXKUBAIOTHCS CyO €KTOM IMEPBHHHOTO (hiHAHCOBOTO MOHITOPUHTY, IOJIO
BCTAHOBJICHHS 0COOM NMUISIXOM OTPUMAHHS 11 iICHTU(IKAIIHHUX TaHUX.

Kanenaapuuii nenn — Oyb—sKUii J€Hb THXKHS, MICSIIS, POKY.

Kuaient — diznuna ocobda, Ha yme iM‘st BigkpuTo PaxyHOK, criokuBa4 OaHKIBCHKHX MOCTYT Ta KOPUCTYBad
IUIATDKHUAX TOCTyr baHKy, SKUH KOPUCTYEThCS/OAEp)Kye OaHKIBCHKI IMOCIYI'M Ha yMOBaX, BHU3HAUYEHUX
YmoBamu Ta npaBwiamu. KilieHTOM MoOke OyTH, B TOMY YHCII, HEPE3UICHT, SIKIIO 3aKOHOJABCTBOM Ta
BHYTPIIHIMH JOKyMeHTaMu baHky nepeadaueHo HagaHHS BiAMOBIIHUX TOCIYT HEPE3UICHTY.

OTtpumyBay — ocoba, Ha paXyHOK SIKOT 3apaXxOBY€ThCSl CyMa IIJIaTIXKHOI ornepalii abo sika OTpUMy€e CyMy
IUTATKHOT onepariii B roTiBKOBIH Gopmi.

BeocaiiT — https://www.policombank.com.

Ilepexa3 komTiB (gaji — Ilepexa3) — pyx MeBHOI CyMH KOIITIB 3 METOIO ii 3apaxyBaHHS Ha PaxyHOK
OtpumyBava abo BHUa4i oMy y roTiBkoBii opmi. [HimiaTop Ta OTpuMyBad MOXYTh OyTH OJIHIEIO 1 TI€IO K
0c00010.

Ilepconanbuuii inenTudikaniinuii Homep (manai — INIH) — somep (kox), Bimomuii numie Jlepikarernto
€JIGKTPOHHOTO TUIATIKHOTO 3aco0y 1 moTpiOHM s Horo Inentudikamii ta ABTeHTHdiKamii mig yac
3MIMCHEHHS OTepalliid 13 BUKOPUCTAHHSAM €JIEKTPOHHOTO TUIATIKHOTO 3aC00y.

IlnaTizkaa kapTka — ENeKTpOHHUH MIATKHUH 3aci0 Y BUTIISI TUIACTHKOBOT UM 1HIIOTO BUIY KapTKH.

IlnariczkHa cucTremMa — cucreMa Ui BUKOHAHHSA IUJIATDKHMX —onepamii 13 ¢opMaJbHUMHM Ta
CTaHJApTU30BAaHUMHU JOMOBJICHOCTSIMM 1 3arajJlbHUMHM HpPaBWJIaMU ULIOJ0 IPOLECHHTY, KIIPUHTY Ta/abo
BUKOHAHHS PO3PaxyHKIB M YYaCHUKaMH TUIATIKHOI CUCTEMHU.

IlnaTickHa iHCTPYKUisi — PO3MOPSAKEHHS IHILIATOpAa HajaBady IJIATDKHUX IOCIYT 1100 BUKOHAHHS
TUTATDKHOT onepartii.

CTon—cnmcok — nepesnik eIeKTPOHHUX IUIaTDKHUX 3aco0iB, CKIIaJeHUI 3a MEBHUMH iX PEKBI3UTaMH, 3a
SKAMH 3YITHHEHO TIPOBEIEHHs orepariii. 3anexHo Bix mpasui [Inarixuaoi cucremMu CTOI-CIHCOK MOXKE OyTH
€JICKTPOHHHUM Ta/a0o0 IMarepoBUM.

Tapudgu — cucrema craBok ormaru 3a nociayru banky, sika € HeBix'emHO0 dacTuHOIO [loroBopy. Ilepemnik
Ta po3mip TapudiB Moxke 3MiHIOBATHCS 1 JOMOBHIOBATHUCS, IO Y3rO/pKyeThes 3 KilieHTOM B MOpsAIKY Ta Ha
YMOBaX, BU3HAYEHUX 3aKOHOJIAaBCTBOM Ta ITUM J{oroBOpoM.

Texniuna 3a0oproBanicTb — rpomoBa 3aboproBanictb Kiienta nepen bankom, sfka BHHUKae y
pe3yabTati, y TOMY YHCII, ajie He BUKIIIOYHO, IIPOBEJCHHS Omepalliii 3a PaxyHkoM y 3B’sI3Ky i3 TUM, 110 cymMa
TaKuX olepauiil nepeBuilye po3mip BugarkoBoro mimitTy (30KpeMa, OHaK HE BUKJIIOYHO, Y BHUIAAKaX, KOJIH
omepanii 31IHCHIOIOTbCS 0e3 ABTOpH3allii, KOJIM PO3PAaXyHKH 3a OINEpalisiMd BUKOHYIOTbCS Yy BaJllOTI,
BIIMIHHIA Big BamroTu paxyHka ToIo), HapaxyBaHHSA INTpaHUX CaHKIIM y 3B’A3Ky 3 HECBOEYACHUM
noramieHHssM 3aboproBaHocti Kiienra nepexa bankom, Tolo, y MNOpSJKY, BHU3HAUEHOMY BHYTPILIHIMU
JOKyMeHTaMu baHky.

Y4yacHMK IUIATIXKHOI CHCTEMM — IOpUINYHA 0co0a, siIka Ha MiACTaBl I0roBOpy Mpo y4acth y [lmaTikHii
cucreMi Hajgae KiieHTaM HOCIyrH 3 BUKOHAHHS IUIATDKHMX OIEpalid 3a JIOMOMOIOI0 1€l CHUCTEMH Ta
BiJITIOBIJTHO JI0 3aKOHO/IaBCTBA MAa€ TPABO HA/IaBATH TaKi MOCIYTH.

SMS — ShortMessage Service (mociyra KOpPOTKHMX IOBIJOMJEHb) — OJAMH 13 KaHaIIB JAUCTAHLIHHOIO
oOcnyroByBanHs KitieHTa, 3a yMOBHM, IO BIANOBIZHUI HOMEp MOOUIbHOrO TenedoHy B cucremi banky
Bu3HaueHo CtopoHamu sik PiHaHCOBUII HOMep TeneoHy, 1 TaKOXXK BHUKOPUCTOBYETbCS baHkoMm Juis
HanexxHoro iH@opmyBaHHs KilieHTa mpo BHeceHHs 3MiH 10 JloroBopy, po3ipBaHHs JloroBopy (3akpurts
paxyHKY), aKTHBaIlll0 JOJATKOBUX MOCIYT, iH(popMyBaHHA mpo 3ailicHeHi KiienTtoMm QiHaHcoBi omeparii Ta
pyX KOIITIB Ha HOro paxyHKy, NpoBeleHHS baHKOM akiiif, TpoBeIeHHS ONMHUTYBaHHS TIPO SKICTh
00CIIyroByBaHHS.

FATCA (The Foreign Account Tax Compliance Act) — nopmatuHwmii akT MinictepcTsa ¢inancis CIIIA
(Department of Treasury) i IlogarkoBoro ynpasiinas CHIA (Internal Revenue Service, IRS) ans nportunii
yxwieHHio Bij cruiatd nogatkiB B CIIIA. B Vkpainceke 3akoHomaBcTBo BuMorn FATCA immiemeHTOBaH1
yronoo Mk Ypsaom Ykpainu ta Ypsgom Crnomydenux LlrtaTiB AMepukd JUisl HOJMIMIIEHHS BUKOHAHHS
MOJATKOBUX TIpaBWJI M 3actocyBaHHsA mojiokeHb 3akoHy CIIA “TIpo momaTkoBi BUMOTH J0 1HO3EMHHX
paxyHkiB” (FATCA).

Tpan3zakuis — onepauis mozo [lepeka3dy KOMmTIB 3 OJHOTO paxyHKa Ha 1HIIMM, 1HINIHOBaHa [lepkaTenem
[InaTixHOT KapTKH MOCI1AOBHICTH MOBIIOMIIEHb, SIKi IEpeAal0Th OJUH OJHOMY YYaCHUKHU IUIATIXKHOT CUCTEMH
st oOciyroByBanHsl Jlepkarenst IlnatikHoi kKapTky (341HCHEHHS JOCTYNMY JI0 pPaxyHKa 3 METOI HOro
ne0eTyBaHHS, KPEIUTYBaHHS UM 3’ ICyBaHHS HOTO CTaHy).

Vei iHmI TepMiHM, HE HaBelAeHI B I1boMy JIOrOBOpi, BXKHMBAIOTHCSA Yy 3HAUCHHI, BU3HAYCHOMY
3aKOHOJIAaBCTBOM. B pa3i, SKIO 3HaYEHHS TepMiHY, HABEJCHOTO B LboMYy J[OroBOpi, 3MIHMJIOCS BHACIHIJOK
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3MiH B 3aKOHOAaBCTBi, CTOpPOHM Y3roawid, IO TEPMIH BKUBAETbCA Y 3HAUYEHHI, BHU3HAUCHOMY
3aKOHO/IaBCTBOM.

1. llpeamer JloroBopy

1.1. bank, Ha ymMOBax Ta B MOPAAKY, L0 BHU3HAa4YeHI LUM JlOroBOpoM, BIANOBIAHO O YHMHHOTO
3aKOHOJIAaBCTBa YKpaiHi, HOpMaTUBHO—TIpaBOBUX akTiB HarionaneHoro 6anky Ykpainu (Hagani — “HBY?”),
[IpaBun miatixkHol cuctemu Visa, ymoB gaHoro Jloroopy, [IpaBui KOpUCTYyBaHHS IUIATKHUMH KapTKaMH
Visa AxuionepHoro toBapuctBa “Tlomikombank™ s ¢izmunux ocid (Hagami — “IlpaBuia kopucTyBaHHS
IaThKHOK KapTkoro”) Ta TapudiB banky (31 3MiHaMH Ta JONOBHEHHSMHM, SKi OyAyThb BHECEHI Yy
MaitOyTHpoMy) Haxaii — Tapudu, Hanae KitieHTy HacTyIHI TUIATHKHI TOCITYTH:

— TIOCJIYTH 3 eMicii maTiHuX iHCTpyMeHTiB KiienTy ta/a6o JloBipeHiii 0cooi;

— TIOCJIYTH 13 3apaxyBaHHA KOIITIB HA paxyHKu KilieHTa 3 BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB a0o ix
PEKBI3HTIB,

— TOCITYTH 31 3HATTA TOTIBKOBHX KOINTIB 3 paxyHKiB KitieHTa 3 BUKOPUCTaHHAM IUIATDKHUX IHCTPYMEHTIB
a0o0 X PeKBI3UTIB,;

— TOCIIYTH 3 BHUKOHAHHS IUIATDKHUX Omepauiid i3 BmacHUMH Komramu KilieHTa 3 paxyHKY /Ha paxyHOK
KnienTa 3 BUKOpUCTaHHSAM MIIATIKHUX IHCTPYMEHTIB,

— IOCTYTH 3 HaJlaHHA BiIOMOCTEH Mpo MpOBEICHI onepallii 3 BAKOPUCTAHHAM IJIATI)KHUX IHCTPYMEHTIB.

1.2. bank emirtye Kiienty EnektponHuii miatixamid 3acid 10 paxyHKY, BKa3aHOTo y 3asBi Impo BHIAYY
€JIEKTPOHHOr0 IUIaTiKHOrO 3aco0y Ilmariknoi cucremu Visa (mami — 3asiBa), omeparlii 3a SKUM MOXYTb
3MIACHIOBATHCS 3 BHUKOPHUCTAaHHSAM €JEKTPOHHMX IUIATDKHUX 3aco0iB, y TpuBHAX, 1 Hamae KiieHTy B
KOpUCTYBaHHS MbkHapoAaHy [lnarixny kaptky Ilmarixaoi cuctemu Visa 3 MarHiTHOK CMYIOK0O Ta
6e3xoHTakTHUM EMV—ummom, a Takox 3AiiCHIOE BCi omeparii Mo paxyHKy 3 BHKOpHCTaHHSM llmaTixHOi
KapTkH (i1 peKBI3UTIB).

1.3. Tapucdu ta [IpaBrina kopucTyBaHHS IUIATHKHOIO KApTKOIO po3MilnyroThes Ha OdiniitHomy caiiti banky
Ta MOXKYTb OyTH 3MiHEeH1 baHKOM B MOpsAAKY Ta Ha yMOBaxX BCTaHOBJIEHUX UM JlOrOBOpPOM.

1.4. 3asBa, [IpaBuia KOpUCTYBaHHS IUIATKHOIO KapTKoro Ta JlomaTkoBi yroam no manoro JloroBopy €
HEBi/1'€eMHOI0 YacTUHOIO JloroBopy.

1.5. 3a mucemoBoro 3asiBoto Kimienra bank moske Bupatu noaatkosi [lmarikuai kapTku JloBipeHUM ocobam
Krnienta Ta 3ailicHIOBaTM poO3paxyHKOBe o0OciayroByBaHHA IlmaTDkHuX omepauii 3 BHUKOPHUCTaHHSIM
noaTkoBuX [1maTiKHUX KapTOK.

1.6.06cnyroByBanns PaxyHKy 3 BUKopucTaHHAM [1naTi>kHOT KapTKH 3A1HCHIOETCS 3a 1€0ETOBOIO CXEMOIO.
[Topsimok oOcnyroByBanHs KiieHTa y Mexax Takol IUIATDKHOI CXEMH BHU3HAYa€ThCs B 1boMy Jlorosopi,
[TpaBuinax KOpUCTYBaHHS IUIATIXHOIO KapTKOIO Ta B aKTaX YMHHOT'O 3aKOHO/IABCTBA.

1.7. B pamkax xopucTyBaHHs PaxyHKoM, cymMa rapaHTiiHOro 3a0e3nedeHHs Ta/abo HE3HM)KYBaJIbHOIO
3aJIMILIKY KOUITIB Ha HbOMY He NepeoayeHi.

2. [IpaBa Ta o00oB's13ku banky

2.1. bank 3000B'13y€eThCA:

2.1.1. o yxnanenns [loroBopy Hanatu KiienTy Ha Oe3011aTHii 0cHOBI 1H(OpMAaIIiI0 PO YMOBU HAJJaHHS
HOCYT 3a UM J[oroBopom, BU3HAaU€HY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, 30kpeMa cT. 30 3akoHy YkpaiHu
“IIpo mutatixkHi nocayru” Ta 4. 5 cr. 7 3akony Ykpainu “IIpo ¢inancoBi mocimyru Ta (piHaHCOBI KOMIaHI1".

2.1.2. baHk, sk HajaBay IUIATDKHUX MOCTYT, Hagae iHpopmarito Kimienty npo ymoBu [lorosopy. bank
Hajae iH(opmario Ta ymoBu JloroBopy mnuisixoM o3HaiiomisieHHs Kiienta 3 JIoroBOpoM B €JIEKTPOHHOMY
BurisAl, Hagatoun Kiienty nocryn y mepexi Iurepaer no OdiuiiiHoro caiity banky, Ha sIKOMy po3MillleHO
Jorosip, Ta/abo y manepoBoMy BUTJIA1 y MpuMilleHHI banky. baHk, sik HajaBau MIaTiKHUX MOCTYT, MiJ Yac
HasaHHA iHdopMmarlii Kiienty no yknageHas [oroBopy IOTpHUMYETbCS BUMOT 3aKOHOJABCTBA, BKIIOYAIOUYH
3aKOHO/IABCTBO y c(epi 3axucTy TpaB CHOXKKBadiB, y cdepi 3amobiraHHs Ta TPOTUIIT Jierami3arii
(BIIMUBAHHIO) JIOXOJIB, OJEPXAHMUX 3JOYMHHUM IUIIXOM, (PIHAHCYBAaHHIO TEpPOpU3MY Ta (piHaHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

2.1.3. bank Hagae maTibkHi nocayru Kiientam y mopsaky, nependadeHomy 3akoHoM Ykpainu “Ilpo
IUTATIKHI TOCHYru”’ Ta 3000B'SI3aHUN JOTPUMYBATUCS BHUMOT HIOJO IMPOBEIEHHS IUIATDKHUX ONepauii, y
HOPS/IKY, BU3HAYCHOMY 3aKOHO/IaBCTBOM.

2.1.4. Y pa3i Hamanas KimieHTOM 3romu Ha MigKIIOUEHHS 10 mociyrd “SMS—indopMyBaHHSA” HUIITXOM
3aloOBHEHHS po3aiuly “mocnyra “SMS—iHdopmyBanHs™ B 3asBi, noBigomisatu KiieHta npo 3aificHeHHS
omepaiiii 3 BUKOopucTaHHsAM [LmaTi>kKHOT KapTKu, Mo OJOKyBaHHS Ta/4u 3akpuTTa [LmaTi>kHOI KapTK 3a
noromororo SMS—mioBiomiiens. Y pasi BiacyTHOCTi 3roau Kiienta B 3asBi B po3aini “nociyra “SMS—
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iHpopmyBaHHs” KUTi€eHT BBaXKa€ThCS TaKWM, IO BIJMOBUBCS BiJl OTPUMAaHHS IOBIAOMIIEHb OaHKY IpO
3MiCHEH] orepartii 3 BukopuctanHsaM [lnatikHoi kapTku Ta iHGopMartii moao ii 6;10KyBaHHS.

2.1.5. bank 3000B's13auuii HagaBatu KiieHTy iHQOpMAaLiO PO KOXKHY BUKOHAHY IJIATDKHY OIEpaliio 3a
rioro Paxynkom 3 BukopuctanHsm [lmarikHoi kapTku Ta iHmy iHpopmariito, BuzHadeny 3Y “IIpo mmaTixHi
MOCIYyTryu”’ HE MEHIIE OJHOTO pa3y MPOTATOM KAJICHIAPHOTO Micsilsi Ha Oe30MIaTHIi OCHOBI B IMarepoBii
dbopmi 6e3nocepenupo KimieHTy 4u B €JIEKTpOHHOMY BUIJISIII Ha BKa3zaHy y 3asBi KiieHTa el1eKTpoHHY ajpecy
Ta/a60 y SMS—T0oBiIOMJICHHI.

2.1.6. JlonaTkoBO 10 OE3KOIITOBHO HaaaHOi bankom iHdopwmarii, 3a okpemum 3anutoM KiienTa (momo
HaJaHHS 1HpOpMAITii yacTimie, HiXK OJUH pa3 MPOTATOM KaJCHIAPHOTO Micsis, abo 3a HaJaHHS JOJaTKOBOL
iHdopmartii) iHPopMariss Moke OyTH HajlaHa baHKOM y MHCHbMOBOMY BUTJISI, ajie BXKE y BIAMOBITHOCTI 10
Tapudis banky. KiienTt po3ymie, 1o BiH MOXe OTPUMYBATH MOCIYTH 3 OTpUMaHHA iH(opMarllii Bix banky sk
6e3oruatHo (3rigHo 3 1. 2.1.5. JloroBopy), Tak i 104aTKOBO 10 Oe30IIaTHUX — BiAmoBigHO 10 Tapudis banky,
HIISIXOM 3aMOBJICHHS TAKHX TOCIYT 32 BIIACHUM Oa’KaHHSIM.

2.1.7. 3abe3neunT 31HCHEHHS pO3paxyHKIB 3a omeparlisiMu 1o PaxyHKy 3 BuUKopucTaHHSIM IlmarixHoi
KapTKH BIAMOBIAHO 10 yMOB 1mporo Jlorosopy, IlpaBuim KOpHCTyBaHHS IJIATDKHUMH KapTKaMH, Ta 3
ypaxyBaHHSM OOMEXeHb, 1110 BcTaHoBleH1 KimientoM, bankom abo BinnosigHoro [11aTi>kKHOIO CHCTEMOTO.

2.1.8. TloBimomiatu Kiienra mpo 3miny IIpaBun kopucTyBaHHS IUIaTiXHUMHU KapTkamu banky, Tapugis
Bbanky, a Tako Mpo 1HINI 3MIHU B HACTYITHOMY MOPSIIKY:

2.1.8.1. B pasi BHeceHHs 3MiH Ta AONOBHEHb A0 JloroBopy, B Tomy umcii 1o IlpaBun ta Tapudis, bank
iHpopmye KimieHTa mpo Taki 3MiHM NUIIXOM po3MilleHHS iHpopmanii Ha iH(OpPMAIiMHUX CTEHAAX Y
npuminieHHsX banky a6o 3a 3roporo KiieHra nuisxom HampaBieHHs iH(popMallii Ha HOro eIeKTPOHHY MOIITY
a60 nursixoM SMS — OBIIOMIICHHS, a TAKOX PO3MIIIEHHS BiAMOBIHOI iHpopMarlii Ha BeOcaiiTi banky, 3a 30
KaJICHJAapHUX JHIB 0 MOYaTKy TAaKUX 3MiH.

SIkmio iHme He mepeadadeHo 3aKOHOIABCTBOM, baHK y moBinomiieHHI 3a3Havae, mo KirieHT mMae mpaBo
JI0 JIaTH, 3 SIKOi 3aCTOCOBYBAaTUMYThCA 3MiHH, po3ipBatu [lorosip 6e3 Oyap—aKkoi miatu 3a HOro po3ipBaHHS.
3minu 10 [IpaBuin KopucTyBaHHS TUIATIKHOIO KapTKoio abo Tapudis banky € moromkernmu KitieHTOM, SKIIIO
110 1aTH, 3 sIKO1 BOHU OyAyTh 3aCTOCOBYBAaTHCh, KilieHT He nmoBinomuTh bank npo posipBanus JJorosopy.

2.1.9. 3minu 1o Tapudis abo 3mMiHE YMOB 00CITyroBYBaHHS, 3/ilicHeH] 3rigHo 1. 2.1.8. mporo JloroBopy, He
noTpedyIOTh T0AATKOBOTO yKIaJeHHs Mk bankom Ta KiieHTOM yro 1moAo BHECEHHs 3MiH Ta BCTYMAIOTh y
CWJTY 3 JIaTH, BKa3aHOI y BiAMOBiqHOMY moBiomiieHHI Kirienta bankowm.

2.1.10. Yxnanenns Ta nmianucanHg Mixk bankom ta Knientom HoBoi penakuii Tapudis no mporo Jlorosopy
BIIOYBa€ThCS JIMILE 32 YMOBHM 3BepHEHHs KirieHTa 13 BIJANOBIIHOIO HMUCHMOBOIO BHMOIoOw0 10 banky. Y
BUNAJIKY, SKII0 KiIi€eHT He 3BepHYBCs 13 MUCHbMOBOIO BUMOTI'OIO ITpo BukJIaaeHHs Tapudis g0 nporo Jlorosopy
y HOBIM pepmakuii, nmonepenHs Bepcids TapudiB 1o nporo JloroBopy BBakaeTbCs TaKOlO, IIO BTpaTHia
YHHHICTh, a CTOPOHU 3aCTOCOBYIOTH HOBI Jitoui Tapudu.

2.1.11. CrnucyBatu 3 PaxyHKy cymu, BHUCTaBIIeHI JO OIUIaTH IHIIMMH YYaCHUKAMH TUIATDKHUX CHCTEM
BIAMOBIAHO A0 mpaBmi nux IlmatikHUX cucteMm 3a omeparilii, 3aificHeHi Jlep>kareremM 3 BHUKOPHCTaHHSM
[Inati>kHOT KapTKH, y BantoTi paxyHKy He Mi3HIIIE HACTYITHOTO poO0YOro JHS MiC/s BUCTABIEHHS /10 OIJIaTH.

2.1.12. V pasi BukoHaHHs JlepkaTtenem omeparlii 3 BUKOpUCTaHHAM IInaTikHOT KapTKM y BalioTi, sKa
BIJIpi3HAETHCS Bl Bamotu paxyHka, nepepaxyHok cymu onepaiii y BantoTy paxyHka 31iCHIOETbCS Y TAKOMY
HOPSIKY:

— IInarixna cucrtema Visa nmepepaxoBye Cymy oIepallii y BalOTy po3paxyHkis 3 Exsaiipom (momapu CIIA
abo €BpO 3aJIe)KHO BiJl KpaiHW 3/11HCHEHHS olepallii) 3a KypcoM NepepaxyHKy, BCTaHOBIEHUM IlnaTikHOO
cucremoro Visa Ha 1aTy MPOBEJICHHS po3paxyHKiB 3 ExBaiipom;

— 3riiHO oTpuMaHoro Bia IlnatikHol cucremu Visa moBigomiieHHs, baHK 3/iICHIOE CIMCAHHS KOIITIB 3
Paxynky Kiienta B BamioTi paxyHKy 3 BHKOPUCTaHHSIM KOMeEpLiHHOro Kypcy banky nns 3aificHEHHS
nepepaxyHKy CyMu omneparii y BamoTy paxyHKy cTaHOM Ha J1aTy (pakTHUYHOTO CIIMCaHHS KOIUTIB 3 PaxyHKy.
[Tpu upomMy yTpuMyeTbcs KOMICiIHHA BHHAropoja 3a BHKOHAaHHs omepauiid He y BamroTi paxyHka 3rigHO 3
Tapudamu. [Ipu oMy, 3 METOIO YHUKHEHHS PU3HKIB, OB’ A3aHUX 13 PI3KUMHU KYPCOBUMH KOJTUBAHHIMHU, IIPU
poBeJeHH1 ABTopu3allii onepaiiii B iH0O3eMH1i BaitoTi, Ha PaxyHky Moxke OnokyBaTucsi cyma, OinbIia Bij
po3paxoBaHOi Ha JeHb NpoBeAeHHs omepauii. bank 3Beprae yBary KiieHTa, mo TexHiuHI 0COOIMBOCTI
3MIMCHEHHS TaKUX omepariiii poOsiTh HEMOMXIJIMBUM 3a3/aJI€TiIb BU3HAYUTH CyMYy KOIITIB, 10 Oy/e crirucaHa 3
Paxynky Krnienra BHacniok BUKOHaHHS Oleparii.

[Tpu 3nilicHeHH1 po3paxyHKy 3a jgonomoror [InmaTikHOT KapTKu mpolec 31HCHEHHs omeparii
HOJUIAETHCS Ha /1Ba eTanu. B neHp 3/iHCHEHHs po3paxyHKy cyma omneparlii 6iokyerbest Ha Paxynky KimienTa.
[Ticns orpumanHs baHKOM po3paxyHKOBHX ITOKYMEHTIB (Big 2—X 10 45—TW KaJeHAApHUX [HIB), IO €
HiATBEP/KEHHAM 3/1HCHEHO1 omeparlii, cyma KowmTiB cnucyerbes 3 Paxynky Kuienra. Ilpu domy, y pasi



3MIHCHEHHSI PO3paxyHKY B BaNIOTI, 10 BiAMiHHA Bif BamoTu paxyHky, a0o y pasi MpoBeAeHHs omeparii 3a
ydacTio TOproBIy, M0 3apeeCTPOBAHUM 32 MEKaMH Y KpaiHu, CymMa KOIITIB, 110 3a0JI0KOBaHa Ta Cyma KOIIITIB,
110 CIHcaHa MOXYTh BiJipi3HATHCh. B SMS—noBinoMienHi, mo orpumye KiieHT B 1eHb 31iHCHEHHS onepaii
3 BUKOpHUCTaHHAM [ImaTiHOT KapTKH y BaIOTI, IO BiAPI3ZHAETHCSA Bil BamoTu paxyHKy 3a3Ha4aeThCcsl cCyma
KOILTIB Yy BaIIOTI 37iiicHeHO0i 3 BUKOopucTaHHAM [lnarixHOI KapTKu omeparlii, sika 3a0i1okoBaHa bankoMm Ha
PaxyHKy B MOMEHT 3/1liCHEHHs omepalii Ta CyMa OpIEHTOBHOI'O 3aJUIIKy Ha PaxyHKy B MOMEHT 371 CHEHHS
orepariii.

2.1.13. TlpoBoauTu po3ciiayBaHHS CTOCOBHO OIepalliid, BYaCHO OmpoTecToBaHux Kill€eHTOM, BIAMOBIIHO
1o 1. 3.2.3. loroopy. Po3ciigyBaHHs TpoBOAUTECS Y CTPOK He Oinbiie 180 (cTo BicimuecsaT) pobodnx JIHIB 3
MOMEHTY OJICp>KaHHs BIAMOBIIHOT 3asBH Bij KitieHTa, a mo 3akiHYeHHI po3CiiayBaHHS baHk 3000B’A3yeThCs
noBigoMutu KirieHta mpo fioro pe3ynbTaTi.

2.1.14. TTpuitmaTu noBigomiieHHs Bia KimienTa npo BTpaty abo BukpaaeHHs [1naTikHOT KapTKy.

2.1.15. Tlepen mocranoBkoro I[lmarixkuoi kapTku 10 Cron—cnucky BUKOHATH iHGopmyBanHs Kiienra 3a
JIOTIOMOT'0F0  3aCc001B Telne(OHHOTO 3B’s3KY BiANMOBIIHO 10 BkazaHux Kiientom B 3asBi. CTOpOHH IIHOTO
JloroBopy MOTOKYIOTBCS, IO Yy BUIAAKY BiJICYTHOCTI 3B’s3Ky 3 Kiientom baHK BHKOHYe mpoueaypy
O6sokyBaHHs IlnaTikHOi KapTku 10 mnojanbuioro 3BepHeHHs Kiienta B baHk Juis yTOYHEHHS HpPUYMH
0JIOKYBaHHS.

2.1.16. HagaBaTtu xoncynptaiii KiienTy moao BukonanHs ymoB aanoro Jlorosopy ta Tapudis banky.

2.1.17. [HotpumyBatucs KoH(pimeHUidHOCTI iH(OpMalii, OTpUMaHOI BIANOBIAHO 1O YMOB JIAaHOTO
JloroBopy, a Takox 3a0e3nedynTy 30epeKEeHHS Ta HEPO3TOJIONICHHS 0aHKIBChKOI Ta iHIIO! TaemHMI KirienTta
ta ¥oro JloBipeHux oci0, 3a3Hauenux y 3asBi. [Hdopmaris crocoBHo Kiienta, #oro JloBipeHoi ocoOw,
Paxynky, crany PaxyHky Hagaetbcsi Tinbku KitieHTy, a TakoX TpeTili CTOPOHI y BHIIAAKaX, MepeadadyeHux
YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta yMOBaMH JaHoro Jlorosopy.

2.1.18. IoBimomsaitu Kitienta npo 3akiHyeHHs TepMiHy il [lmaTikHoi KapTKH He Mi3Hile, HiX 3a JeciTh
KanenmapHux qHiB 0 3aKiHYEHHS TEPMIiHY ii i1, IIJISTXOM HaMpaBJICHHs MOBIAOMIICHHS 3aC00aMU MOIITOBOTO
3B’s3Ky a00 (Ta) €JIEKTPOHHOIO MOIITOI abo (Ta) TEKCTOBOTO MOBIAOMIICHHS HA MOOiUIbHMIA Tenedon (SMS—
iHhopmyBaHHS) a00 HUTIXOM TeneOHHUX A3BIHKIB.

2.1.19. Posrnsgatu 3asBu (moBigomienHs) KiieHTta, mo cTocyroThCst BUKOpUcTaHHA IlnaTikHOI KapTKH,
Mi03pH Ha Imaxpaiceki aii 3 Bukopucranasm IlmatikHoi kKapTku abo ii pekBi3uTiB a00 HE3aBEpIIECHOTO
[epeka3y, iHimiiioBanoro 3 ii gomoMororo, Hagatu KitieHTY MOMXIMBICTh OepKyBaTH iH(OpPMAIII0 PO Xif
po3riany 3asBU (TMOBIJOMIIEHHS) 1 MOBIAOMJIATH B MHUCBMOBIM (GopMi Hpo pe3ynbTaTH pPO3IIAY 3asBU
(moBiIOMJIEHHS) 3a3BUYail MPOTATOM OJHOTO Micsls, ajie B Oyap—sIKOMy pa3l He Oulbllieé CTpOKY,
nependaveHoro 3akoHoM Ykpainu “IIpo 3BepHEHHS rpoMasiH’.

2.1.20. BukonyBaTH iHIII 000B’SI3KM, BCTAHOBJICHI 3aKOHAMH Y KpaiHH, HOPMAaTHBHO—TIPABOBUMH aKTaMH
HBY 1 ®onny rapantyBaHHs BKJIaAIB (Pi3HUHUX 0CIO.

2.1.21. Ilix vac orpuMaHHs 3asBH (MOBiKOMIIEHHS) m0J0 (akty mickomuHry InentudikyBaru Kiienra i
3aikcyBaTH OOCTaBUMHM, JaTy, TOAMHY Ta XBWJIMHHM HOro 3asBu (MOBiLAOMIIEHHS) Ta HajaaBatu KitieHTy
MOJKJIMBICTh OJIEPKYBaTH 1H(QOPMAIIIIO PO X1J PO3TIsSAY 3asBU (IOBIAOMIIEHHS) 1 HOBIAOMIISITH B MHUCbMOBIN
dopmi Ipo pe3yabTaT pO3rIsLAy 3asBH (MOBIJOMIJIEHHS) Yy CTPOK, nepeadadeHuit 3akonom Ykpainu “TIpo
3BEpHEHHS I'poMaJisiH”.

2.1.22. Inpopmysatu oneparopa IlnarixHoi cuctemu Visa nmpo oTpuMani 3asBu (moBigomieHHs) KiieHris
1010 MICKOJIUHTY.

2.2. baHk Ma€ MpaBo:

2.2.1. 3a cBoiM po3cynoM, y OyIab—sKHii Yyac, BIIMOBHTH B ABTOpH3aIlii, 3yMMHUTH Aif0 [11aTikKHOT KapTKH
Ta/ab0 3yMUHUTH 3IHCHEHHs omnepaliil 3 BUKOpUCTaHHAM [lnmatikHoi kapTku, BuiayuuTu [lnaTixHy KapTky,
BIIMOBHUTH Yy TOHOBJIEHHI, 3aMiHi1 ab0 BuITycKy HOBOi IlnarixkHoi kapTku y Bumnaaxky nopymeHHs Kiientom
abo iioro JloBipeHoro oco6oro ymMoB gaHoro Jlorosopy Ta/abo IlpaBun xopuctyBanHs [lnaTikHoi KapTKoIo,
OyIb—sSIKUX HE3aKOHHMX abo Hemoro keHux 3 bankom il 3 Bukopuctanusm [InaTikHOT KapTKH, 32 HaABHOCTI
IHIIMX OOCTaBHH, IO MOXYTh CBIAYUTH TPO HE3aKOHHE BUKOpUCTaHHs IlnarixHOi KapTku Ta/abo ii
PEKBI3UTIB, a TaKOXX Yy BUINAAKYy BHHHUKHEHHS MiJ03pU y MPOBEIEHHI MIaXpailChbKuX A1 3 BUKOPHUCTAaHHSIM
[Tnarixuoi kaptku. Ilpu npomy bank BHkKoHYye mponenypy iHpopmyBanHs KiieHTa HUISIXOM HarpaBiICHHS
Knienty nuceMoBoro moBizomiieHHs (jucTa) 3a aapecoro, mo Kiient HagaB B bank. bank mae mpaBo
noHOBUTHU TpaBo Kirienta BukopuctoByBatu [InaTikHy KapTKy a00 HaJaTH HOBY MICIs YCYHEHHS MPUYUHU
3YIMUHEHHS TIpaBa BUKOPUCTOBYBATH [LmaTixkHy KapTKy.

2.2.2. BHocutH 3MiHu 10 [IpaBui KopucTyBaHHS IUIATIKHOIO KapTKoto 1 Tapu@is, 10 € YUHHUMH Ha JaTy
yKJIagaHHs 1150T0 J[0oroBOpy, Ha CBOI MOCIYTH MIISXOM ITYOJIIYHOTO po3MmimieHHs iX Ha OdimiitHoMy caiTi
Banky Ta iHpOpMyBaHHS PO Taki 3MiHU B MOPAAKY, nependauyeHomy B Jlorosopi. Ilpu mipoMy, mianucyodu



neit Jlorosip, Kmientr num Hamae banky cBoro 3roay Ta 103BUT Ha Jii, mepeiadadeHi JaHUM ITyHKTOM
Horosopy. 3mina Tapudis, [IpaBun xKopuCTyBaHHS IIIATIXKHOK KapTKOK Ta/a00 BHYTPIIIHIX JAOKYMEHTIB
Banky He BBaXKaeTbcsl 3MiHOIO YMOB 11b0T0 J[OroBOpy Ta He MOTpedye yKIaJaHHS NUCHbMOBUX 3MiH JI0 LIbOTO
HoroBopy.

2.2.3. 3nilicHIOBaTH MPUMYyCOBe crrcanHs KomTiB Kiienra 3 PaxyHky y Bumaakax, nepeoadeHux YNHHUM
3aKOHOJABCTBOM YKpaiHu, Ta ae0eTyBaHHA paxyHKy — Ha yMOBaX, BH3HaueHuUX MM JloroBopom Ta
BHYTPIITHLOOAHKIBCHKUMHU MPaBUIIAMH.

2.2.4. 3ynuHATH TUTATDKHI omeparlii, 3MIMCHIOBaTH 3aMOPOKCHHsI aKTHBIB, SIKI MOXXYTh OyTH TOB’si3aHi 3
Jeranizaniero (BIAMHBAHHSM) JIOXOJIB, OJCPKAaHUX 3JIOUMHHMM LUIAXOM, (iHAHCYBaHHAM TEPOpPHU3MY Ta
(biHaHCYBaHHAM PO3MOBCIOJKEHHS 30p0OT MaCOBOI'O 3HUILIEHHS BIANOBIAHO 10 BUMOT 3aKOHOAABCTBA YKpaiHU.

2.2.5. Ha wyac BcranoBiieHHS mpaBoMipHOCTi Ilepexasy 3 BHKOpPHCTAaHHSIM EJIEKTPOHHOTO IUIATIKHOTO
3aco0y, 3YIMUHATH 3apaxyBaHHS KOMTIB Ha PaxyHOK B pa3l HaaXO/KeHHS Bia OaHKy—iHIIIaTopa
MOB1IOMJICHHS ITPO HeHaexHui [Iepekas KomTis.

2.2.6. ButpebyBaru iHdopmariito, odiriitHi TOKyMeHTH, He0OX11HY (HE0OXiH1) JUIsl 3MIHCHEHHS HAJICKHOT
nepeBipku Kiienta, inentudikanii ta Bepudikamnii JloBipenoi ocoOu Ta BCTaHOBIEHHS i OBHOBAXKEHb, a
TaKO)X BHUKOHAHHA baHKOM I1HIIMX BHMOT 3aKOHOJABCTBA y cdepi 3amoOiraHHsS Ta MPOTHAIl Jerasizarii
(BIIMHBAaHHIO) JIOXOIB, OJIEPKaHUX 3JOYMHHUM ILISXOM, (PIHAHCYBAaHHIO TEepOpU3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHsSI 30p0i MacoBOTO 3HUILEHHS, a TAaKOX BHYTPIIIHIMM JOKyMeHTaMu baHKy 3 mnuTaHb
(b1HAaHCOBOT'O MOHITOPHHTY.

2.2.7. Binmosutu KitienTy:

— y npoBeieHHI (iHAHCOBOI omepallii, iHiliioBaHOi 3 BUKOpUCTaHHSIM [lnatiHoi kapTku abo ii peKBi3UTIB
y pasi, SKoo ¢iHaHCcoBa omeparis MICTHTh O3HAaKM TaKoOi, MO Mmiyisirae (GiHaHCOBOMY MOHITOPUHTY Ta/abo
MICTUTh IHAUKATOPH MiJO3PUIOCTI, Ki BU3HAYEHI HOPMAaTUBHO—TIpaBOBUMU akTamu HBY

— y BCTaHOBJICHHI (MIATPUMAaHHI) AUTOBHX BIAHOCHH (y TOMY YHCII HIIIXOM PO3ipBaHHS IiIOBHX
BifHOCHH) a00 mpoBeneHHI (iHaHCOBOI omepailii/onepaniii y pa3i HeHafgaHHs KilieHTOM HEOOXiTHUX Ui
BuBYCHHs KitieHTa JOKYMEHTIB UM BiZIOMOCTEH, Yy TOMY 4HCIi Uit BUKOHaHHS BUMOT 3akoHy FATCA, abo y
IHIIMX BUMAJKaX, BU3HAUEHUX 3aKOHOJAABCTBOM Y KpaiHu, 30Kpema cratTero 5 3akony Ykpainu “IIpo cankmii”
ta crarreto 15 3akony VYkpainm “Ilpo 3amoOiranHHsS Ta TPOTHAIO Jieramizamii (BiIMHBAHHIO) TOXOJIB,
OJIepKaHUX 3J0YMHHUM LUIAXOM, (IHAHCYBaHHIO TEpOpHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HUILEHHA

— Yy mpoBeleHHI (iHAHCOBMX omeparii, iHiiHOBaHMWX 3 BHUKOpHCTaHHsIM [lnmarikHOi KapTku abo ii
PEeKBI3UTIB y pa3i, koiu KiieHTt Ha 3anut baHKy mpo akTyaini3aliio JaHUX 111040 HanexHoi nepeBipku Kiienrta
HPOTITOM TPUALATH POOOUMX JHIB 3 1aTH HaJCWiIaHHSA baHKOM 3anmuTy (IUIAXOM BUKOPHUCTaHHS OyIb—IKOTO
3 HACTYMHHUX KaHaliB: SMS — moBiIOMJIEHHS, €IEKTPOHHA aapeca, MOBIJOMIICHHS — JUCT B MANepPOBOMY
BUTJIAJII) HE TOJaB BiAMOBIMHY iH(MopMalio (odiliiiHi TOKyMEHTH Ta/ab0 HaNeKHUM YHMHOM 3acCBITYEHI iX
Komii);

— Yy IHIIMX BHIIAJKaX, BU3HAUYCHMX 3aKOHOAABCTBOM Yy cdepi 3amobiraHHs Ta MNpOTUAIl Jeramizamii
(BIAMMBaHHIO) JIOXOIB, OJIEP’KaHUX 3JOYMHHUM NUIAXOM, (PIHAHCYBAHHIO TEpPOpU3MYy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHST 30p0i MacOBOT0 3HMILEHHS, a TAaKOXX BHYTPILIIHIMM JAOKyMeHTamMHu baHky 3 (hiHaHCOBOTO
MOHITOPHHTY.

2.2.8. 3nilicHIOBaTH KOHTPOJb 3a OaHKIBCBKMMH onepaiisMu KiieHTa 3 MeToro 311HCHEHHS BaJIOTHOTO
Harjsay Ta/abo (iHaHCOBOTO MOHITOPUHTY, Ta/ab0 3 METOI0 KOHTPOJIO PEKUMIB paxyHKY, 110 BHU3HA4EHI
HopMaTuBHO-TIpaBoBUMH akTaMu HBY, JloroBopoM Ta 3ak0HO1aBCTBOM.

2.2.9. 3a BiICYTHOCTI JOKYMEHTAJIBHOTO MiATBEp/UKEHHS 10Xo/iB KimieHTa Ta B 3aJIeKHOCTI Bif pIiBHA
PU3UKY Ji7I0BUX BigHOcHH 3 KiieHToMm BcTaHoBmoBatu JiMmiTH Ha Ilepekasu 3 ycix BiakpuTHX B baHky
paxyHkiB KitieHTa B HallloHaJIbHIN Ta 1HO3EMHII BaJIIOTaX MO ONEpalisM 13 3acTocyBaHHAM [InaTikHOT KapTKu
a0o 11 peKBI3UTIB:

—301.02.2025 — B cym™mi Big 50 tuc. rpa/mic. g0 150 Tuc. rpa/Mic.;

—301.06.2025 — B cywmi Bix 50 Tuc. rpa/mic. 1o 100 tuc. rpa/mic.

2.3. Kuienr, nianucyroun 1ieéi Jlororip, Hamae banky CBOIO 3rogy Ta JO3BUI, 3 METOIO 3a0e3MeueHHs
0e3meKkr po3paxyHKiB, BCTAHOBUTU ONEpalliifHi JIMITH MO BHUKOpHCTaHHIO KapTok Ta 3HATTA KOLITIB 3
PaxyHky, a came perjamMeHTyBaTH KUIBKICTb OIEpaliil Ta JIMIT CyMH OIepaiiii, 1o 3a1HCHIOIOTbCA 3a
nornomororo ITnarixkHOT KapTKU B oprasizauisx (MiJNpUeMCTBax) TOPTiBiIi 1 mociyr Ta/abo y bankomarax i
ycTaHoBax OaHKIB Ta/ab0 B Mepexi [HTepHeT 3a BU3HAUCHUI TEpioJ, Ta, Ha CBIM po3cy, 3MiHIOBaTH iX. [laHi
JiMiTH HaBeneHO B [IpaBuiax KOpHCTYBaHHS IUIATIXKHOIO KapTKOIO.

2.4. Tlig wac ycHoro muctaHIiiHoro 3BepHeHHs [lepkarens no Indopmaniitnoro LleHTpy 3milicHIOBaTH
fioro InerTudikaiito 3 BUKOPUCTAHHSIM CIIOBa—TIapoJis Ta MOJATKOBUX MapaMeTpiB ieHTU(IKAII] TaKuX, SK:



NacTopTHI JaHi, peecTpauiiHUil HOMep OOJIKOBOI KapTKU IJIaTHUKA TMOJATKIB, JaHi peecTpauii micus
MPOKUBAHHS BIATMOBIAHO 0 HaMaHOi iHGOpPMAIIIT i1 Yac BCTAHOBJICHHS IJTOBUX (HOTOBIPHUX) BITHOCHH 3
bankom.

2.4.1. Y Bunazky, sxmio y npariBauka [Hpopmarniitaoro LleHTpy BUHUKIHM CyMHIBH Ha eTani [nenTudikarii
nepxkarens B Tele(OHHOMY pEXHMi (HE CIIBMAJa€ ToJOC 3TiTHO BIKy Ta CTaTi; YyTH MO TenedoHy roioc
IHIIOT JIFOAWHM, sIKa IMijIKa3ye iHdopmarlito ocobi, mo Tenedonye, 1HIIT TPUYUHH), HABITh SKIIO OyJIH BIpHO
BKa3aHi HOMEp IJIaTIXKHOI KapTH Ta CIOBO—TIapodb, oneparop [Hpopmanilinoro LleHTpy Mae nmpaBo MOCTaBUTH
JIOJIATKOBI MATaHHS BITHOCHO JIaTH HAPOJDKEHHS, MicIlsl poOoTH, anpecu Opraisailiii, 1e mpaioe aepxaTenb i
.. Skmo npaniBauk [HQopmamiitHoro LleHTy HE OTpuMye BIIEBHEHOI Ta BIPHOI BiJMOBiAI Ha JOMATKOBI
MATaHHS, TO MA€ MPaBO BIIMOBHUTH 0C001, 110 TenedoHye, B 00CITyroByBaHHI.

2.4.2 ]lepxatenpb Hece MOBHY BiAMOBINATBHICT 32 MOXKJIMBI 30MTKH, IO CTATM HACHIIKOM PO3TOJIOMICHHS
cloBa-TIapoJis iHmMUM ocobaM. B pa3i HeMoxumBOCTI HajmaTu croiBpoOiTHHKY I[HdopmariiiHoro LleHTpy
CIIOBO—TIapoiib uis mpoBeneHHs Inentudikanmii, Jlepkatens Mae 3BepHyTuCsS 10 baHky Ta, HaxaBmIH
JIOKYMEHT, 1110 TIOCBi49Yy€ 0CO0Y, 3MIMCHUTH HOTO 3MIiHY.

2.4.3. HanmaBatu m0AaTKOBI Ta/abo CymyTHI MOCIyrd mpoTsrom aii JloroBopy, Ha MiJACTaBi OKpeMoi
nUChbMOBOT 3asiBM KitieHTa, meperik Ta BapTiCTh SKUX 3a3HAYa€Thesl y Aitounx Tapudax baHky, 3 skuMu
Knient moxxe o3Haiiomutuch Ha BeOcaiiti banky abo y mamepoBiii ¢opmi npu 3BepHEHHI O BiIIUICHHS
bauky.

2.4.4. Po3minryBatu Ha Bebcaiiti banky akTyalbHy Bepciio JOBIJAKH MPO CHUCTEMY rapaHTyBaHHS BKJIAJIB
¢izngamX OCio.

2.5. Maru iHmI TpaBa BCTAHOBJICHI YMHHMMH 3aKOHAMH YKpaiHH Ta HOPMATHBHO—IIPABOBHMH aKTaMH
HamionansHoro 6aHky YkpaiHu.

3. IIpaBa Ta 060B'si3ku Kiienra

3.1. KiieHT 3000B'A3y€ThCS:

3.1.1. o orpumannus IInatixkaoi kapTku KirieHT Mae 03HAHOMHUTHCH OCOOWCTO Ta O3HAHOMHUTH KOXKHY
Hosipeny ocoby Kiienta 3 ymoBamu [loroBopy, B Tomy uucii [IpaBun ta TapudiB Ta iHIIMX I0OAATKIB J0
JIOTOBOPY.

3.1.2. Opepxatu Bin banky IlnatikHy KapTKy W BUKOPHUCTOBYBATH 11 3a MHPSIMHUM HpPHU3HAUYEHHSIM
BiZMOBiHO 10 BUMOT JloroBopy, [IpaBuin kopuctyBanHs [1naTi>kHOIO KapTKOO.

3.1.3. HeyxunpHO JAOTpUMYBaTHCS BCiX TMoOJIokeHb JaHoro Jlorosopy Ta IlpaBmii KOpUCTYyBaHHS
[1naTi>kHOIO KapTKOIO.

3.1.4. 3piiicHIOBaTH KOHTPOJIb 3a JOTpUMaHHAM BuparkoBoro mimity JloBipeHilt oco0i 3 MeToro
HenomyiieHHs 3a0oproanocTi (TexHiuHOT 3a00proBaHOCTI).

3.1.5. Bkazatu poctoBipHi Bigomocti moao Kiienta mpu yknaganHi JloroBopy, a TakoXX HHUCbMOBO
iHpopmyBaTu baHk, mpo BcCl 3MiHH, 11O BIJHOCSTHCS O BIJOMOCTEH, 3a3Hau€HUX y 3asBl PO HaJAaHHA
[Tnari>kHoi KapTku, B cTpok 10 10 (mecsatn) KanennapHux IHIB 3 MOMEHTY HACTaHHS TaKHX 3MiH, 3 HAJAAHHIM
JIOKYMEHTIB, 10 MIATBEP/KYIOTh TaKl 3MI1HH.

3.1.5.1. Y Bumaaxy 3MiHU PEeKBI3UTIB, 3a3HaueHuX y 1.9 J[oroBopy, Ta/abo KOHTAKTHOTO HOMepa TelaepoHy
KitienTa, a Takok 3aKiHYEHHS CTPOKY (IIPUMMHEHHS) /1ii, BTpaTH YNHHOCTI Y1 BU3HAHHS HEIHCHUMU MOJIaHUX
JOKyMeHTiB, KilieHT 3000B’43y€ThCsl HETailHO HaJaTH BiJINOBIIHI JOKYMEHTH/OBIIOMIICHHS 10 banky (komii
JIOKYMEHTIB/TIOBIJIOMJIEHHSI PEECTPYIOThCA Ta 30epiratoThcs B baHky).

3.15.2. V Bumnaaky HeHanaHHs Kiientom iHpopmanii 1o banky mnpo 3MiHy OCOOMCTHX HaHMX Y
BUIIIEBKa3aHUW CTpoK, baHk, y Bumaaky HampaBieHHs KITi€HTYy MUChMOBHX MOBIIOMIIEHB (JIUCTIB, BHMOT
TOIIO0) 3acobaMu 3B’s3Ky, 1m0 KiieHT HagaB B baHk, BBa)XaeThCsl TaKuM, IO HaJCKHUM YMHOM HAIlPaBHB
[ToBinomnenHns, a KnieHT BBaXkaeThcsl TakuM, 110 oTpumaB Take [loBinomnenns. bynp—siki nperensii Knienra
1010 HEOTpPUMaHHs/HecBoeyacHOro orpumanHs [loBimomsienHs bank He mpuiiMae 3a yMOBH He HaJaHHS
banky iHdopmarii momo 3MiHE 0cOOMCTUX MaHuX mpotsroM 10-TW KaleHAapHUX JIHIB 3 MOMEHTY 3MiHH
0COOMCTHX JTaHUX.

3.1.6. He nmepenaBatu [lnatixkHy KapTKy B KOPUCTYBaHHS TPETIM oco0aM (B TOMY YHCI 3a JJOBIPEHICTIO) 1
HE JIONYCKaTH ii BUKOPUCTAHHS TPETIMH 0COOaMHU.

3.1.7. Hapniiino 36epiratu [lnatixkay kaptky ta [IIH-Kkon, BxXHBaTH HEOOXiAHI 3aX0AH TIO 3aMO0IraHHIO iX
MOLIKOJKEHHS, BTPaTH, BUKPAACHHS a00 BUKOPUCTAHHS TPETIMU 0COOaMHU.

3.1.8. KonTtpomroBaTn pyx KOWITIB 3a CBOIM PaxyHKOM IO omepamisiM, 3IiHCHEHHM 3 BHKOPHCTaHHSIM
[TnarixHOi KapTku abo 11 peKBI3UTIB Ta MOBLAOMIIATH baHk mpo onepaii, sSKi He BUKOHYBaiucs Jlepkarenem.

3.1.9. lomicsms, He mizHime 10 (gecsaToro) 4mcia KOXHOTO MICSI, OAepKyBaTH B baHKy BHMHCKY 1O
Paxynky 3a MuHYnIMH pO3paxyHKOBUHM IepioJ] MO omepauisM, 3AIHCHEHMM 3 BUKOpUCTaHHAM [lmatixHol



KapTKH a0o i1 peKBi3UTIB. Y BUIMAAKy HeoTpuMaHHs KIlieHTOM BUMMCKH, BIH HECE MOXKIIUBI PU3HUKH i BTpaTH,
MOB's3aHI 3 HEMOJXKJIMBICTIO BITHOBUTH CHIpHI CyMH 3a PaxXyHOK I1HIIMX WiICHIB 1 Y4acHuKIB [lmaTiKHuUX
CHCTEM.

3.1.10. IlepeBipuTH NpaBUIBHICTh BigoOpakeHHs y BUMHUCII 1Mo PaxyHKy BciX omeparliii, 3/iiCHEHHX 3
BUKOpUcTaHHAM [lnatixHo1 KapTKu a0o 11 PeKBI3UTIB 1, y BUMAAKY HE3TOJH 13 3aJMIIKOM KOIITIB Ha PaxyHKy
a00 1HITUMHU BiJJOMOCTSMHM, 3a3HAYCHUMH Yy BHUIIMCIII, TUCBMOBO CIIOBICTUTH TIpo 1ie¢ B bank He mi3Hime 15
('AITHAIIATOr0) YHCIa MOTOYHOTO Micss. Skmo baHk y 3a3HadeHHid TEPMIH HE OJEPXKHUTH BiMOBIIHOTO
noBigoMiIeHHS BiJ KitieHTa, BUTIMCKA BBAXKAETHCS MIATBEPHKeHOIO KitieHTOM.

3.1.11. KonTpomoBatu cBiii BupaTkoBuii jiMiT, HE JOMyCKAalOUM BUHUKHEHHS TexHI4HOT 3a00proBaHoCTI
Ta HeorwladyeHuX Komicik. [loramatu Bcioo 3a00proBaHICTh MO pPaxyHKY y CTPOKH, IepeadadeHi JTaHUM
JoroBopom.

3.1.12. V Bumagky BHSBJICHHS HECAHKIIIOHOBAHOTO CIIMCAHHS KOMTIB 3 PaxXyHKy mo ormeparism,
3MiIHCHEHNM 3 BUKOpHCTaHHIM [lnaTixkHoi kapTku abo 11 peKkBi3uTiB, MMCbMOBO MOBIIOMUTH TIpo 11e baHk 1 He
BUMaraTty BiJIIIIKOAyBaHHS BiIOBITHUX CYM JI0 3aKiHUCHHS MPOBEACHHS baHKOM pO3CiilyBaHHS IO CITIPHUX
oreparisx.

3.1.13. 30epiratu BCi JOKYMEHTH IO OIEpaIlisfix, MPOBEICHUX 3 BUKOPUCTaHHsAM I[LIaTi>KHOI KapTKu
npoTtsiroMm 45 (copoka m‘sTH) IHIB 3 JaTH 3A1MCHEHHS Orepallii, HajaBaTH ix y baHk Ha mepiry BUMory abo
JUTSL BPETYJIFOBAHHS CIIPHUX CUTYAIIii.

3.1.14. TloBinomutu bank mpo BTpary, BUKpajaeHHsA, BuiydeHHs [lnaTtikHoi kapTku 3a TenedoHamw,
BKa3aHWMH Ha 3BOPOTHIiN cTOpoHi [lmaTi>kHoi KapTKH.

3.1.15. TIpotsirom 24 (mBamusATH YOTHPHOX) TOJHMH IICJSI MOBIAOMIIEHHS, 3a3HadeHoro B 1. 3.1.14.
JHorosopy, Hamicaatu pakcoM abo eIeKTPOHHOIO MOMITOI 3 HACTYITHUM HaJaHHSAM B BaHK MHCHMOBOI 3asBU
(moBimomiieHHs1), y sikomy Bkazatu: ILLL.Lb, Homep PaxyHky, oOcraBuHM BTpaTH, BHKpaJeHHS i BUOYTTS
[TnatixHOT KapTKH 3 KOpUCTYBaHHS Jlepxares.

3.1.16. He BukopuctoByBatu [InaTi>kHoi KapTKy, IOCTaBJIeHY B €1eKTpOHHUNH CTON—CIHMCOK a0 Taky, sKa
Mae neekTr a0 MEeXaHI9HI MMOIIKO[KCHHS.

3.1.17. TloBimomuTH NMUCbMOBO baHK BiIHOCHO pilIeHHs Mpo nepeBHUyck [lnaTixHOI KapTKu He Mi3Hile
HK 3a 10 (mecars) OHIB 10 3aKiHUEHHS CTPOKY Aii momepenHbo BumymieHoi Ilmatixnol kaprtku. Ilicis
3aKiH4YeHHs cTpoky Aii [lnaTixHoi kapTku nmoBepHyTH ii B baHk.

3.1.18. CrurauyBatu banky kowmiciiiHy BuHaropoay BianoBigHo 1o Tapu¢iB banky Ta 3anexHO Bix cymMu
IPOBEIEHUX omepaliil 3 BUKOpUCTaHHAM [11aTiXHOi KapTKH, HE TOMYCKAaTH BUHUKHEHHs 3a00prOBaHOCTI MO
HapaxoBaHMUX KoMicisix 3rigHo 3 Tapudamu banky. KnienT num nopydyae banky caMmocTiiiHO criucyBaTH cCyMu
KOMiciifHOT BHHaropoau 3 ioro Paxynky 3rigHo 3 Tapudamu banky, mijg yac mpoBeneHHs omepaiiii 3a
Paxynkowm, 3nilicHeHux 3 BUkopuctanHsaM [lnaTikHoi kapTku abo ii pekBI3UTIB, a00 y pa3i HaCTaHHS TEPMIHIB
OTLIaTH KOMICiitHOT BUHaropoau BiAnoBiaHo 1o Tapudis banky.

3.1.19. V Bunanky BUHUKHEHHS TexHIYHOI 3a00prOBaHOCTI IIOpa3y MOramartd Taky 3a00proBaHICTh y
JIeHb 11 BAHUKHEHHS LIJIAXOM II0NIOBHEHHA PaxyHKy.

3.1.20. Mo ykmaaeHHs qoroBopy B baHKy 03HAaHOMHTHCH 31 3MicTOM JIOBIZKM MPO CUCTEMY rapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0Ci0 Ta MiATBEpIUTH i1 OepKaHHs y BUIIAJKaX Ta y CcHoci0, nepeadayeHi 3aKOHO1aBCTBOM
VYkpainu.

3.1.21. HapaBatu OaHKy YMHHI HAa MOMEHT MOJAaHHS JOKYMEHTH Ta JOCTOBIPHI BiIOMOCTI JAJiSl TPOBEACHHS
HanexxHol mepeBipku Koienta, inentudikamii ta Bepudikamii [{oBipeHOi 0coOM Ta BCTaHOBJIECHHS il
MOBHOB&)XEHb, akTyamizamii iHpopmaiii npo Kiienra ta JloBipeHy ocoOy, y TOMY 4YHCIi LIOJ0 3MiHH
iHdopmartii, mo HamaBanack banky, Ta ms npoBeaeHHs bankoMm anamizy omepariii Kiienta BiAmoBiaHO 10
YUHHOTO 3aKOHO/ABCTBAa, SKE pEryjlioe BiIHOCHMHU Yy cdepi 3amoliraHHs Ta NOPOTHUIIT Jjeranizamii
(BIAMMBaHHIO) JIOXOIB, OJIEpP’KaHUX 3JOYMHHHUM IIISAXOM, (PIHAHCYBAaHHIO TEepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MacOBOT'O 3HUIIIEHHS.

3.1.22. TloBimomisaT baHK MPOTSATOM BCHOTO TEPMiHY OOCIyroByBaHHsS B bBaHKy mpo HasBHICTh UM
BIJICYTHICTh CTaTyCy HOJITHYHO 3Hadymioi ocoOu, wieHa i ciM’i Ta 0ocoOH, MOB’A3aHOT 3 MOJITHYHO
3HAYYIIUMHU 0co0amHu, 30KkpeMa, mpoTsroM 10 poOounx AHIB MiCHst 3MiHU CTATYCY.

3.1.23. TloBimomnatu bank mpo #oro 3B’SI3KH 13 Jep)KaBOIO, IO 3MIHCHIOE 30pOiiHY arpecito MpoTu
Vkpainu.

3.1.24. HagaBatu baHky JOKyMEHTH Ta BiJOMOCTI 3 METOI BUKOHaHHS baHKOM (yHKIIIH MOAaTKOBOTO
arenTa BimmosiaHo 10 crarti 39° ITomaTkoBOro KOJIEKCY YKpaiHu.

3.1.25. [lepskarens [1naTi>kHOT KapTKU 3000B SI3aHUI:

— mipu oTpuMaHHi [ImaTi»HOT KapTKK MOCTABUTH Ha HIW CBIH IMiIHC;

— HE PO3TOJIONIYBAaTH HIKOMY, B TOMY YHCJI YJeHaM BJIacHOI poauHu, Homep IlnaTtixxknoi kaptku, [TTH—kox



ta CVC abo CVV-2 xoz;

— ne niucatu [1IH—xox na Kaprmi;

— HeraiHo (y HalKOpPOTIIHNI CTPOK MPOTATOM JHsA) nmoBinoMuTu bank npo BTpaTy abo kpaaixky Kaprku, a
takok mpo Te, mo I1IH-kox um pexBizutu Ilnarikaoi kaptku (Homep IlmatikHOi KapTKu, CTpOK i
[Tnarixuoi kapTku, CVC a6o CVV-2) craB BiomMuii TpeTiii 0cobi 3a TeneoHaMu, BKa3aHUMHU Ha 3BOPOTHIH
cropoHi IlnaTixHoT KapTKH;

— He KopucTyBaTHcs HexiiicHoro, miapo0ieHoro, momkokeHoro [hnatixuow KapTKolo;

— 30epiraroun [lmati>kHy KapTKy, MOTPHUMYBAaTHUCh THX € 3ax0JiB Oe3MeKkH, M0 1 3 TOTIBKOBUMH
KOILTaMH;

— npoBoauTH omepauii 3 IlnaTikHOO KapTKOH B MeXax BCTaHOBJIEHOro BuaaTtkoBoro JiMiTy Ta He
JIOITyCKaT BUHUKHEHHs TexHiuHOoi 3a00proBaHoCTi;

— orurauyBaTu nocityru banky 3rigno 3 Tapudamu banky.

3.2. KiieHT Mae mpaBo:

3.2.1. BukopuctoByBatu IlnaTikHy KapTKy B MeKax 3aluUIKy Ha PaxyHKy, 3 ypaxyBaHHAM BHMOT
YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, IPOTATOM TepMiHYy i1 Jii K 3aci0 Juist:

— 3IiHCHEHHs OE3roTiBKOBUX PO3paxyHKIiB 3a ToBapu (poOOTH, MOCIYru) Ha TepUTOpli YKpaiHu Ta 3a
KOPJIOHOM, SIKIIO 1€ TIepe10aueHo BiIMTOBIAHOIO TOPTIBEIBHOI a00 CEPBICHOIO YCTAHOBOIO;

— MepepaxyBaHHs KOIITIB Ha €NIEKTPOHHI IIATIXKHI 3ac00U TPEeTix 0cil;

— OJIepXaHHs TOTIBKM B Kacax OaHKIB Ta uyepe3 baHkomaru, sKi BUAAIOTh KOIUTH 32 JAHUM THIIOM
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y Ha TepUTOPii YKpaiHu Ta 3a KOPIIOHOM;

— OTPUMAaHHS I0IaTKOBUX Ta/a00 CYMyTHIX MOCITYT.

3.2.2. OnepxyBaTH BUIIUCKU PO cTaH PaxyHKy.

3.2.3. 3BepHyTHUCs B baHk 13 3as1BOIO MPO MPOBEACHHS PO3CIiIyBaHHS LI0JI0 CIIUCAaHHS KOIITIB 3 PaxyHky
0 OTepalisiM, 3IHCHEHUM 3 BUKOpUCTaHHAM [Inati>kHoi KapTku abo i peKBi3UTIB, TP BUSBJICHHI CIIIPHUX,
HIaxpacbKux omepariii, He mi3Hime 15 (I'STHaaUATOro) 4mciaa MicAld, 10 CIIAY€e 3a MICSIEeM CHUCAHHS
KOIIITIB.

3.2.4. 3a mUChMOBOIO 3asBOIO0 O/iepKyBaTh B baHKy 3acBimueHi Komii JOKYMEHTIB, IO MiATBEPIKYIOTh
NPaBWIBHICTh CIMCAaHHA KOIITIB 3 PaxyHKy y BHMIIaAKy BHUHHKHEHHS CYIEPEYOK 3 IHIIMMH YYaCHHUKAMH
IUTATDKHUX CUCTEM a00 1HIIUX CIIPHUX MUTAHb.

3.2.5. YV BcTaHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHu 1 JanuM J[0oroBOpoM MOpSAKY iHIIIIOBAaTH pO3ipBaHHS
naHoro JloroBopy, 30kpema y BUINaAKy HEBUKOHaHHS baHkoM cBoiX 3000B'sa3aHb 3a JlorOBOpOM.

3.2.6. opyuntn banky Bunauy IlnaTi>kHUX KapTOK Ui KOPUCTYBaHHS paxyHKOM Ha iM’s JloBipeHHx ocio0,
BKa3aHUX y 3asBi. YMOBU KopucTyBaHHs IlnaTikHoro kapTkoro KiieHta mommproroThest Ha Bei Ilmartikai
kaptku JloBipenux oci0. Ilpu upomy, Ctoponu J[loroBopy mnoromxyroTbes, mo KiieHT Hece MOBHY
BIIMOBIAANBHICT, 3a 1ii Ta/abo Oe3misubHICTh JloBipeHHX 0cCi0 010 OTPUMAaHHS Ta BHUKOPUCTAHHS
HoBipenumu ocobamu [1naTiHUX KapTOK.

3.2.7. Tlix cBOIO BIAMOBIJANBHICTH BIIMOBHUTHCS BiJl BCTAHOBICHHS OMEPALIMHUX JIMITIB BUKOPHUCTAHHS
Kaprox g0 00.00 nactynHoro KanenmapHoro 1Hsi, 3Be€pHYBIIUCH 3a TeaedOHAMM, BKa3aHUMU Ha 3BOPOTHIM
ctopoHi [lnaTixHoi kapTku, a00 BiAMOBUTHCS BiJl BCTAHOBJIEHHS OIEpallifHUX JiMITIB BUKOpUcTaHHA KapTok
Ha NEBHUN TEpMiH 4u Ha CTpok il [lnmaTikHOT KapTKu, AJis 4oro HajgaTH A0 baHKy BiANOBIAHY 3asiBy Y
NUCbMOBIH (GopMmi.

3.2.8. 3minuTH BCcTaHOBIEHHH baHkoM miMIT Ta/abo0 OOMEXEHHs, KpiM TpaHHYHHUX JIMITIB, SIKi MarOTh
npaBo BcraHoBioBaTH HBY BinoBiHO 70 3aKOHY, PO IO MOBiAoMIIsg€ baHK NUISXOM HaJaHHS MHCbMOBOI
3asBH, SKIIO 1HITUH crociO moBimomieHHs: banky He BcTaHoBieHH B JloroBopi.

3.2.9. Jlo 3akiHYeHHs BCTaHOBJEHOTro y MyHKTI 2.1.7. JloroBopy cTpoKy Hajatu baHky MHCBMOBY 3asBY
o710 Horo Hesronu 3 MailOyTHiMu 3MiHamMu TapudiB ado [IpaBun Ta npo posipBaHHs 1poro lorosopy B
HOPS/IKY, Tepen0aueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta nmuM [loroBopom. Skmo KiieHT mpoTsrom
3a3HAUYEHOT0 CTPOKY He BiBiZaB baHK Ta He HagaB 3a3HayeHy 3asBY, BBaXA€TbCs, M0 KIIIEHT LUTIKOBUTO
3roJieH 31 3miHoI0 Tapudis banky.

3.2.10. TIligkmrountn mocnyry momo SMS—indopmyBanHS Tpo 3aiCHEHI omeparii 3a JIOTIOMOTO0
[InaTixHOT KapTKM IUIIXOM 3alIOBHEHHS po3iny 3asBH “mociyra “SMS—iHpopmyBaHHs™ Ta BKa3aTH HOMeEP,
Ha SKUA MarOTh HAIXOAUTH SMS—TIOBiOMIICHHS. Y BHUNAQAKY BIJICYTHOCTI 3allOBHEHHS po3aury “SMS—
iHpopmyBaHHs” abo BigmoBu Kitienta Bin mocimyru SMS—indopmyBanHs KiieHT BBa)kae€TbCs TakuM, IO
BIIMOBHBCSl BiJl OTpPMMaHHS MOBIAOMJIEHb baHKy mpo 3ailicHeH1 omepauii 3 BUKOpHCTaHHAM IlmaTixkHOI
kapTku Kitienra.

3.2.11. 3BepHyTHucs no banky i3 3asBor0 1010 BUABJICHHS (DakTy MickoauHTy (mpu3HaueHHs ExBaiipom
Cy0'eKTy ToCHoJaploBaHHA KONy KaTeropii AisbHOCTI CyO'eKTa TOCHOJAapIOBaHHS, IIO HE BIANOBiAAE



(akTHUHIN IiSTIBHOCTI Cy0'eKTa TOCIOJApIOBAHHS) B OPSAKY, Tepe10aueHOMY 3aKOHOJAaBCTBOM Y KpaiHu.

4. BinnosiganbHicTs CTOPiH i NOPSAI0OK yperyJ/Jl0BaHHsI CyliepedoK

4.1. 3a mopymenHs ymoB pgaHoro JloroBopy CTOpoHHM HECYTh BIATOBIAAJIBHICTH 3TITHO YWHHOTO
3aKOHOJIaBCTBA Y KpaiHH Ta 1aHoro Jloroeopy.

4.2. KiieHT Hece BiANMOBIIAIBHICTh CTOCOBHO BCIX OIepalliid, 3po0JieHnx 1mo Woro PaxyHky, y Tomy 4ucii
I0/I0 OTepariii, siKi He BUMaraoTh ABTOpHU3allii, AKII0O BOHU HE OyJIM OCKap»eHi MO 3aKiHYEHHIO CTPOKY,
3aznadeHoro B 1. 3.1.10. nanoro Jlorosopy.

4.3. KnieHT Hece BIANOBIAANBHICTh 332 HAaJaHHS JOCTOBIPHOI iH(oOpMalii Ta YMHHUX IOKYMEHTIB IS
MPOBEICHHS HajexxHOi nepeBipku Kitienra, inentudikaii ta Bepudikaii JloBipeHoi 0coOM Ta BCTAHOBJICHHS
ii moBHOBaXkeHb, akTyamizamii iHpopmanii npo Kiienra ta JloBipeHy 0co0y, Yy TOMY YHCIi IIOJO 3MiHH
iHdopmarii, mo HamaBanack banky, Ta as nposeneHHs bankom aHamizy onepartiii KiieHTa Ha BUKOHAHHS
BUMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BITHOCHHU y cdepi 3anodiranHs Ta NpoTUAii jeraizamii (BiIMHUBaHHIO)
JIOXOJIIB, OJIEPKAHUX 3JI0YMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IOBCIOJKEHHS
30poi MacoBoro 3HHIIEHHS, a Takox BUMor FATCA 3akoHOmaBCTBA.

4.4, Tlignucyroun nen Jlororip, KimieHT Hajae cBOO 3rojy Ha Te, 10 BCl Ta Oynb—sKi ornepartii, 3/1iiCHEHI
no PaxyHky 3 BukopucranHsMm [lnatixkHoi kapTku 3 BBeaeHHsM [IIH-kony, € nilicHUMU Ta BYMHCHUMH
JleprkareneM 1 He MiUIATal0Th OCKapkeHHI0 KimeHToM.

4.5. Knient npotsirom fii JloroBopy Hece BiAmnoBiganbHICTh (TpuiiMae Ha cebe 3000B’s13aHHS TOBHICTIO
BimmkoayBatu baHky BUTpaTH) 3a BCi omeparii, 31iCHEHI 3 BUKOPUCTAaHHAM PEKBi3uTIB [1naTiHOI KapTKu
(momepy, ctpoky nii, CVV-2/CVC xomy) B wMepexi I[HTepHeT i SAKUX BHKOPUCTOBYBABCA KOJI
niarBepmxenns 3DSecure/SecureCode.

4.6. KitieHT BiJIOBiIae 3a MPOBEICHI 3 BUKOpUCTAaHHAM [LmaTi>KHOT KapTKM omeparlii, Ko Taki oreparii
IpoBeNeHI TpeTiMu ocobamu 3a 3rogoro KitieHTa, a TakoK, SIKIIO Taki omeparii mpoBeaeHi oco0aMu, SKHM
Knient nepenas [lnarixay kaptky. CyMu Takux ornepauiif, a TaKOXX CyMH KOMICIHHOI BUHAropoJIu 3a Taki
oreparii, MIAralTh crnucanHi 3 PaxyHky BigmoigHo mo nporo JloroBopy Ta [lpaBun kopucTyBaHHS
IUIaTIKHOKO KapTKOIO.

4.7. 3 MmoMeHTy ofepxaHHa baHkoM y BcTaHOBIeHOMY Jl0roBOpoM MOPSIIKY MUCHMOBOI 3asiBU Jleprkarens
po BTpaty, BUKpaJeHHA a0o BuOyrTs IlnarixHoi kapTku 3 kopuctyBaHHs [lepxkarens, KiieHT He Hece
BiJITOBITAJTLHOCTI 32 ONEpaIlisiMHA 3 BUKOPUCTAHHIM ABTOPH3AIlii.

4.8. baHk He BIANOBiAA€ 3a BIIMOBY TPeThOi CTOpOHM IpuitMatu IlnaThkHy KapTKy B OIjaTy 3a TOBapH i
MOCITYTH, 3a SIKICTh TOBapiB 1 MOCIYT, SIKI OIUIaYyBaJIMCS 3 BUKOPUCTaHHAM [lnaTikHOi KapTKu, a Takox 3a
Oyab—siKi 0OMEXEHHS, BCTAHOBJIEHI TPEThOIO CTOPOHOIO, 110710 iHTepeciB KitieHTa.

4.9. bark He BiAmOBiZae 3a curyamii, ToB'A3aHi 31 300eM poboT [lmaTiKHUX cHcTeM, 3ac00iB 3B'S3KY,
cucteM 00poOKHM i mepenayi JaHUX, K1 epedyBaroTh 1103a cheporo BIIUBY baHKy.

4.10. bank He BiamoBiiae 3a 3A1MCHEHHS TPETIMU 0co0aMu omeparliii 3 BUKoprucTaHHsaM [LnaTikHOT KapTKH,
3a [lepeka3 KOWITIB 3 BUKOPUCTaHHIM BTpaueHoi abo BUkpaaeHoi [1naTixHoi kapTku 10 onepkaHHsd bankom
MOBI1IOMJIEHHSI, 3a3Ha4ueHoro B 1. 3.1.14. ganoro JloroBopy, i noctaHoBku Ilnari>kHoi kapTku B CTONI—CIUCOK.
Taxi pu3uKu ¥ BiAMOBIAANBHICTh MOKIafal0Thesa Ha Kiienta. Cymu Takux omepariii 1 KOMiCiiHOT BUHAropoau
3a 3JIACHEHHS olepalii NiuiaraloTh cnucaHHio 3 PaxyHKy BiamosinHo 1o uporo Jlorosopy Ta IlpaBun
KOPUCTYBaHHS IJIATI)KHOIO KapTKOIO.

4.11. VYci cynepeuku 3a nanum JloroBopom a0o y 3B’SI3Ky 3 HHUM, SIK1 He OyayTh yperyiaboBaHi CTopoHaMu
[IJISIXOM TEPEroBOPIB, MiUIATAI0Th YPETYIIOBAaHHIO Y CY/i BIAMOBIIHO A0 YHHHOTO 3aKOHOJABCTBA YKpaiHH
Ta uporo Jloroeopy.

4.12. V Bunmanky BusBieHHs KIIi€HTOM HEakIEeNTOBaHUX, MOMUJIKOBUX, HEHAIEKHUX Ta/a00 CHIpHUX
oreparii, 3aiiicHeHuX 3 BUKOpUCTaHHAM [lnatikHoil kapTku abo i1 pekBi3uTiB no Paxynky, Kiient, moxe
3BepHYTHCh 10 baHKy HajgaBIIM NMHCHMOBY 3asBY/3BEPHEHHS y HOPSJAKY, BU3HAUEHOMY Yy PO37ill 6 1bOTo
Jorosopy. bank 311iicHIOE TPOBEIEHHS PO3CIiAyBaHHS IPUUKH 1 0OCTaBUH MPOBEACHHS LIUX ONeparlii.

4.13. bank Hece BIAMOBINATBHICTh 32 BUKOHAHHS IMOMHUJIKOBOi, HEAKIIENTOBAHOI TUIATIXHOI omeparlii abo
BUKOHAHHS IUJIATIKHOI omepalii 3 MOpYIIeHHSM ycTaHOBJIeHUX LMM JloroBopoMm cTpokiB. bank y pasi
BUKOHAHHS TOMMIIKOBOI, HEHAJE)KHOI, HEaKIENTOBAaHO! IUIaTDXKHOI omeparii abo0 BUKOHAHHS TUIATIXHOI
orepairii 3 TOPYIICHHSIM YCTaHOBJICHUX UM J[0roBOpoM CTpoKiB 3000B’s13aHuit Ha 3anuT KitieHTa, SIKOTO BiH
00CIIyroBy€e, HEBIJIKIIAIHO BXKUTH 3aXO0/1B JIUIsl OTpUMaHHs BCi€i HasiBHOI iH(OpMAIIii PO MIATHKHY ONepario
Ta HajaTH 11 Kiienty 0e3 CTSITHeHHS TUIaTH.

4.14. YV pa3i BUKOHaHHS NOMMWJIKOBOI IUIATIXHOI omepalii Ha paxyHOK HeHanexxHoro OrtpumyBaua bank
3000B’sI3aHHI HETAWHO IMICIIA BUSBJICHHs TOMIIIKH [lepeka3aTu 3a paxyHOK BJIAaCHUX KOIITIB CYMY IUTaTIKHOL
omnepauii Kiienty, a Takox crmaTutu omy neHio B po3mipi 0,1% (Hynp nimmx oxHa aecsrta BiICOTKA) CyMH



MPOCTPOYCHOTO IJIATEKy 3a KOXKHUU JeHb MPOCTPOYCHHS BiJ JHS 3aBEPIICHHS MMOMHJIKOBOI IUIATIKHOI
onepairii 1o aas [lepekasy komriB Ha PaxyHok, ane He 6inbine 10% cymu mmati>xkHoi onepartii.

4.15. V pa3i BUKOHaHHS MOMMWJIKOBOI MaTikHoi oneparii 3 Paxynky bank 3000B’s13aHMi1 HEeraiHO micis
BUSIBJICHHSI TIOMUJIKM a00 TMmiciis oTpuMaHHsS ToBigomiieHHs KirieHTa (3aleXHO Bij TOro, IO BiAOYJI0CS
panime) ITepekazatu 3a paxyHOK BJIACHHX KOIITIB CyMYy IUIaTIXHOI omeparii Ha PaxyHOK Ta cruiaTutu ilomy
MEHI0O B po3Mipi mojBiiHOI 00JikoBOi cTaBku HarioHambHOro OaHKy YKpaiHU 3a KOXKHHMHA J€Hb BIJ JIHSA
CIIUCAHHS 3 PaxyHKY KOIITIB 3a IMOMIJIKOBOIO TUIATIXKHOI OIEpaIli€l0 10 JHS TOBEPHEHHS KOIITIB Ha
Paxynok. bank Takox BimamkoaoBye Kiienty cymy yrpumanoi/cruiadenoi KiieHToM KOMiCIHHOT BUHAropou
3a BUKOHAHY MMOMHJIKOBY IUIATIKHY OIepallito (3a HasBHOCTI TaKOi KOMiCiHHOT BUHAropo/n).

4.16. VYV pa3i BUKOHaHHS HEAKIENTOBAaHOI IUIATDKHOI omepamii baHk 3000B’si3aHMiA HEralHO IiCIs
BUSIBJICHHSI (DAKTy BUKOHAHHS HEAKIENITOBAHOI IUIATIXKHOI omeparii abo Micis OTpUMaHHS IMOBIIOMIICHHS
Kiienra (3a7eXHO Big TOro, MmO BiAOYJIOCS paHillle) TOBEPHYTH 3a PaxyHOK BJIACHUX KOIITIB CyMy
HEaKIeNTOBaHO! IUIAaTKHOI omepanii Ha PaxyHOK, a TakoX CIUIATUTH HOMY IE€HIO B pO3Mipi MOJBIHHOI
00J1ikoBOi ctaBku HarioHansHOTO OaHKY YKpaiHU 32 KOKHHMM JIEHb BiJ JHS CIIMCaHHS 3 PaXxyHKy KOIITIB 3a
HEaKIIETITOBAHOIO TUIATIXKHOIO OTepaIli€ro 0 AHS MOBEpHEHHA KOIITiB Ha PaxyHok. bank 3000B’s13aHuil TakoXx
BinmkoayBaTu KiieHTy cymy yrpumanoi/cruiadeHoi KiieHTOM KOMICIHOT BHHAropojaud 3a BHKOHAHY
HEaKIeNTOBaHY IJIATDKHY OINepalito (3a HasIBHOCTI TaKOi KOMICIHOT BUHATOPOIN).

4.17. BianoBinanabHICTh 3a BCi omepailii, mpoBeaeHi B Mepexi [HTepHeT, mo tenedoHy 3 BUKOPUCTAHHSIM
[Tnati>kHO1 KapTKH MoKIaaaeThes Ha Kimienra.

4.18. V BunNajaKy HEBUKOHAHHS YW HEHAJIC)KHOTO BHKOHAHHS KIIiEHTOM 3000B’s3aHb IOJ0 CBOEYACHOI
CIUIaTH/TIOTaIlIeHHsT KOMICiH, mrpadis, neHi, TexHIuHOI 3a00proBaHOCTI, 1HITUX IUIATEXKIB MPOTATOM OLIbIIE
Hixk 90 (HeB’sHocTo) mHIB CTOPOHH JOMOBWIIKCH, IO baHK Mae MpaBo MPUIMHUTH HAJIAHHS TOCTYT 3a IIHM
JoroBopoM y 3B’s3ky 3 uuM KirieHT 3000B’s3aHHIl MOBEPHYTH Y TMOBHOMY 00Cs31 yci IJIaTexi, IO He
CIUIa4€Hi y CTPOK, 3aKpuTH PaxyHok Ta moBepuyTH 10 banky Bci [InarixHi kapTku 10 PaxyHky.

4.19. bank Hece BIANOBIJAIBHICTH 3a PO3TOJIOIIEHHS 1H(OpMaIii, Mo ckiIagae O0aHKIBCHKY TA€EMHHIIIO,
BIJIIOBITHO JI0 YMHHOTO 3aKOHOJABCTBA. BaHK He Hece BIMNOBIMANBHICTH mepen KIieHTOM 3a pO3KpHUTTS
iHdopmarlii, 1o MICTUTh OaHKIBCHKY TA€MHUIIO, y pa3l HaJaHHS JOCTYMy A0 Takoi iHdopMarii TperiMm
oco0aM y BUTIQ/IKaX, epe0aueHUX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

4.20. Y BumaaKy HEBHKOHAHHS ab0 HEHaNe)XHOro BUKOHaHHS baHkoM 3000B’S3aHb 3TiAHO ILHOTO
JoroBopy, bank Hece BiANOBINaTBHICTH 3T1IHO YHHHOTO 3aKOHOABCTBA Y KpaiHH.

5. O6cTaBuHU HenepedbopHoi cuiin (hopc—Mazkop)

5.1. CtopoHHU 3BUIBHAIOTHCS BiJl BIAMOBINANBHOCTI 32 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS YMOB
naHoro JloroBopy, SIKIIO MOBEAYTh, IO MOPYIICHHS 3000B’s3aHHS CTAJIOCS BHACIHIJIOK BUIAIKy abo ¢dopc—
Ma)XOpHUX 00CTaBUH (OOCTaBMH HeNepeOOpHOI CHUJIM), IO 3HAXOAATHCS 1032 MeKaMu KOHTpomo CTOpiH,
TaKUX SIK BOEHHI Jii, CyCNUIbHI Oe3najis, cTpailku, aBapii, CTUXIWHI JIUXa, a TaKOX IHIIUX OOCTaBUH
Herepe10aueHoro xapakrepy, siki BUHUKIM MIicis mianucanHs gaHoro Jlorosopy, i siki CTOpOHM HE MOTIJIM
nependavaTy abo MonepeuTH.

5.2. CropoHa, ans siIkoi BUHUKJIA HEMOKJIMBICTh BUKOHAaHHS 3000B's3aHb 3a JlOroBOpOM, MOBHHHA IPO
HACTaHHsS W NMPUIUHEHHS 00CTaBUH, L0 MEPEUIKOIKaI0Th BUKOHAHHIO 3000B's3aHb, HerailHO (ane y Oynb—
SKOMY BUIIQJIKy He Mi3HimIe 3—To baHKiBChKOro JHS) MUCHbMOBO MOBIIOMUTH 1HITY CTOPOHY.

5.3. ®akTu, BUKJIAJEHI B TMOBIJIOMIICHHSX, MOBHHHI Ha BHMOTY IHIIOI CTOPOHH, OyTH MiATBEPIKEHI
ToproBo—poMuCIIOBOI0 TaNaTol YKpaiHM Ta YINOBHOBAXEHWMH HEIO pETiOHAJBbHHUMU TOPTOBO—
MPOMHKCIIOBUMH TiajaTamu. HemoBimomieHHss a00 HECBO€YacHE MOBIMOMIICHHS mo30aBisic CTOpOHY mpaBa
NoCUJIaTUCs Ha OyIb—sKY BMILEBKa3aHy OOCTaBHHY SK Ha MiJCTaBy, L0 3BUIbHSE BiJ BiAMOBIJAIBHOCTI 3a
HEBUKOHAHHS 3000B's3aHHS.

6. ITopsinok 3BepHenHs1 KitienTa 10 banky Ta ynopHoBaskeHMX OpPraHiB 3 NUTAHb
BuKkOHaHHsS CTopoHamu ymoB Jlorosopy

6.1. KimieHT mMae mpaBo 3BepTaTHCh 10 baHKy 3 MHTaHb BUKOHAHHS CTOPOHAMHU YMOB JloroBopy, IUITXOM
nogaHHsg baHKy NHCBMOBOrO 3BEpHEHHS, SK€ BiANOBiZae BuMoram 3akoHy Ykpainu "IIpo 3BepHeHHA
rpoMajisH" 3a agpecoro: Ykpaina, 14017, m. YepHiris, nmpocnekT [lepemoru, 39 abo 3amOBHUBIIHN €JIEKTPOHHE
3BepHEHHs, po3MilieHe Ha BebcaiiTi banky B po3zaini "3BepHeHHS KITi€HTIB".

6.2. Tlogatu (Hamicmatu) m0 baHKy 3BepHEHHS, IO CTOCYEThCA MisIbHOCTI banky. bank mpuiimae Ta
posrisanae 3sepHeHHs KitieHTa, oopMIIeHHS SIKOTO BIANOBIAa€ BUMOraM 3aKOHOJAaBCTBA Y KpaiHH.

6.3. 3BepHeHHsT MOXe Oyt momaHo ocobucto KiieHToMm abo uepe3 YIOBHOBaXKEHY Ha II€ 1HITY 0co0y B
ycix MicIsIX HamaHHs mocayr KiieHTam, 3 JOTpUMaHHSAM 3aKOHOAABCTBA MPO 30€peKeHHs OaHKIBCHKOI



TAEMHUII.

6.4. 3BepHEHHSI TaKOXX MOYXE TTo1aBaTHCh KilieHTOM B yCHI# opmi.

VYcHe 3BepHEHHS BHMKIAAaeThcst KiieHTOM mix yac ocoOuCTOro mpuiiomMy abo HaaXxOAWTh Ha HOMEpP
KOHTakTHOro TenedoHy banky, 3a3HadeHOro B po3iai “Anpecu W peKBI3UTH CTOpiH”, 1m0 (PYHKITIOHYE 3
METOI0 3a0e3MeUeHHs peai3allii npaBa Ha 3BepHEHHS 10 baHKy Ta MOJIMIIEHHS 3BOPOTHOTO 3B'S3KY 3 HUM.

6.5. IIpu 3BepHenH1 KiieHT 3a3Hay4ae:

— CBOE€ TIPi3BHIIIE, iM 51, TO—OATHKOBI,

— J1aTy HapOJDKEHHs, MiClle TPOXKUBAHHS (IOBHY IOIITOBY aJpecy, Ha Ky Ha/ICUJIA€THCS BIAMOBI/Ib);

— KOHTaKTHHHA HOMEp TeneoHy;

— €JICKTPOHHY IOIITOBY ajpecy (mpu OakaHH1 OTPUMATH BIATIOBIAb HAa €JIEKTPOHHY aJIpecy);

— CYTbh MTOPYIIEHOTO TTUTAHHS.

6.6. KitieHT Mae mpaBo 3B€pTAaTUCh IO TAKMX YIOBHOBAXEHUX OPraHiB 3 MUTaHb 3aXHUCTY MPaB CIIOKHBAUiB
¢biHAHCOBUX 1 MIATIKHUX TOCIYT, ependadeHnx 3akoHoM Ykpainu "IIpo 3axucT npas crioxuBadvis':

— HarmtionansHoro 6aHkKy YKpainu;

— CyJay, 3 TO30BOM IIPO BiJIIKOAYBAaHHS IIIKOJIM, 3aBIaHOI HOMY Y mpolieci HaJaHHs ()iHaHCOBUX MOCIYT;

— IHIIUX JCp)KaBHMX OpPraHiB Ta OPraHiB MICIICBOTO CaMOBPSAYBaHHS, SKI 3IMCHIOIOTH 3aXHCT IIpaB
CIIO’KMBAYIB.

6.7. B nucekMoBomy 3BepHeHHI 10 banky KiieHnT 3a3navae indopmaiiro, nependadeny B m. 6.4 1oroopy.
bnank enextponHoro 3sepHeHHs Kiienta banky Hancumaerbes Ha Info@policombank.com. Enexkrponne
3BEpHEHHS IIOBUHHO MICTHTH €JIEKTPOHHY TOIITOBY ajpecy, Ha Ky Kiienty banky HajacumaeTbes BilmoBib,
BIJOMOCTI Mpo iHII 3aco0u 3B'SI3KY 3 HUM, CHOCIO BiAMpaBICHHS BIAMOBIAl (MOMITOI0 a0 HA ENEKTPOHHY
MOIITOBY aJIpecy).

6.8. [laToro mogaHHs eNEKTPOHHOTO 3BEpHEHHS € J1aTa HAJXOKEHHS 3BEepHEHHS Ha aJipecy KOpPIOpaTUBHOI
enekTpoHHOiI momrty banky. JlaTol0 TOmaHHS €JIEKTPOHHOTO 3BEPHEHHS, SKE HATINILIO Ha aapecy
KOPIIOPATUBHOI €JIeKTPOHHOI ot banky B HepoOouuil eHb Ta Yac, € HaCTyNMHUNW poOOUUid IeHb MICHsl THS
MOro HaaX O KCHHS.

6.9. bank He po3risiae:

— 3BepHeHHs Kirienra banky, odopMieHHS sikoro He BiamoBigae Bumoram 3Y “IIpo 3BepHEHHS TpoMajsiH”
Ta Taki, Kl HE MICTATh JAaHUX, HEOOXIAHUX JUIsI MPUUHATTA OOIPYHTOBAHMX pilleHb. Taki 3BEpHEHHS
noBeptatoTbess Kimienty banky 3 BinnmoBimHUMH pO3'SICHEHHSMH B CTPOKH, Bu3HadeHi 3Y “IIpo 3BepHEHHS
rpoMajisin”;

— 3BepHeHHs Kiienta banky 0e3 3a3HaueHHs MICIS MPOXUBAHHS, HEMIAMUCAHUX aBTOPAMH, TaKUX, 3 SIKUX
HEMOXKJIUBO BCTAHOBUTH aBTOPCTBO (3BEPHEHHS € aHOHIMHHUMHU );

— 3BepHeHHs Kiienta banky, HajiciaaHoro (mogaHoro) oco60rw, BU3HAHOIO CYAOM HEJI€3/aTHOIO;

— IIOBTOPHUX 3BEpPHEHb BiJl 0JJHOTO i Toro camoro Kiienra banky 3 oHOrO i TOro caMoro nUTaHHs, SKIIO0
nepIie BUPIMICHO IO CYTI.

6.10. O6pobaeHHs 3BepHEHb baHk 3/111CHIOE 3 JOTPUMaHHIM 3aKOHOJIABCTBA NP0 30epeKeHHs OaHKIBCHKOT
TA€EMHHUIII.

6.11. 3BepHenHs Kiienta baHky po3risjaeTbcs Ta BHUPILIYETbCS B CTPOK, nepeabadenuit 3Y “IIpo
3BepHeHHs TpomassaH’. Biamosigao no cr. 20 3akony Ykpainu “IIpo 3BepHEHHS rpomajasiH” 3BEpHEHHS
PO3TISAAIOTHCS 1 BUPILIYIOTHCS y TEPMiH He Oibllle OAHOTO MICSIls BiJ AHS iX HAJAXOJDKEHHS, a Ti, SKi HE
noTpeOyIOTh JOJAaTKOBOTO BUBYEHHS, — HEBIAKIAIHO, aje€ HE IMMi3HIlle I'STHAALSITH JTHIB BII JHS iX
OTpuUMaHHS. SIKIIO B MICAYHUN TEpMiH BUPIMIUTH TOPYIIEHI Yy 3BEPHEHHI MUTAaHHS HEMOXIMBO, ['omoBa
npaBiIiHHsA 0aHKY, OT0 3aCTYITHUK a00 yIOBHOBa)keHa 0co0a baHKy BCTaHOBIIOIOTH HEOOX1THUM TEPMIH ISt
Horo po3risay, mpo L0 MOBIIOMISIETBCS 0cCo0l, fKa mojana 3BepHEHHA. lIpu 1boMy 3aranbHUN TEepMiH
BUPIIICHHS TUTaHb, TIOPYIIECHUX y 3BE€PHEHHI, HE MOXE TEPEBHIIYBATH COPOKA II'SITH JHIB.

6.12. Ctpok posrisany 3BepHeHHs Kimienta banky oGunciroersest B KanennapHux QHsIX, TOYMHAKOYM 3 JaTH
HAJXO/KeHHS (peectpanii) 38epHeHHs. OCTaHHIM JHEM CTPOKY PO3IJISAY 3BEpHEHHS € HACTYyNHUN poOouunit
JIeHb, SIKII0 OCTaHHIN J€Hb CTPOKY PO3IJISAY 3BEpPHEHHS MPHUIa A€ Ha HEPOOOUHA IEHb.

6.13. BinmoBinp 3a pe3yibTaTaMH PO3TIISILY 3BEPHEHHS HAJA€ThCS 3a MIAMKMCOM YIIOBHOBAXXEHOI 0COOM
banky.

6.14. KiieHT Mae nipaBo 3BepHyTHCS 10 HarioHansHOTro 6aHKy (3 MOCHIAaHHSM Ha HOPMaTHBHO—TIPAaBOBHI
akT HamioHanpHOro 6aHKy, 10 BU3HAUYA€ MOPSAJOK OpraHizauii po3risay 3BepHEHb Ta OCOOMCTOTO MpHUiioMy
rpomaasiH 'y HarioHanpHOMY 0aHKy) IIOJO BHpILIEHHS MOPYHIEHUX y 3BEPHEHHSX NUTaHb, YKIOYarO4u
BUMAJKH, K0 baHK He HajgaB BIAMOBiAb HA 3BEpHEHHS B YCTAHOBIIEHWH 3aKOHOJABCTBOM YKpaiHU TepMiH
JUTSL pO3TIISiY 3BEPHEHB 200 OTpUMaHa BiNMOBIIL HE 3a10BoJIbHIIIA KitieHTa.

6.15. 3Bepuenns Kiienra no banky a6o no HamionampHoro Oanky He mo30asinsie mpaBa Kiienta Ha
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3BEpHEHHS JI0 CY/Y BIAMOBIAHO 10 3aKOHOJIABCTBA YKpaiHM 3a 3aXMCTOM CBOIX IpaB Ta iHTEPECIB.

6.16. ITocamoBi ocobu banky BiamoBizadbHI 3a BIIMOBY Yy MPHUHHATTI Ta PO3IJIsAl 3BEPHEHB, MOPYIICHHI
TEPMiHY pO3TISAy 3BEpPHEHb, 1HINI TOpyIIeHHs npaB KiieHTa Ha 3BEpHEHHS 3TiHO 3 3aKOHOJAaBCTBOM
VYkpainu.

7. 3axuCT MpaB CNOKUBAYIB (PIHAHCOBUX MOCJIYT
7.1. 3 muTaHb 3aXMCTy NpaB CHOXHUBayiB (iHaHCcOBMX mocayr KIiieHT mae mpaBo 3BepTaTucs 0
VYrpaBiaiHHA 3aXUCTy IpaB CrHokuBadiB (iHaHCcOBUX mocayr HamionambHOro OaHKy YKpaiHH HUISXOM
HATPaBIICHHS 3BEPHEHHS B MOPSIKY nepeadadeHoMy Ha odimiitHoMy caiiti HBY 3a mocunannasm 3BepHEHHS
rpomazsad (https://bank.gov.ua/ua/consumer—protection/citizens—appeals).

8. CTpok aii, nopsinok posipBanus Jorosopy ii 3MiHa iioro ymoB. 3aK/JII0UYHI MOJ0KEHHSA

8.1. Manwuii JloroBip HaOyBae YMHHOCTI 3 MOMEHTY HiANMHUCAHHS Horo o6oma CTOpOHAMH 1 € yKIIaJIeHUM
Ha HEBU3HAYEHUH CTPOK.

8.2. Kuient mae mpaBo posipBatu ganuid Jlorosip y Oyap—sKuii 4ac, MUCHMOBO IOBiJJOMUBIIHN HPO 1€
bank Ha mijgcTaBi 3asBW B JOBUIBHIA (opMi 13 000B’SI3KOBUM 3a3HA4YCHHSIM HalilMeHyBaHHs baHky, cBOTro
Npi3BUINA, iIMEHI, M0 OATPKOBI Ta PEECTPALIHOrO HOMEpa OO0JIIKOBOI KapTKM IJIaTHUKA IOJATKIB, HOMEpa
PaxyHnky, natu ckiajaHHs 3asBM, Ta NOBepHYBIIM [InmartikHy kapTky 1o banky 3a 45 (copok m’ATh)
Kanennapuux aHiB 10 mnependauyBaHoi natu posipBaHHs. Ilicns oTpumaHHs 3a3HauyeHoi 3asBU baHk
HEBiAKIAAHO 37iiicHIoe OnmokyBaHHs Ilmatiknol kapTku (ctaBuTh ii y CTOnm—Cmucok) Ta mpotsrom 45
(copoka m’atu) Kanengapuux AHIB 3/IHCHIOE 3aBepIIalIbHI ONeparlii 3a paxXyHKOM (3 BUKOHAHHS TUIATIKHUX
BUMOT Ha MPUMYCOBE CIMCAHHS (CTATHEHHS) KOIUTIB, 3 oruiaTh baHKy KOMICiiiHOI BUHAropoay BiAIOBiTHO
no Tapudis banky Ta mnorameHHs i1HIIMX 3000B’s3aHb mHepen baHKoOM, BHILIATH KOMITIB TOTIBKOIO,
nepepaxyBaHHS 3aJIMIIKy KOIITIB HA IMIJACTaBl IUIATDKHOTO JOPYYEHHs Ha iHImMK paxyHok Kirienra,
3a3HaYeHMH y 3asBi ToIO). Y BuUnaaky HenoBepHeHHs Kuientom [lnarixHoi kapTku 10 baHky y neHb
HaJIaHHS 3asBU PO po3ipBaHHA J[oroBOpy Mae mpaBo caMOCTIHHO 3MIHUTH CTPOK IPOBEIEHHS OCTATOYHOTO
po3paxyHky 3 Kiientom.

JoroBip Moxe OyTH po3ipBaHMii 32 YMOBH BHKOHaHHs KiieHTOM BCix (piHaHCOBHX 3000B'sSi3aHb Iepen
bankoMm Ta iHIIMMHU YYacHUKAMU IUIATDKHUX CUCTEM.

8.3. Croponu moroamnmcs, mo baHk mae mpaBo BuMaratu posipBaHHs J[oroBopy 3 HampaBICHHSM
HOINEPETHHOI0 MUCbMOBOTO MOBiIOMIIEHHS a00 3a3Hau€HHSAM BIANMOBIAHOI 1HpOpMalii y BUIMCLI IO
Paxynky:

— SKIIO TmpoTsaroM 12 (aBaHanuatv) MicsuiB 3 AHS Bunycky [lmatikHoi kapTku abo mpotsrom 12
(IBaHAAISITH) MICSIIB 3 JHS OCTaHHBOI omepairii 3a gomomoroto IlnaTixHoi kapTku abo 1 peKBI3HUTIB HE
3niiCHIOIOTBCS onepaii mo PaxyHky 3a njornomorotro [lnaTixkHoi kapTky,

— SIKIIO CYJOM BCTaHOBJIEHO ydacThb KilleHTa y NpOTH3aKOHHMX OIepauisix (TOpriBisi HApKOTHKaMH,
30poe€to, BiIMUBaHHS Tpoliiel, iHaHCOBI MaxiHaIlii TOIIO);

— sikmo Kimient ve crutauye 3a Hagani bankom mociyru mpotsirom 90 (JleB SHOCTO) AHIB 3 MOMEHTY
HACTaHHS CTPOKY OIUIaTH;

— y pa3si HeBukoHaHHs KitieHTOM cBOiX 3000B’s3aHb 3a JoroBopom Ta/ab0 HOPMaTUBHO—IIPABOBUX aKTiB
HanionansHoro banky Ykpainuy;

— y IHIIMX BUIAJKaX, nepeadaueHux /JoroBopom ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

[Ipo posipBanns [oroBopy bank mnoBigommnsie Kiienta He mi3Hime, HiX 3a 45 (COpoK I’SITh)
KanenpapHux AHIB 10 JaTh HOro po3ipBaHHS 13 3a3HAUYEHHSAM Yy MOBIJIOMJIEHHI IPUYUH, 110 HA/Jal0Th HOMY
IPaBO Ha TaKe OJIHOCTOPOHHE PO3ipBaHHA 1[bOro J[oroBopy, Ta AaTu HOro po3ipBaHHs.

8.3.1. IlizcraBamu 1u1st mpunuHeHHs JloroBopy Ta 3akputts IlnatikHOI KapTKH € TaKOXX TOMOBIIEHICTh
CropiH 1 iHIIIl YMOBU NPUITUHEHHS 3000B's13aHb, Iepe10aueHi YNHHUM 3aKOHOIaBCTBOM.

8.3.2. bank mae mpaBo BimMOBHTHCS BiJ JlOrOBOPY B OZHOCTOPOHHBOMY IOPSIIKY, SKIIO BUHUKHYTH
MiJICTaBY JJIsl BIIMOBH BiJl miATpUMaHHs 3 Kili€eHTOM Ii70BHX BiIHOCHH, 30KpeMa, Y BUTIQJKy BCTAHOBICHHS
KiieHTy HENpUITHATHO BHCOKOTO PU3HKY 3a pEe3yJbTaTaMH OI[IHKH YH MEPEOI[IHKH PHU3UKY UM HEHAJTaHHS
Knientom HEOOXiTHUX Ui Oro HaleXHOI MepeBipKU JOKYMEHTIB 4M iHpopMarii (BiIOMOCTel), a TAKOX B
IHIIAX BUTAJIKaX, BCTAHOBIICHUX TMOJIOKEHHSIMH YHHHOTO 3aKOHOJABCTBA YKpaiHH 3 UTaHb 3aro0iraHHs Ta
NPOTHUAIT Jlerainizaiii (BiIMHUBaHHIO) AOXO/IB, OJIEp>KAaHUX 3JIOYMHHUM HUIIXOM, (DIHAHCYBAaHHIO TEPOPUIMY
Ta (hIHAHCYBAaHHIO PO3TOBCIO/UKEHHSI 30poi MacoBOTO 3HHMINEHHs, Ta cTarrero 5 3akony Ykpaiam “IIpo
caHkIii”.

8.4. 3miHM i nOMOBHEHHS 10 naHoro Jlororopy oGopmisitoTbest y BUTIAAI Jl0JaTKOBUX yroa 0 JaHOTO
[orosopy.
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8.5. lanuit JloroBip ckiafieHUi y JABOX AaBTCHTUYHHMX EK3EMIUIIPAX, II0 MAlOTh OJHAKOBY IOPHIUYHY
YUHHICTb, TT0 OJTHOMY ISl KOKHOT 13 CTOpiH.

8.6. CynepeuHocTi, 10 BUHHKaIOTh MK CTOpoHaMH NpH BHUKOHAHHI IBOTO J[OrOBOpPY, BHPIIIYIOTHCS
IUISIXOM TIPOBEICHHS MEPEroBopiB. Y pas3i HEMOXKIMBOCTI JOCSITTA 3TOAM CIIp MIUISATa€E BUPIMICHHIO B
CyJIOBOMY TIOPSIIKY, BCTQHOBJICHOMY YHHHHUM 3aKOHOAABCTBOM Ykpainu. Ilpum BupimeHHi crnopy
3aCTOCOBYETHCSI MaTepialibHE Ta MpolecyalbHe MpaBo Y KpaiHu.

8.7. Peopranizauis banky, 3MiHa HaliMeHyBaHHS, MiCLIe3HAXO/KEHHS, 3MiHa peKBi3UTiB baHky — He TsarHe
3a co0or0 mpunuHeHHs aii 1poro JloroBopy. baHk, y pa3i 3MiHU peKBi3UTIB, paxyHKiB KiieHTa, mpoTsarom
20—tu KanenmapHux nHIB 3 JHA BHECEHHS 3MiH, OBigoMiste KitieHTa mpo 11e IUIIXoM HarpaBiIeHHS JIMCTA 13
MOBIIOMJICHHSIM PO BPYYEHHsI, a00 IUISAXOM BPYYEHHS TaKOro JIUCTa OCOOMCTO Mif PO3MHC, MICIS YOTro
TaKU# JIUCT € HEBi/I'€MHOIO YaCTHHOIO I1boro JloroBopy. B pasi peopranizanii banky — 10 nmpaBoHacTymHUKa
NEepexoIATh BCl IIpaBa Ta 000B’SI3KH, 110 BCTaHOBIIEHI UM J[oroBopom.

8.8. Bci moBiIoMIICHHS Ta 1HIIIA KOPECTIOHIEHITIs, 10 MalOTh OyTH 31ilicHeHi CTOpOHAMU BIAMOBITHO 10
1poro JloroBopy, moBMHHI OyTH HaJaH1 Y TUCAMOBIH opMi, Ta HAJIC)KHIUM YHHOM HaJaHUMHU (311HCHECHUMHU )
1 OTpUMaHUMH, SKIIO iX:

— BpPY4E€HO 0coOHCTO 3a aapecoro CTOPOHU—O0/IepKyBaya, 3a3HaUCHOI0 HIKYE Y IIboMy JloroBopi;

— HANpaBJICHO PEKOMEHJOBAHUM JIMCTOM 3 TOBIJOMJIGHHSM Npo BpydeHHS Ha anapecy CTOpoHU—
oJlep:KyBaya, 3a3HaueHy HIKYe y iboMy JoroBopi;

— HampaBJIeHO 3aco0aMu €JIEKTPOHHOI MOWTH, Tpo Ky KiieHT moBimomuB baHK BiINmOBIAHO 10 YMOB
uporo Jlorosopy.

Bci moBimomiieHHs Ta iHIIA KOPECIOHAEHIA, L0 MawTh OyTH Hanani (3xificHeHi) CropoHamu
BIZMOBITHO 70 Iboro JloroBopy, MOXYTh HaJCHJIATHCA Ha iHIIy ajgpecy uu Homep Qakcy CropoHH—
oJlepKyBaya, Mpo 5K Heto Oy/1e MUChbMOBO MOBiAOMIEHO CTOPOHI—BIANPABHUKY.

8.9. [lignucyroum et orosip, Kiient miarBepmxye, mo nepex ykiaaenasm Jlorosopy bank o3Haiiomus
Knienta 3 iHpopmarieto, sika HamaeTsess KiieHTy HajaBaueMm MIaTLKHUX MOCIYT 10 YKJIAJaHHS JIOTOBOPY
PO HAaJaHHS IUIATDHKHUX MOCIYT BiAmoBigHO a0 cT. 30 3akony Ykpainu “Tlpo miartixHi mociyru” 1a 4. 5 CT.
7 3akony Ykpainu "lIpo ¢inancoBi mocnyru Ta ¢iHaHCOBI KOMMaHii, 3 nmpoekToM JloroBopy, 3 ymMoBaMu
onepxanHs [11aTiXHOT KapTKH, epeTikoM HeOOXiqHIX JOKyMeHTiB, Tapudamu, [IpaBuiamu KOpuCTyBaHHS
KapTkoto (y T.4., JimiTamMu Ta / abo OOMEXeHHsSMHU) Ta oMy HajaHa iHQopMmarllis, IO po3MilleHa B
eslekTpoHHiH popmi Ha OdiniliHomy caiiTi banky.

[Mum KimieHT moOBiIOMIIGHHH Ta WIATBEPIKYE, IO MAE CAMOCTIMHO CTEXHUTH 3a BiIMOBIAHUMHU
1H(opMaIIfHUMH TOBIAOMIIEHHSMH 3T1IHO 3 yMOBaMu MyHKTY 2.1.7. JloroBopy.

8.10. 3 MeTOI0 BUKOHaHHS YMOB I1bOro /loroBopy Ta Ha BMKOHAHHsS BUMOI 3aKOHOJIABCTBa YKpaiHU 3
nuTaHb (IHAHCOBOTO MOHITOPUHTY BaHK oTpuMye nocTyn 1o nepcoHanbHuX naHux KiienTta ta mae mpaBo
30upaTu, HAKOMUYYyBaTH, 30epiraTv, oOpoOIATH, 3HEOCOONIOBATH YM 3HUINYBATH iX, Ta 3000B’S3y€ThCS
3a0€3MeunTH BUKOHAHHS BUMOT 3aKOHOJIAaBCTBA YKpaiHU 3 MUTaHb 3aXUCTY NEPCOHATBHUX JAHUX TMPOTITOM
cTpoky nii JloroBopy, a TakoX Micis HpUIIMHEHHA Horo nii y BUIAAKaX, BU3HAYEHUX UYWHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

8.11. bank miaTBepaKye, IO NEPCOHANBHI JaHi, SKI HajexaTh 10 0a3 MepCOHANbHHUX TaHUX,
BOJIOZIIBLIEM SIKMX € BbaHK 13 MeTor0 peanizanii npas 3a [uM J[oroBopom, nepeaaroThes (IOMIMPIOIOTHCS) Ha
mifCTaBl BiAMOBIAHOI 3roAu, oTpuMaHoi Biag KirieHTa, 3a BUHATKOM BWIIAJKIB, KOJU TMEpPEAaHHS TaKoi
iH(popMmallli BUMaraeTbcst ymoBamu J{oroBopy 4 HopMamMu YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

8.12. KiieHT mianmucaHHSIM IBOTO JOTOBOPY MIATBEPIDKYE, IO O3HAHOMIIEHUH 13 THM, IO BUKOHAHHS
3akony VYxkpainu “TIpo 3amobiranHs Ta NPOTHAIIO Jeramizaiii (BIAMHBAaHHIO) JOXOJIB, OJIEPKaAHUX
3IOYUHHUM LUIAXOM, (iHAHCYBaHHIO TepOpH3My Ta (iHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTO
3HUILEHHS HE € MopyleHHsAM 3akoHy Ykpainu “IIpo 3axucT mepcoHambHUX JaHUX B YaCTHUHI 0OpOOKHU
nepcoHaNbHUX JaHuX. OOpoOka MEepCOHATBHUX JaHWX BIAMOBIAHO JO BHUMOI 3a3HAYEHOTO 3aKOHY
3/11ACHIOETbCA 0€3 OTpUMAaHHS HEOOXIJTHOCTI 3rofu Cy0’€KTa MEpCOHAIbHUX JaHuX, a baHk, AK cy0’eKT
NEpBUHHOTO (DiIHAHCOBOTO MOHITOPUHTY, IMOBIIOMHB PO IMOKJIAJICHUH Ha HHOTO OOOB’SI30K 3 0O0pOOKH
NEPCOHAIBHUX JAHUX JJIS IUIeH 3armobiranHs Ta MpoTH.Ii jeranizamii (BiAMUBAHHIO) TOXOMAIB, OJEpHKaHUX
3I0YUHHUM LUIAXOM, (piHAHCYBaHHIO TEpOpU3MYy Ta (iHAHCYBAHHIO DPO3IMOBCIOJKEHHS 30p0Oi MacoBOTO
3HHIICHHS.

8.13. Ilum KiieHT Takox MiaTBEpIKYeE, 110 iH(opMmarllis, 3a3HadeHa y 3akoHi Ykpainu “IIpo ¢inancosi
MOCITYTH Ta (piHAHCOBI KOMIIaH1i”, 30KpeMa, aje He BUKIIIOUHO, Y YaCTHHI Apyriil ctarti 12 nporo 3akoHy,
HasaHa y noBHoMy oOcs3i. [Hpopmaris, Hanana Kiienty, 3abe3neuye npaBuibHE PO3YMIHHS CYTi MOCIYT,
10 Ha/al0Thes 3a MM JloroBopoM, 6e3 HaB'sI3yBaHHS iX NMpuAOaHHS.

8.14. TlinnucanusaM 1poro JJorosopy KimienT minrsepaus, mio:



— JIaB 3rojly Ha 37ilicHeHHs baHKOM Aiif 3 HaJaHUMHU HOTO TIEPCOHATBHUMHU JTAHUMH, Y T.4. Ha iX 00poOKy
Ta BUKOPUCTaHHS ISl (D1HAHCOBO—TOCIIOAAPCHKO1 AisSITbHOCTI baHKy BIMOBIIHO 1O YAHHOTO 3aKOHO/IaBCTBA
VYkpainu, Ta niATBepAUB, 10 O3HAHOMIICHUH 31 CBOIMH IpaBaMy, 1110 HajaHi 3akoHoM Ykpainu "IIpo 3axuct
MEePCOHAIIbHUX JTaHuX";

— J00pOBUIBHO JaB 3roJly Ha pPO3KPUTTS iHGopmaulii mpo cBOI MEpCOHANbHI JaHi, sKi 3TiAHO 3
3aKOHOJIAaBCTBOM YKpaiHU MICTATh OaHKIBCHKY Ta€MHUIIIO, KOMEPIIHHY TAEMHUIIO, TAEMHHIIO HajaBaya
IUTATIKHUX TTOCIIYT, TAEMHUINIO (PiHAHCOBOT'O MOHITOPHHTY, TPETIM 0co0aM, B TOMY YHCIIi 1HIITUM HaJaBadyam
IJIATDKHUX TIOCHYT, Yy TOPSAKY BCTaHOBIEHOMY cT. 62 3akony Ykpainu "IIpo OaHku 1 OaHKIBCHKY
IISUIBHICTE";

— Bci ymMmoBH JIoroBOpiB HOMY 3p03yMisli Ta HE MOTPEOYIOTh T0AATKOBOTO TIIyMaueHHS,

— BCs iH(pOpMaIlis, o HalaHa baHKy, € TOBHOO, TOCTOBIPHOIO Y BCIX BiIHOIICHHSX.

8.15. PexBi3uTu oprany, sSIKMi 3A1MCHIOE 3aXHCT IMPaB CIIOKUBAYiB (DIHAHCOBUX IMOCIYT, SKI HAJIalOThCS

bankowm:

Hamionansuuii 6ank Ykpainu, agpeca: 01601, Kuis, Byn. [HcTutyTCchKa, 9. JloBinka tenedonis HBY: (38
044) 253-01-80, daxc (38 044) 230-20-33, 253—-77-50.

8.16. CtopoHnu 116010 J[OrOBOpY Tako)K MOTOJDKYIOThCs, a KUTIEHT MM Hajae CBOKO 3rojy Ta J03BLI Ha
3MiHCHEHHs OKpeMmux omepauid 3 IlnarikaMMU KapTKamu (30Kpema, aje He BUKIIOYHO, ABTOpHU3alii,
MOHITOPHHTY, 300py, 00pobieHHs1, 30epiranns iHdopMalii Ta HagaHHs 00poOIeHol iHpopMaIl ydacHUKaM
po3paxyHKiB 1 baHKy s MPOBEICHHS B3a€MOPO3PAXYHKIB), IOPUIUYHOK OCOOOI0, BU3HAYCHOK baHKOM,
3okpeMa TOB “Vkpkapt” (ladopmaniiiauii nentp, temn. +38 044 494-25-90, +380800300045
(i101000B0)).

um KiieHt rapantye Takid rpuaudHiid 0cobi, Bu3HadeHiii bankoM, 3okpema TOB “Ykpkapt”, mo
bankoMm sk BomoainblieM ©0a3u MEPCOHANBHUX MJaHMX, OTPHMaHi JO3BUT Ta 3roja Bif cy0’ €KTiB
MEPCOHATBHUX JIAHUX Ha Tiepenady (MOMMPEHHS, HAAaHHS JOCTYIY JI0) TaKUX TEPCOHATBHUX AAHHUX JUIS
BUKOHaHHS 3a omepainismMu 13 IlnatikHoi KapTKOK aBTOpuW3allii, MOHITOpPHHTY, 300py, 00poOIeHHS,
30epiransas iHdopmarii Ta HagaHHS 00poOsieHoi iH(poOpMalii ydacHHKaM pO3paxyHKIB JJIsi TMPOBEICHHS
B3a€EMOPO3PaXyHKIB.

8.17. Jlo mignucanns mporo JloroBopy KimieHT miaTBepikye, mo O3HAHOMIICHWI(HA) 3 JOBIJAKOIO TPO
CUCTEMY T'apaHTyBaHHA BKJIAJiB (Pi3UUYHUX OCI0

TT1TITHC ITIb Knienra
8.18. lonaTkwu, 110 € HEBiJ €MHOIO YaCTHHOIO Iboro JloroBopy:
Jonatok 1 — [IpaBuia KOpUCTyBaHHS IUIATIKHOIO KapTKOIO.
Honarok 2 — 3asBa npo BUAady eJIeKTPOHHOIO MIATIKHOTO 3ac00y IUIAaTIXHOI cucTeMH Visa.

9. Anpecn i pexBizutu CTopin

BAHK KJIIEHT
[Tonikombank, ko 6anky 353100 [TormrroBuit
14017, m. YepniriB, npocnekt Ilepemory, [Macriopt(cepist, Ne):

39 KuM Ta Konu BumaHuii:
UA073000010000032007109201026 Peecrpauiiinii HoMep 00TiKOBOT KapTKH
B HamionansHoMy OaHky Ykpainu, [UIATHUKA MOIATKIiB
kox €/IPTIOY 19356610
E-mail: info@policombank.com Ha momenm ompumarnns 0ocosopy 3
Biinenns Tapugpamu banxy, ingpopmayieio npo nimimu
TEJL.

[Tocana
(miamnuc) [11b
(miamuc) [11b
Bukonasens:
(miamnuc)

IIpumipHuk 10roBOpPY OTPpUMAB (J1a) 20 p-



mailto:info@policombank.com

Honaroxk 1

1o JloroBopy npo HaJaHHsS
MJIATIKHUX ITOCTYT TIPU BUKOPUCTaHH1
wiatixaoro incrpymenty MIIC Visa
AKIIIOHEpHOTO TOBapUCTBA
“ITomikoMOaHK”

IIpaBuia
KOPUCTYBaHHS IUIATHKHUMHU KapTkamu Visa AkuionepHoro ToBapuctsa “TlomikomOank™ s pismaHmX 0Ci0

1. 3arajabHi MoJ10:KeHHA
Hani IlpaBwna xopuctyBanHs I[lmatikHuMHM KapTkamu AKiioHepHoro toBapuctBa “TlomikomOaHk™ st
¢iznynux ocid (y mojmambmioMy TakoXX — IIpaBmiia) periiaMeHTYIOTh IMOPAJOK BHJadli Ta KOPUCTYBAHHS
MibxHapoanumu [lnatixaumu kaptkamu. [InaTikHi KapTKu JO3BOJISIOTH 3/1MCHIOBATH PO3paXyHKH 3a TOBApU
Ta TOCIYTM B OpraHizamisx (MAMPHEMCTBAX) TOPTiBIi Ta MOOyTy, OTPUMYBATH TOTIBKOBI KOIITH y Kaci Ta
bankomarax 3 norotunamu Visa Ta BAKOHYBATH iHIII omepartii BiJMOBIHO 10 3aKOHOIABCTBA Y KpalHH.

2. BusHauyeHHs TepMiHiB

2.1. ABTopu3auis — mporexypa OTpUMaHHs T03BOJy Ha MPOBEJCHHS omeparlii i3 3actocyBaHHsaM [Lnatixuo1
KapTKH.

2.2. ExBaiip — 6aHk, wicH MixkHapogHoi [lmaTixkuoi cuctemu, mo 3abe3nedye npuitom KapTok 11iel cucremu
IpU PO3PaxyHKY 3a TOBApH, TOCIYTH Ta BUJIaul TOTIBKH.

2.3. bBankomat (ATM) — iporpaMHO—TEXHIYHUN KOMITJIEKC, III0 HAJa€ MOXIHBICTh KITIEHTY €1eKTPOHHOTO
IUIATIKHOTO 3ac00y 3MIIHCHUTH caMOOOCIYTrOBYBaHHS 3a OMEpallisiMU OJIep>KaHHS KOIITIB y TOTIBKOBiH (opmi,
oJepkaHHs iH(opMaIii MO0 CTaHy PaxXyHKIB, a TAKOK BUKOHATH 1HIII OIeparii 3riHO 3 (yHKI[IOHATLHUMHU
MOYJIMBOCTSMU I[bOI'O KOMILJIEKCY.

2.5. Baiiora paxyHKYy — BaJIOTa, Y sIKii BiiKpuTHii PaxyHOK.

2.6. BupaTkoBuii JiMiT — rpaHMYHa cyma TpOILIOBHMX KOUITIB, AOCTymHa Jlepxkartenmto s 3A1HCHEHHS
orepaii 3 BukopuctanHsaM Ilnari>xkHoi kapTku.

2.7. JledbeTryBaHHs1 paxyHKy — neberoBuii [lepekas komris 3 PaxyHky 3a 3romoro Ta fopydennsam Kiienra, y
BUIIAJIKaX, ependadyeHux JJorosopom.

2.8. JlebeToBa cxeMa — IJIaTiKHA cxeMa, 110 nepeadadae po3paxyHKH 3a oneparii 3 [11aTixHo0 KapTKoio B
Mexax BiacHuX koiTiB KitieHTa, siki 00J11IKOBYIOThCS Ha Horo PaxyHKy.

2.9. Nepxatenn — Kiient abo JloBipena ocoba.

2.10. Kuient — ¢izmuna ocoba, Ha ymMe iM‘s BigKpuTO PaxyHOK, crokuBad OaHKIBCHKHX MOCTYT Ta
KOPUCTYBau IUIATDKHMX TMOCHyr baHKy, SKUH KOpHCTYeThCsi/oJepkye OaHKIBCbKI MOCIYIM Ha YMOBax,
BU3HAYCHWX YMOBaMH Ta mpaBwiamu. KitieHTOM Moke OyTH, B TOMY WYHCIi, HEPE3UACHT, SKIIO
3aKOHOJIABCTBOM Ta BHYTPIIIHIMH JOKyMeHTaMH baHky mnepen0auyeHO HaJaHHSA BIJIINOBIHUX IOCIYT
HEPE3U/ICHTY.

2.11. JloBipena ocoba Kuienta — ¢iznyna ocoba, BU3HaueHa y 3asBl IpO BUAAYY E€JIEKTPOHHOTO
MJIaTHKHOTO 3aco0y MaTiXHOI cuctemMu Visa, abo B moBipeHocti Kimienra, sikii KimieHT noBipWB BUKOHAHHS
orepalliif 3a paxXyHOK YaCTMHHU a00 BCiX KOIUTIB, 110 OOJIIKOBYIOThCS Ha Horo PaxyHKy, nuisxom ohopMIIeHHS
Ha iM’s1 JloBipeHoi ocobu [TmaTi>kHOT KapTKH.

2.12. PaxyHoOK — noToYHMI paxyHOK KiieHTa, onepartii 3a SKMM MOXXYTb 31 CHIOBATUCS 3 BUKOPHCTAHHIM
cHeriaJbHUX MIaTikHUX 3aco01B ([TnaTikHuX KapTOK).

2.13. TlnarixHa kapTka — 1ne EnexkTpoHHMI muiaTikHUN 3aci® y BHUIVISJI €MITOBAHOi y BCTAHOBJICHOMY
3aKOHOJIABCTBOM TOPSIIKY IUIACTUKOBOI a00 IHIIOTO BHUAY KapTKH, 110 BUKOPHUCTOBYETHCS IUIS 1HILIFOBAaHHS
[lepekasy rpomoBux komrtiB 3 PaxyHnky Kiienta abo 3 BiAMOBIIHOTO paxyHKY B OaHKy JUIsl OIUIATH BapTOCTI
TOBApIB 1 MOCIYT, IepepaxyBaHHs rpolIoBUX KowWTIB 3 Paxynky KiieHTa Ha paxyHKH 1HIIHUX OC10, OJlep:KaHHs
I'POLIOBHX KOIITIB FOTIBKOIO B Kacax OaHKIB, IHIIMX (pIHAHCOBHX YCTAHOBAX, 1 yepe3 baHnkoMaTH, a Takox a7
3MIMCHEHHS 1HITUX OTeparliii BiIMOBIIHO JI0 AIF0YOr0 3aKOHOIaBCTBAa YKpainu Ta JloroBopy.

2.14. Tlepconanbuuii inenTudikaniinunii Homep (IIIH) — Homep (kox), Bimomuii nwumie JlepxkaTento
€JICKTPOHHOTO IUIATDKHOTO 3aco0y 1 moTpiOHmit 1y #oro InenTtudikamii Tta ABTeHTHdiKamii mig yac
3IHCHEHHS oTepaLiil 13 BAKOPUCTAHHAM €JIEeKTPOHHOTO IIaTIXHOTO 3ac00y.



2.15. IlpumycoBe cnucanHs (crarHeHusi) — [lnatixHa omeparis 3 paxyHky KiieHTa, mo 37a1HCHIOETBCS
craryBayem Oe3 3rogu KimieHTa Ha mifcTaBi BCTAHOBJIEHOTO 3aKOHOM YKpaiHM BHKOHABYOTO JOKYMEHTa Yy
BUITJIKaX, Tepen0adyeHuX 3aKOHOJABCTBOM YKpaiHH, ab0 Ha MiACTaBi pillleHHS Cyay, 0 HaOpaJio 3aKOHHOT
CHJIY, YU DILICHHS KEepiBHUKA OpraHy CTATHEHHs (HOro 3acTynmHuKa abo YyIMOBHOBa)XEHOI 0COOM) y BHUIAIKax,
nepenbaveHux [lomaTkoBUM KoekcoM YKpaiHH.

2.16. Cton—cnucoK (CTON—IMCT) — CnucoK [ImaTiKHUX KapToK, 3a SKUMHU 3a00pOHEHE NPOBEICHHS
omeparii. 3anexHo Bia mpaBua I[lnariskaoi cucremu Visa CTon—aucT Moxe OyTH €ICKTPOHHHUM 1 IarnepoBUM
(mixHapomuum). Ilpu 3nHaxomkenHi IlmatibkHoi KapTku B eneKTpoHHOMY CTON—JHCTI TPUIHHIETHCS
eJeKTpoHHa ABTOopu3amis bankoM omepariif, Tpy MiKHApOAHOMY — NpPHUIUHEHHs orepaniid mo [lmaTixHik
KapTIli 000B'sI3KOBO /715 BCiX OaHKiB—wieHiB [ImaTiKHUX cHCTEM.

2.17. Texuiuna 3adoproBaHicTb — TpomoBa 3a0oproBaHicTe KiieHnta mepen baHkoMm, ska BUHHKae y
pe3yabTati, y TOMY YHMCII, ajie He BHKJIIOYHO, MPOBEACHHS olepaliil 3a PaxyHkoMm y 3B’S3Ky i3 THM, 1[0 CyMa
TaKUX OTepalliil mepeBuIrye po3mip BumatkoBoro mimitTy (30KpeMa, OJJHaK HE BUKIIOYHO, Y BHIIAJKaX, KOJIU
orepauii 311HCHIOI0ThCA 0e3 ABTOpH3allii, KOJIM pO3paxyHKH 3a ONEpaliiMi BUKOHYIOTbCS y BJIIOT1, BIIMIHHIH
Bi Bamotu paxyHka TOIIO), HapaxyBaHHS MITpaQHHUX CAHKIKA y 3B’SI3KYy 3 HECBOEYACHHM IOTAIICHHSM
3aboproBanocTi Kiienra nepen bankowm, oo, y nopsiky, BU3HAY€HOMY BHYTPIIIHIMU TOKyMeHTaMu baHky.

2.18. ToproBeub — cy0'eKT MANPUEMHHUIIBKOI AISUIBHOCTI, KU, BIAMOBITHO A0 10roBopy 3 EkBaiipom abo
IUTaTDKHOIO OpraHizalfi€ro, mpuitMae a0 OOCIYroBYBaHHS IUIATDKHI IHCTpYMEHTH, y ToMmy umcii [lmatixHi
KapTKH, 3 METOIO MPOBEJICHHS OIUIATH BapTOCTI TOBApPiB UM MOCIYT (BKJIFOYAKOYH MOCIYTH 3 BHJAui KOIITIB Yy
TOTIBKOBIi# opmi).

2.19. 3—d Secure — texHouoris, po3podiena [lnatikHoto cuctemoro Visa, ska 3abesnedye Jlepkarensm
[TnaTixHUX KapTOK MaKCUMaJIbHO BUCOKUH PiBEHb 3aXUCTY OIEpalii, sKi 31HCHIOIOTECS y Mepexi [HTepHeT Ta
MiHIMI3y€ piBeHb HIaXpaiiCTBa 3a TAKUMH OIEPALliSIMH.

2.20. CVC (card verification code) ado CVV-2 (card verification value 2) — tpusHaunuii Ko epeBipKu
nivicHocti Ilnmatixkuaoi kapTku. Hanocutbes Ha Ilmatikny kapTky micins cMmyru Ui mignucy [lepskarens,
CrocoOoM IHIEHT—IPYKY. BUKOPHCTOBYETBCS B SKOCTI 3aXHUCHOTO €JIEMEHTA IMpH TpoBeaeHHI TpaHzakiii 3
BUKOPHCTAHHAM I'0JI0cOBOi ABTOpH3allii a6o 6e3 mpucyTtHocTi [1naTixHOi KapTKU.

2.21. SMS—-ingopmyBanns — Ilocnyra, siky Hagae bank, nuisxom HajacuinanHs iH(opMarii mpo GanaHC
Paxynky Ta mnposeneni Ilmatikni onmepamii 3a nomomororo SMS-moBinomieHb Ha @DiHaHCOBHUH HOMeEp
MOO1IBEHOTO Telneony, akuil Jlepkarens 3a3Havae y 3assi.

3. IMopsagok Buaayi IlaaTizkHoi kKapTKu.

3.1. dns onepxanns [lnarikHoi kapTku KiieHT 3anmoBHIOE 3asiBy, a TakoXK Hajgae B baHk JTOKyMeHTH, IO
3aCBITYYIOTH OTO 0CO0Y BIAMOBIIHO JI0 JIIFOUOT0 3aKOHOIAaBCTBA Y KpaiHHU.

3.2. IlnatixxkHa kapTka Hajgaerbes KiieHnTy pazom 3 1 mpumipHukoM: opuriHany Jlorosopy, uux I[Ipasui,
YMHHUMM Ha naty Jlorosopy, min mignuc, Tapudamu banky, uynHHMMH Ha naty JloroBopy, mpotsrom 10
(mecsiTi) poOOYMX JTHIB Micis 3aBepllieHHs baHkoM mepeBipKu W MiITBEp/HKEHHS BiIOMOCTEH, 110 MICTATHCS B
HagaHuX KIlleHTOM JOKyMeHTaX, a TakoXX 3J1MCHEHHs OIuiaTh 3a HagaHHs [ImaTiHOT KapTKH BIAMOBITHO 10
Tapudis banky. IIpu orpumanHi [InatixkHoi kapTku KitieHT MOBHMHEH MOCTaBUTH Ha Hil CBIH migmnuc.

3.3. Ilpu Bumycky HOBUX Ta mepeBUNYycKy Jitouux I[lnarikHux kapTok KIiieHTY BCTaHOBIIOETHCS
tumuacoBuit [TIH-kox *“0000”, sxkuit HeoOXigHO y Haiikopormmii Tepmid 3MiHUTH B ATM banky. s
aktuBauii [1nati>kHoi kKapTKU HEOOX1THO 3M1IHCHUTH Oyap—sKy oneparito yepe3 ATM, Hanpukiaa, nepeBipuTi
Oananc PaxyHky.

3.4. TlnarixkHa KapTKa € BiacHicTI0O banky i HamaeThes KilieHTY y THMYacoBe KOPHUCTYBaHHS Ha YMOBaXx,
ycraHoBieHux JloroBopom mixk bankom Ta Kiientom.

3.5. [InarikHa KapTKa BUNAETHCS HA CTPOK, BKa3aHW HA HIH 1 TEPMiH ii Jii MPUIUHAETHCS MiCIsT 3aKiHICHHS
OCTaHHBOTO JHS Micsus W poky, 3a3HadeHoro Ha Ilmatiknii kaptui. KmienT BiamoBimae 3a Te, mo0 Bci
[Tnati>kHi KapTKu A0 Horo PaxyHKy, miciis NpUNMHEHHS TEpMIHY iX Aii, OyJau 3HUINEHI, a B pa3l BU3HAHHS
[Tnarixuux xkaprok Hexifichumu — 6ynu noBepHeHi B baHk.

3.6. Tlepeodopmiienns IlnaTi>kHOI KapTKW HAa HOBHH CTPOK 3IHCHIOEThCS BaHKOM Ha MiJCTaBi MOJaHHS
HOBOI 3asiBU.

3.7. KimienT Mae nipaBo 3BepHyTHCS 10 baHKy 3 TpuBOIY HafaHHs i 00CITyroByBaHHs 101aTKoBO1 [maTixHO1
KapTKU Ha cBO€ iM's abo Ha iM's JloBipeHoi ocobu KiienTa BinmosigHo a0 ymoB Jlorosopy it Tapudis banky.
bank He Mae mpaBa BuAaBaTu noAaTkoBy [LmatikHy KapTKy (Bi3uuHild 0001 — HEPE3UIAEHTY, SAKIINO BIACHUKOM
PaxyHKy € pe3usieHT, Ta/ab0 ¢iznuHii 0c001 — pE3UACHTY, SKIIO BIACHUKOM PaXyHKY € HEpe3UIeHT.



3.8. Hamanus momatkoBoi (apyroi ta HacTynmHux 10 Paxynky) Ilmarikuaoi kaptku Kiienty a6o JloBipeniit
0co001 37ilicHIOeThCS bankoMm, 3a yMOBU 3amoBHeHHS 3asBu KitieHTOM, B siKiii BiH 3a3Haudae Jlepkarens, sikuii Ha
3aKOHHUX IJCTaBaX BUKOpHCTOBYyBaTuME IlmaTikHy KapTKy, a TakoxX Hadae B baHK [OKyMeHTH, IO
3acBiIUyOTh 0c00y JloBipeHoi ocobu y pasi Bubopy [epxkarenem J[oBipeHOi 0COOM BIAMOBITHO 10 AIFOYOTO
3aKkoHO/aBcTBa Ykpainu. Ilpu orpumanni IlnatikHoi kapTkm JlepkaTenb MOBHHEH MOCTAaBUTH Ha HiM CBIH
nianuc. [Ipu BUMYCKy HOBUX Ta MepeBHUITycKy Aitounx Ilmatixuux xaptok JloBipeHiil 0c001 BCTaHOBIIOETHCS
tumuacoBuid [1IH-—xox “0000”, sxuii HeoOXimHO y HaWkopoTmui Tepmid 3MiHUTH B ATM banky. Jlusa
aktuBaii [Inatixaoi KapTKK HEOoOXiTHO 3AiMCHUTH Oynb—IKy omepauito yepe3 ATM, Hanpukiaz, nepeBipuTu
Oamanc PaxyHky.

4. Mopsinok Bukopuctanus IlnaTizkHoi kapTku ii 06cayropyBanus PaxyHky

4.1. Buau onepailiid, SiKi 311iCHIOIOTHCS 3 BUKOpUCTaHHAM [1naTi>kHOT KapTKH:

— 0e3roTiBKOBa OIIaTa 3a ToBapu (ITOCIYTH);

— OIuIaTa 3a TOBapH (IIOCIYTH), KYIMiBIIS SIKUX 3IHCHIOETBCS B CHCTEMAaxX €JIEKTPOHHOI TOPTiBii (Komepiii);

— OZIep>KaHHs TPOLIOBUX KOIITIB y MyHKTaX BUJaul TOTIBKU, baHkoMaTax ToI1o0;

— 1HII1 omepartii BIAMOBIAHO 10 JiI0YOT0 3aKOHO/IaBCTBA Y KpaiHH.

4.2. BukonanHs [lepkarenem ormepalii 3 BUKOpPHCTaHHSAM IlmaTixkHOi KapTKM I 3IiIHCHEHHS HUM
HiANPHEMHUIBKOT a00 1HBECTULINHOI MisTIBHOCTI He AomyckaeTbes. Omeparnii 3a PaxyHkoM 37iHCHIOIOTBCS 3
ypaxyBaHHSIM 3aKOHO/IaBYO BCTAHOBJIEHUX OOMEXeHb. BiANOBIAAIBHICT 3a TOTPUMAHHS HOPM JAHOTO ITYHKTY
nexxuTh Ha KiienTi.

4.3. Jlepxatenb NpOBOJUTH PO3PaXyHKH 3 BUKOPUCTaHHAM [11aTiXHOI KapTku y Mexxax cymMH BupaTkoBoro
JTIMITY.

4.4. Croponu Bu3HauuiM, 1mo KiieHT ynoBHOBaxye baHk caMOCTIHHO NMPOBAaJUTHU JIOTOBIpPHE CIMCAHHS
KOINTiB, IO mepedyBaioTh Ha PaxyHKy, y BUNaaKax, BU3HA4YeHUX ymoBamu JloroBopy a0o HOpsIKOM
3M11iICHEHHS PO3paxyHKiB y BiAMoBinHUX [lnaTixHUX cucTemax:

4.4.1. na cymy omepauiid, 3poodnenux Jlepxarenem 3 BUKopUCTaHHSM [lmaTiHOT KapTKH, 3a IJIATIHKHAMHA
noBioMIIeHHIMU ExBaiipiB;

4.4.2. Ha cymy KomiciitHo1 BuHaropoau no Ilnmatixaux kapTkax BiamosigHo no Tapudis banky 3a BUmyck,
oOciyroByBaHHs [IMaTiXHUX KapTOK, a TaKOX 3a 3[AIMCHEHHS IHIIMX olepauiid, nepefdadyeHnux 3a3Ha4yeHUMHU
Tapudamu banky;

4.4.3. Ha cymy komicii MbkHapogHux IlnaTikHuX cucreM, komicii baHky, cymu 30UTKIB, 110 BUHUKIH B
pe3ynbTrati nopyumeHHs KinientoMm 1/abo ioro J{oBipeHoro oco6oro ymos /lorosopys;

4.4.4. na cymu TexHiuHOi 3a00prOBaHOCTI.

Take mpaBo Moxke OyTu peanizoBaHe baHkOM 3a yMOBM Ta 3 MOMEHTY HACTaHHS CTPOKY BUKOHAHHS
3000B’s13aHb KitieHTa 1 B CyMmi, fika JOpPIBHIOE CyMi HaJe€KHHUX J0 BHKOHAHHsS 3000B‘s3aHb (a y BUIAIKY
HEJ0CTAaTHOCTI KOILUTIB JJi MOBHOIO BHKOHAHHS 3000B’si3aHb — B HasABHIM (JocTymHii) cymi). [lorosiphe
CHMCaHHS 3/1iCHIOBAaTUMETBCS 3 ypaXyBaHHAM iH(popMarlii Ta pekBi3uTiB KiieHnTa, 3a3Hauenux B /loroBopi Ta y
JIOKYMEHTaX, HagsBHMX y banky. 3nilicHIoroun Ha mifcTasi JloroBopy J0roBipHE clMCaHHS KOMITIB 3 PaxyHKy
Knienra, bank odopmise BignosinHy IlnaTikHy iHCTpykiito. BaHK € OTpuMyBayeM KONITIB 3a BKa3aHUM
JIOTOBIPHUM CIIMCAHHSAM. Y BUNAJKY JOTOBIPHOTO CHUCAHHS BIAMOBIIHO 10 IIbOro MyHKTY /loroBopy, KouTu
(abo ix yacTuHa) MarOTh OyTH KOHBEPTOBAHI (3a HEOOXITHOCTI) y BatOTy 3aboproBaHocti KiieHTa, 3a Kypcom
o6miny banky Ha maty Takoro oOMiHY 31 CIIaTOrO 3a paxyHOK KilieHTa BCIX KOMICIH Ta IHIMUX TIATEXIB Y
3B’A3Ky 3 TakuM oOMiHOM. KiieHT muMm ynoBHOBaxye bank 3miiicHioBatH Takuii oOMiH 6e3 Oyab—siKOl
JIOJTATKOBOI YTOJIA.

4.5. TlocranoBka IlnaTikHoi KapTKH B eneKTpoHHMH CTON—IUCT y cucTeMi ABTOpHU3alii 31iHCHIOETbCS
bankoM mnpotsrom 30 (TpuAusaTH) XBWUIMH Ticias Toro, sk Jlepxarens moBimoMuTh y baHk mpo BTparty,
BUKpasieHHs abo BuOyTTs [lnatixxHol kKapTku 3 KopucTyBaHHs [lepxarens BianoBiaHo 10 ymoB Jlorosopy. Ilpu
npoMy [lmati>kHa kapTka He Moke OyTw akTMBOBaHa Hanaii. Ha miacrari mucemoBoi 3asBu Kiienta, bank
Haslae HOBY IlnaTixkHOT KapTKy Ha 3aMiHy 3ary0JeHoi, yKpaieHoi, HOLIIKOHKEHOT.

4.6. Ilicns nocranoBku [lnatixkHOT KapTKU B eleKTpoHHWH CTOn—mcT baHK MpUNHMHSE TPOBEISHHS THX
orepauiif 3 BUKOpUCTaHHAM [ImaTikHOT KapTKH, 10 AKUX MPOBOIAUTHCS 3aIUT Ha ABTOPHU3ALLIIO.

4.7. ]1nst BUKIIIOUEHHS! MOXJIMBOCTI MPOBEIEHHS TPETIMU 0CO0AMHU HECAHKIIIOHOBAaHMUX OIepalliil y BUMIAIKY
BUKpaJieHHs, BTpaTtu abo BuOyTTs [lnari>kHoi kapTKu 3 KopuctyBaHHs Jlepxkarens, KiieHT Mae npaBo mojatu B
bank mrucbMoBY 3asBy Mpo mocTtaHoBKy [LnmaTi>kHoi1 KapTku B MikHapogHuH CTOM—ITHCT.

4.8. Jlns 3nificHeHHs omeparliii 3a gormomororo Ilnari>kHoi kapTku 13 yinoM (mani Takox dimoBa [lmarikHa



KapTka) i HEoOXiJHO BCTaBUTH B CICUIAJILHUNA TMPUCTPIH — IUIATDKHUA—TepMiHan (P PO3paxyHKax B
TOPrOBENbHIN Mepexi Ta iH.) a00o B bankomar.

4.9. Tlpu upomy, Kiient miarBeppkye, mo bank moBigomMuB HOTo mpo Te, M0 3AIHCHEHHs Oomepallii 3a
JOTIOMOT0F0 4irmoBoi [1naTiHOi KapTKH Haa€ HU3KY TIepeBar:

— omeparii 3 4ilmoM MOXYTh HPOBOIUTHCA B pekumi off—line, ToOTO TopriBenpHil TOYIl HE MOTPiOCH
TEpMIHOBHI 3B’30K 3 EkBaifipoM, B pe3yibTaTi 4Oro IIBHUIKICTH OOCIYrOBYBaHHS HE 3aJICKUTh BiJ SIKOCTI
3B 13Ky MK TOPTiBEIbHOIO TOUYKOIO Ta (PIHAHCOBOIO YCTAHOBOIO, KA BCTAHOBUJIA TEPMIHAI;

— MOIIKOMTY 4ill Habararo CKJajaHilIe, HiXK MarHiTHY CMYTY, KOTPY JIETKO HOUIKOJIUTH a00 pO3MarHiTUTH, B
pe3ynbTaTi 4oro TepMiH Aii [lnaTikHOT KapTKK 301IBITY€EThCS TA 1H.

4.10. [Hesxi ocobmuBOCTI MpH 3[iiiCHEHHI omepauiid 3a gonoMororo IlnarixHOI KapTKM B Micusx, Je
BCTAHOBJICHO TEPMIHAIBHUI MPUCTPii u1s dinoBux [ImaTiKHUX KapTOK:

— Mmopsi 3 TpaaMIiiHOK mponenyporo Inentudikamii Jepxarens [Inatixaoi kKapTku (TANKUC TOKYMEHTA,
KWW TMATBEPIKYE CIUIATy 3a ToBap abo mociyry) Tpeda Bectu [TIH—kozx;

— CIIiJ] HAMOJIATATH HA TOMY, 100 Kacup 3A1MCHIOBAB ONEpalliio Ha TEPMiHATBHOMY IPUCTPOI 32 JOIOMOTOFO
yiny (ToOTO HE MPOBOAMB Yepe3 IIUIMHY JUIsl 3UUTYBAHHS MAar"iTHOI CMyrud y OOKOBIiM YacTHHI TepMiHAITY, a
BCTABHB Y IIUIMHY IUIATIXXHOTO TEPMIiHATY JJISl 3YUTYBAHHS YiITy).

4.11. KiieHT MO)K€ KOHTPOJIOBaTH PyX KOLITIB 3a CBOIM PaXyHKOM KOpHUCTYIOUHCH IOCIyroro SMS-—
iH(OpMyBaHHS, BapTICTh SIKOi BU3HAa4YaeThess Tapudamu banky. s migkIOYeHHS/BIIKIIOYEHHS 10 MOCIYTH
SMS—in¢popmyBanns KiieHTy He0OXiZHO MpHU 3allOBHEHHI 3asBM MOCTABUTH BIANOBIIHY MO3HAYKY Yy PO3LT
“ITociyra “SMS— iHpopmyBaHHs™ Ta BKa3aTH HOMEp, Ha SIKMI MAlOTh HAIXOAUTH SMS—TI0BiTIOMJICHHSI.

Knient, 3a ymoBuM migkmtodeHHs 10 mocayrd SMS—iHdbopMyBaHHS, TOTOBUH CaMOCTIHHO HECTH
BIJIMOBIJAJIBHICT 32 PU3UK PO3TOJIOMEHHS Oynb—sikoi iH(opmarnii mo iHoro PaxyHky TperiM ocobam uepe3
nepenauy HeoOximHoi Kiienty iHdopMalii He3axuIleHMMH KaHalaMu 3B’s3ky (SMS—moBinmomieHHs) Ta
MOBHICTIO TIOTO/DKYETHCS 3 TAKUM CIIOCOO0M miepeaadi iHdopmarii.

4.12. Ilpu 3MiHI HOMepy MOOUIbHOro TenedoHy, Ha SKMM migKiIrodeHo nociayry SMS—indopmyBanHs,
KitieHT Mae HerailHO 3BepHYTHCh 0 baHKy 0COOHMCTO Ta 3allOBHUTH BiANOBiAHY 3asBy. He moBimomiieHHs
Knientom banky indopmamii npo 3MiHy HoMepy MoOiUIbHOTO TenedoHy 3BUIbHSE baHk Big Oyap—saKoi
BIJIMIOBIJAJIEHOCTI, III0 MOK€ BUHUKHYTH Y 3B'I3Ky 3 BianpasineHHsM bankom Kiienty SMS-moBinomiiens mpo
ctaH PaxyHky Ha HOMep MOOUIbHOTO TenedoHy, 1o OyB noBigomieHuit Kiientom y 3assi.

4.13. Ilpu npoBenenHi o PaxyHky onepariii 6e3 Bukopuctanss [naTi>kHOT KapTKH, MOXKJIUBICTD 311MCHEHHS
ornepauiii o PaxyHky 3 BukopuctanHsaM [lnatiHoi kapTku O6J0KyeTbess baHkoM 10 3akiH4YeHHs omneparii 0e3
BUKopucTanHs [1naTixHoi KapTku. Y pas3i HeJoCTaTHOCTI @00 BiFCYTHOCTI KOIITIB HAa PaxyHKy, oneparlii 1moa0
3HIMaHHS a00 nepepaxyBaHHs KOUITIB 3 IbOoro PaxyHKy He IpoBOAThCS. MOMIINBICTh POBEIEHHS onepartii 3
Paxynkom 3 BukopuctanHsaM [1naTi>KHOT KapTKU BITHOBIIOETHCA MICHS 3aKIHUEHHS onepallli 0€3 BUKOPUCTaHHS
[TnaTtikHOT KapTKH.

5. Texniuna 3a0oprosanicts. Hemorameni komicii

5.1. KnieHT 3000B's13aH1i1 HE JOMyCKAaTH BUHUKHEHHS TeXHI4HOi 3a00proBaHOCTI, 1HILIOTO OOpry Ha PaxyHKY
M BIAIOBIIA€E 3a IX BUHUKHEHHS.

5.2. V Bumnaaxky BUHHKHEeHHs TexHiuHOi 3a0oproBaHocTi Ta (ab0) Oyap—sikoi iHmoi 3a6oproBanocti KiieHT
3000B's13aHUI TOraCUTH y TIOBHOMY 00cs131 3a00proBaHiCTh, 1110 BUHUKIIA, BIIMOBIIHO 10 YMOB JloroBopy TOro
&K poboYoro AHs.

5.3. Y Bumajaky HeBUKOHaHHS 3000B’s13aHb, 3a3HaueHUX y 11.5.2. nanux [IpaBui, bank mae npaBo moctaBUTH
B €JIEKTPOHHMM ab0 MikHapoaHuil Cron—uctH [InaTikHy KapTKy ¥ NpU3YNUHUTH 00CIIyroByBaHHS PaxyHKy
70 ToBHOTro morameHHs KitieHToM 3a00proBaHOCTi, a TaKOX Ma€ MpaBo Ha BiMmKoAyBaHHS KilieHTOM Bcix
BuTpar banky 3a mpoBeneH1 HUM ornepailii 3 610kyBaHHA [1naTiXKHOT KapTKu.

5.4. SIxmo y cTpok, 3a3HaueHuil y n.5.2. nanux IlpaBuin (Ta sximo TepMmiH 3ab6oproBaHocti nepesurye 40
(copok) nHiB 3 natu ii BUHUKHEHHA), KilieHT He moracuth y MOBHOMY 00Cs31 3a00proBaHICTh, 10 BUHHUKIIA,
Bank Mae npaBo HampaBUTH Ha OMITOBY aapecy KiieHta (komito J1cTa — Ha eeKTPOHHY aJIpecy), 3a3Ha4eHy y
3asiBi, JUCT MpPO HEOOXIJHICTH HETAalfHOrO MOTalleHHs y MOBHOMY o00cs31 TexHiuHOi 3a00proBaHoCTi Ta
BUMaraTH po3ipBaHHs Jlorosopy.

6. Po3paxyHku 3a TOBapu Ta NOCJyIrd
6.1. Tlopsgox BukopuctanHs IlnaTihkHOI KapTKM TpWU  3AIHCHEHHI PO3PAXYHKIB  PETYIIOETHCS
3aKOHO/AaBCTBOM, HOpMamu MikHaponmHoi IlmatikHoi cuctemu Visa, JloroBopom, [IpaBumamu, a Takox



Tapudamu banky. [TnaTiHOIO KapTKOIO MOXKHA PO3PaxOBYBAaTHCS 3a TOBApPH Ta MOCIYTH 3a 0€3rOTIBKOBUM
PO3paxyHKOM, a TAaKOXXK OTPUMYBATH KOILITH B yCiX MicIsax oOciyroByBaHHs [lnaTikHOT KapTKH 13 BpaXyBaHHAM
pexumMy PaxyHKy BiIMmoBimHO 10 3akoHOJaBCcTBAa. BuTpaTtu 3a I1naTi’xkHOIO KapTKOK 3IHCHIOIOTHCS B MEXax
BunatkoBoro simiry.

6.2. MakcumalnpHUIl CTPOK BHUKOHAHHS ONEpalii BCTAHOBIIOETbCA 3aKOHOAABCTBOM Ta IpaBHJIAMU
[TnatixHoi cuctemu Visa abo ymoBamu JloroBopy Ta i3 BpaxyBaHHSM CTPOKY il [11aTi>KHOT KapTKH.

6.3. IIpunbaHni i3 3actocyBanHsaM [1aTi>kHOT KapTKH TOBapH MOXKYTh OYTH MTOBEPHYTI 0c001, sika iX mpojiaia.
[ToBepHEHHS TOBapy 3AIMCHIOETHCS 3TITHO 3 TPABHIAMH, BCTAHOBJICHHMH BiIIMOBIIHUMH HOPMATHBHUMHU
aKTaMM, a IOBEPHEHHs KOIITIB 3a ToBap (IOCIYyry) — LUIAXOM IX 3apaxyBaHHs Ha PaxyHOK 3a Jomomororo
[TnaTi>xHOT KapTKH Yy MOPSAKY, BU3HAYeHOMY npaBuiamu [Lnarixuoi cucremu Visa.

6.4. Onepaiiii, 1m0 3IHCHIOIOTHCS Ha TEPUTOPIi YKpaiHU, BUKOHYIOTHCS TUTBKH Y HAIIOHAJbHIA BAJTFOTI.

6.5. IIpu kyniBii abo oTpuMaHHI TOTiBKK Jlep)kaTenb MOBUHEH HajnaTH [ImaTikHy KapTKy Ta MiATBEpIUTH
cBoiM [ligmucom a6o BBeaenHsMm [1IH—kony IlnatikHy KBUTaAHINIIO, 3a3/1aJI€T1/Ib IEPEBIPUBIIH, 110 B TAHOMY
JOKYMEHTI TpaBWIbHO BKa3zaHo Homep Ilmatixnoi kapTku, cyMmy Ta naty omnepaii. [Ipu orpumanHi rpormeid B
ATM IIIH—xox 3amintoe mianuc epkarens. JlepkaTesb MOBUHEH MaTH Ha yBas3i, 110 NMPU OOCITyroByBaHHI 3a
noromororo IInmati>kHoi KapTKu y HBOTO MOXYTh BHUMaraTv HaJaHHS JOKyMeHTa Juis Iaentudikauii ioro
0co0u.

6.6. Y pasi nmpoBeneHHs omepariii 3a nornomororo [lnatiHoi kKapTku uepe3 mepexy IarepHer, Toproseup
Ma€ IpaBO 3allPOCUTH JOJATKOBI JaHl y nepxkarens. Hanpuknan, HaOpatn kox CVC2 (3HaXoAMThCS Ha
3BOpOTHIl yactuHi [Inatixaux kaprok). CVC2 — e Tpu3HaYHUE KO/, 1110 HAHOCUTHCS HA 3BOPOTHIHM 4aCTHHI
Outg cmyru Juig mianucy. 3a mpaBwiaMu MikHapogHux [lnmartixkuHux cuctem mpu ABTopu3zauii omepartiit
“pyuHoro BBeneHHsS’, Komu faHi 3 [1maTiKHOI KapTKu HE 3YUTYIOTHCS IUIATLKHUM TEPMIHAIOM, a BBOISTHCS
orneparopoM, nosuHeH Oparu yyacts CVC2. Ilpu ABTopu3alii B TOProBO—CEpBICHUX MiIPUEMCTBAX AEAKUX
ExBaiipiB (sik mpaBuiio, 3a kopronoM) CVC2 ne 3anuryerscs. [ 3a0e3nedeHHss MOKIMBOCTI 00CITyrOBYBaHHS
Jlepxatens y TOProBo—CepBiCHUX MiAIPUEMCTBaAX, e He 3anuTtyetbcsi CVC2, Emitent Ha npoxanus Kiienra
MOYX€ BIIKIIOUATH 000B'si3Kk0BY nepeBipky CVC2 no nmaniit [lnatikniit kaprtii. Ane KiieHT monepemkaersbces,
o npu 3AificHeHHI onepaniii 3a npomomoror IlnarixHOI KapTku yepe3 Mepexy IHTepHET MOXIIuBe
MIaXpaiCTBO y pa3i HECAHKI[IOHOBAHOTO BUKOPHCTaHHs PaxyHKy TpeTiMu ocobamu.

3a Bci omepauii nmo IlnmatikHMX KapTkax, sKi 37ifcHIOBaIMCh B Mepexi I[HTepHeT, mo Tenedony,
BiJinoBinanbHICTh Hece KimienT. ¥V Bumaaky BusiBieHHs (akTy HECAHKIIIOHOBAHOTO JOCTYNy 10 PaxyHKy uepes
Intepuer, KitieHT moBuHeH nmojaTH 3asBy B bank 3 1aHoro nutanHs. baHk y cBoo uepry nmpezcTaBisie iHTepecu
Knienta B Misknapoanii [TnarixkHiii cuctemi Visa 3 mUTaHb MOBEPHEHHS HECAHKI[IOHOBAHO CITUCAHOT CYMH.

6.7. Ilpu 3xilicHeHHI OIJIaTH TOBapiB Ta MOCIYr y Mepexi [HTepHeT, baHK 3 MeTO0 MiABUILEHHS Oe3NeKu
MIPOBEICHHS KOKHOI ormeparlii, Ma€e MpaBO NPOBOJUTH AOJATKOBY Inentudikamiro aepskarens Ilmarixuoi
KapTKH 3 BUKOpUCTaHHAM TexHoorii “3D Secure” nHa IHTepHeT caiitax, 0 MIATPUMYIOTh TaKy T€XHOJIOTi0. B
IIbOMY BHWIIaJIKy, B MOMEHT IIPOBEJCHHs oreparii baHK aBTOMAaTW4YHO HampaBisie€ OTHOPA30BUH MapOIh
Hepxaremto B SMS-moBiiomyieHHI Ha HOMep MOOUIBHOrO TenedoHy, MiJKIYEHOro A0 cepBicy SMS—
iHhopmyBanHs Jlepxkarens. s npoBeaeHHs onepallii HeoOX11HO BUKOPUCTOBYBATH OJIHOPA30BUM MapoJib.

6.8. Buxkopucranus JlepxkareneM 0AHOPa30BOro MapoJis MpUPIBHIOETHCS a0 mianucy [epxarens [lnaTixHoi
KapTKH, 1110 NIATBEP/UKYE HOro 3roAy Ha MPOBEAECHHS omepallii. Y BUNaJKy, KO [HTepHeT caiiT He miATpUMye
texHousorito “3-D Secure”, oneparis 3xilicHioeTbes 0e3 nomatkoBoi InenTtudikanii nepxarenst ITnarixuoi
KapTku (mimie 3 BBeACHHSM iHGopwmarii, mo 3a3HadyeHa Ha [lmatixuaiit Kaptmi: Homep IlnmaTtixkHOI KapTkw,
ctpok nii Ta CVC abo CVV-2).

6.9. VY pasi, skuo Jlepxkarenb 3 BUKOpuUcTaHHAM [1naTikHOT KapTKH OpeHye aBTOMOOLIL/ OpOHIOE TOTeN 1
3IHCHIOE 1HIII omepallii, 3a SKUMHU MPOBOJUTHCS aBTOPH3allisi HA CyMy 3aCTaBHOTO pe3epByBaHHs, baHk Mae
npaBo OJoKyBaTH (pe3epByBaTH) Ha PaxyHKy, mo sikoro BumymieHa [lmarixkHa xapTta, 3 BUKOPHCTaHHSM SIKOi
3MiiCHeHa BIJNOBIJHA OIepalis, aBTOPU30BaHY CYMY 3aCTaBHOTO pe3epBYBaHHS, Ha TepMiH 10 45
KaJIeHJapHUX JIHIB a00 110 3[1HCHEHHS po3paxyHKy 3 KiieHToM 3a opeHy aBToMOO11s1/ OpOHIOBaHHS TOTEIIO 1
3a IHIIMMHU OIepallisiMy, 33 SKUMH paHille Oylia MpoBeieHa aBTOPU3allisi Ha CYyMY 3aCTaBHOTO PEe3epBYBaHHS.

6.10. ABTopm3anio HEOOXiJHO MPOBOAUTH TIABKM B TOMY BHUIAAKY, SKIIO [lepxaTenb BIEBHEHUH Y
npuabanHi ToBapy (poOiT, MOCIyr), OAep KaHHI MOCIYTrd a00 OJepaHHI TOTIBKOBHX KOIITIB, OCKUIBKU TPH
npoBeJeHH1 ABTOpuU3allii B aBTOpH3aliiiHii 6a31 banky BuaarkoBuil niMiT 3MEHIIYEThCS HA CYMY ITPOBEAEHOL
orepatii, cyma oneparii OJIOKyeThCsl Ha CTPOK 10 45 (copoka m‘sSTH) KaJeHJIapHuX AHIB. Skmo [lepxarensb
[TnaTixHOT KapTKU BIAMOBISAETHCS Bif mpuabaHHs ToBapy (poOOTH, mociayru) abo Ojep>KaHHS TOTIBKH,
HEOOXIJTHO CcKacyBaTW ABTOpH3allilo. Y BUMNAAKy HE3AIMCHEHHS CKacyBaHHs ABTopu3alii BCi HacTyIHI



aBTOpH3alii OynyTh MPOBOAUTHCSA B MexaxX BuaaTkoBOTo JiMITy, 3MEHIIEHOTO Ha CyMy oOmeparii Ta Nnpu
¢daxTHuHil HassBHOCTI HAa PaxyHKy KOIITIB.

7. OcobMBOCTI pO3paxyHKiB 3a TOBapH Ta MOCJYru 3 Bukopuctanusam IlnatixkHoi kapTku
3 TexHoJI0Ti€r0 Visa payWave (0e3KOHTAKTHA KapTKa)

7.1. JIns po3paxyHKy 3a TOBapH Ta TOCIYTH Y MICISIX, /¢ BCTAaHOBICHO BiJMOBIAHE OOJAIHAHHS 3
gorotuniom (Visa payWave), Hemae HeoOXximHocTi HamaBaTh IlmaTikHy KapTKy MpaiiBHUKY TOprosiist
(migmpueMcTBa TOPTiBii) HEOOXITHO BUKOHATH HACTYIHI JIii A7t pO3paxyHKY 3a TOBApH Ta MOCIYTH:

7.1.1. Ilicns ckanyBaHHS TOBapy NMEPEBIPTE CyMy Ha AUCIUIET TEpMiHATY;

7.1.2. Iligaecite cBOtO Oe3KkoHTAaKTHY [lMaTiHy KapTKy 10 piiepa Ha TepMiHaii,

7.1.3. 3a HeoOxigHocTi BBeAiTh [TIH—KOA 7151 MiATBEpIKEHHS MPpOBEIeHHS T paH3aKIlii.

7.1.4. Tlicns 3aBepiienHs Tpan3akiiii, 32 HEOOX1THOCT1, OTPUMANTE YeK y Kacupa.

7.2. SIxmo migmpUEMCTBO TOPTIBJII HE OOJaJHAHO TEPMIHAIOM JIsi NPUAOMY OE3KOHTAKTHHX KapToOK,
PO3paxyHOK Moke OyTH 3/iliCHEeHUH y 3BUMaifHOMY peKuMi (3 BUKOPUCTAaHHS MAarHiTHOI CTPIYKU 200 YHITY).

8. BitmoBa B ABTOpH3auii Ta BUNajaku BujaydyenHs Kaprok

8.1. [lepxatento Moke OyTH BiJIMOBJICHO B ABTOpH3allii 3 MPUYNHH NIEPEBUILIEHHS JIMITY 00CIyroByBaHHS
abo mepeBuIeHHs BUaaTkoBOro JimiTy.

8.2. IlnarixkHa kapTka Moxke OyTu BuiIydeHa y Jlepkaresiss MpaliBHUKOM IMiJIPUEMCTBA TOPTiBIi, 1€
JlepxaTens MaB Hamip po3paxyBaTHCsS 3a JIomoMororo IlmarikHoi kapTku, abo MpariBHUKOM OaHKIBCHKOT
yCTAaHOBH, Jie¢ uepe3 Kacy Jlepxarenb OakaB OTpUMAaTu TroTiBKY. Jlep)kaTento MOBUHHI MOSCHUTU MPUYUHY
ButydeHHs [lmaTikHOI KapTKu, sIK MpaBWilo, 1€ po3nopsipkeHHs banky 3a mopymennst panux [IpaBun abo
JloroBopy, Ta CKJIaCTH aKT BCTaHOBJIEHOI ()OpMHU 1 HajaTH JlepkaTemnto Horo NpuMipHUK.

8.3. bankomar Mosxe He moBepHyTH [lmaTixkHy KapTKy i3 IPUYUHH HecpaBHOCTI bankomary abo BUITydeHHS
[Tnati>kHO1 KapTKH 3a po3nopskeHHaM banky. YV takoMy Bunanky Jlepxatento ciia 3BepHyTHcs 10 banky.

8.4. bBankomar MOXxe aBTOMaTHYHO BHUTydaTd [1IaTikHI KapTKU Micis TPEThOi CIIpoOM HEBIPHOTO BBEACHHS
ITTH—kony.

8.5. [Inari>kHa KapTKa, a TAKOX TPOIIOBI KOIITH, siKi Jlepkarens 3anumae B bankomati Ha gac, sk IpaBuiIo,
Oinbie HiXK 20 CeKyH[, Micis MOSBU BIAMOBIIHOTO MOBIAOMJICHHS Ha eKpaHi baHkoMaTy, TakoX aBTOMAaTHYHO
BUITy4aroThcsl bankomaTom. Y Takomy Bumnanky lepskaremnto ciin 3BepHyTHCS 10 baHky.

8.6. ¥ pasi BigmoBu B ABTOpH3allii, BiiydeHHs [1naTikHOT kKapTku a00 BUHUKHEHHSI IPOOJIeM, TIOB S3aHUX 3
HEKOPEKTHOI0 poboToro bankomary, Jlepkarento HeoOX11HO 3BepHYTUCH 10 baHKy 3a TenepoHamu, BKa3aHUMU
Ha 3BOpOTHbOMY Oor11i ITnaTixHoi KapTKu.

9. baokyBanns IlnaTtizkaoi kapTku. [Ipu3ynunenns onepauii

9.1. 3 mMeror 3amobiraHHs HECAHKI[IOHOBAHOMY BHUKOPUCTAaHHIO [IMaTiKHUX KapTOK Ta TONEPEKEHHS
noB’si3aHux 3 uuM 30uTKiB Kiienta, bank Mae mpaBo mnpoBoauTtu brnokyBanHsa IlnaTikHuX KapTok abo
0JIOKyBaTH NPOBENEHHS AESIKUX omepauiid 6e3 momepemxeHHs KiieHTa 3a omnepaiisiMu, Kl MPOBOJATHCA Ha
TepuTOpii KpaiH, 110 32 ONepaTUBHOIO iH(opMaIlliero baHKy MalOTh MiABUILIEHUN PIBEHb PU3HKY.

9.2. bank mae Takox mnpaBo 3a0s0KkyBatu [InaTikHy KapTKy y HACTYITHUX BUIAJKaX:

— y pasi nopymenHs Kiienrom abo JloBipeHoro ocoboro monoxkeHb Jlorosopy ta IlpaBun 10 moBHOTO
BPETYJIIOBAaHHSI CITIPHUX MTUTaHb;

— 3 METOI0 TOMEpEeKEHHS YU MPUIMHEHHS MOXJIMBUX HE3aKOHHMX YHM HEMOro/uKeHuX 3 bankom niit 3
BUKOpUCTAaHHM [InaTiHOT KapTku (HampuKIaa, 3a HASBHOCTI MiAO3pH MPO maxpaicTBo tomio). [Ipu mpomy
bank He Hece BiANOBIJANBHOCTI 32 MOJIMBI MPSAMiI UM OMOCEPEIKOBaHI 30MTKH, SIKI MOXKYThb OyTH TOHECEeH1
KitieHTOM B pe3ynbTaTi Takux Jiif;

—y pasi HeBuKkoHaHHs Kiientom abo J{oBipeHoro ocoboro ymoB Jlorosopy/Ilpasun/Tapudis;

— y pasi, akimo banky crano Bigomo npo cmepth Kiienta (HagxopkeHHi 10 banky 3anuTy HOTapiyca, Komii
CBIIOITBA MPO CMepTh abo pIlIeHHsA CyQy PO OrOJIOLICHHS IOMEPJIUM TOIIO), OJIOKYEThCS SK OCHOBHA
[TnaTiHa KapTKa Tak 1 T0AATKOBI, a TAaKOXK PaxyHOK;

— B pa3i IOCTPOKOBOTO po3ipBaHHs/MpunuHeHHs Jlorosopy 3 iHiniatuBu banky a6o Kiienra;

— B pa3i 3akpuTTs PaxyHKy.

— Yy IHIIUX BUMAJKaX, 3 METOIO 3aro0iraHHs NOpYIIeHHs 3aKOHOJaBCTBA.



9.3. bank Mae mpaBo 3ynuHATH omepartii 3a Paxyakom KiieHTa y Bumagkax Ta B MOPSIKY, epeadadyeHux
3akoHOaBCTBOM, J/loroBopom, [IpaBunamu, B T.4. 32 PIllICHHSM Cyy Ta IHIIMX YITOBHOBAa)XEHUX OPTaHIB.

10. 1o6oBi (cTangapTHi) JimMiTi

Tun aimiry (cyma) Po3mip Jimity
3HATTS TOTIBKK B OaHKOMaTax 50 000 rpH.
Onmnepariii B TOpTiBeIbHII/IHTEPHET MEPEXKi 10 000 rpH.
Onepariii B 0aHKIBCBbKiil TEpMiHAIBHINA Mepexi 100 000 rpH.

Tun Jgimity (KIbKICTD) Po3mip Jimity
Omnepariii B Mepexi iIHTEpHET ol
Bunarkogi/iHpopMmaltiitHi onepartii 50
Beenenns nesipaoro I1IH-koxy no 6mokyBanus [lnaTixxnoi 3
KapTKH

“O3HAMOMJIEHUIT™:

Jara: [Tigmuc /




JonaTok 2

10 JloroBopy npo HagaHHS IUIATDKHUX ITOCITYT
TIpY BUKOPUCTAHHI IIATIXKHOTO iHCTPYMEHTY
MIIC Visa AKIIiOHEpHOTO TOBapUCTBA
“ITonikomMbaHK”

344BA
npo guoauy eneKmpoHHO20 NAAMINCHO20 3aco0y naamixcuoi cucmemu Visa

A,

(Ilpi3Buie, BiacHe iM s, o 6aTbKOBI (3a HasBHOCTI) KitieHTa (YHOBHOBa)KeHOT HUM 0CO0M))

IIpomy BHAATH eJIeKTPOHHUII ILIATI;KHUH 3a¢i0:
( mo3Haute “X”, ne HeOOXiHO)
| Visa Classic Instant| | Visa Classic (Imenna)| |

D OcHoBHA D HonarkoBa Jo paxynkyNe |

(Ipizsiwge ma im s Knienma)

BinomMocTi nmpo gepskareJisi eJIeKTPOHHOIO IJIATIZKHOTO 3ac00y (3a3HauyaeThest Kiient ado loBipena oco0a)

[pi3Bume, Im’s,

ITo OaTbKOBI (3a HAsIBHOCTI)

Tinose npime arepi 660 cxoso-tapor | [ | | [ 1 [ [ 1T [ [ [ [ [T TTT T[]]I

Im’s1 Ta npi3BuLe (IATHHCHKUMU JIiTEpaMHu) sIK BKa3aHO B NACHOPTi rpoMaisHuHA YKpPaiHu 18 BUI31Yy 32 KOPJAOH

[IpizBuiue
Im’st

| PeecTpaniiinuii HoMep 00J1iKOBOI KAPTKH ILIATHUKA MOAATKIB*

InenTudikaniinmii fokymeHT Ne
Bunanuii “© 20 p.

Anpeca micus peectpanii (iHaekc, MicTo, ByJiMIlsl, KBAPTUPA, TejiedoH):

Anpeca Micusg NposKMBaHHS, SIKIIO BiAPi3HAEThCS Bif afpecu Micus peecrpaunii (iHgekc, MicTo, ByJIUIsI, KBAPTHPA, TeJe]oH):

| E-mail |

113 £3l 2 0—p ) HIB
ITigmuc xoienTa

NOCJHAYIrA “SMS-TH®POPMYBAHHIA”




Ipomry 3 “__ ” 20 p.

[ M AKIFOYUTH TIOCIYTY

[ |BIKJTIOYHTH TOCITYTY

[ |He MiAKII0YaTH TOCIYTy

“SMS—inpopmyBanHs” Ha QiHaHcoBHi HOMep No Juisl omepauiii (iHpopmaris npo pyx KOIUTIB 3a
paxyHKOM Ta CTaH paxyHKY), 3IIHCHEHMX 3 BHUKOPHCTAHHSIM MO€I IUIATDKHOI KapTku Ne , paxyHok UA i3
IIOMICSTYHUM aBTOMAaTHYHHUM CIIUCAHHSIM 3 IIbOTO PaxyHKY 3TiiHO 3 Tapupamu baHky.

S po3ymito, IO BiAMOBIISIIOYMCH Bif TOCIYTH BiANpPAaBICHHS IOBIIOMIICHh Ha ()iHAHCOBHI HOMEp, pPU3WK, NOB'A3aHUN 3
HeoTpuMaHHAM iH(opmarii, nepexbaueHoi JJoroBopom mpo HamaHHA iHPopMamiiiHUX mocayr “SMS— indopmyBanHA” (B T.4.
PHU3HK 30UTKIB BiJ] 3M1HCHEHHS OTepaniii) moxkianaeTscs Ha KimieHTa.

“« 7 20 p. 1116
ITignuc Knienra

BIJMITKHN BAHKY

Tapuduuii naker:

Homep Kaprtku:

3asBy—aHKETy NPUHHSB:

(ITocama, mipi3BHIIE Ta HIIIATHA BIIMOBIAAILHOTO MpaIliBHMKa baHKy, HOTO MiAMKC Ta Jata MiamucaHHs)

[Hara orpumanns Kaptku: ” 20 p-
miarnuc KitienTa//loBipeHoi ocodun

(mocana ta I11b npauiBHuka 6aHKY)

(marmc)
Jara noBepnenns Kaprku: “ ” 20 p-

mianuc Kiienta /JloBipeHoi ocoou

(mocana ta I11b mpaniBHUKa OaHKY)

(miamuc)

HavanpHEK Bigaily KapTKOBUX MPOIYKTIB
Ta MJIATKHUX CHCTEM [TaBno YIHAK




